QUY CHE HOAT PONG UNG DUNG CUNG CAP DICH VU TMPT

[Ung Dung Tendoo Mall - Viettel Telecom]

San thwong mai dién tir Tendoo Mall duoc phat trién nhu mot nén tang trung gian két ndi thong
minh, hoat dong trén nguyén tic tao cdu ndi gitta Ngudi Ban va Ngudi Mua thong qua co ché diéu
huéng giao dich. Tendoo Mall tich hop truc tiép vao tmg dung Tendoo, cho phép cac nha ban 18,
nha cung cip va dbi tac thuong mai dé dang ding tai thong tin san pham/dich vu kém theo hinh
anh minh hoa va mé ta ngin gon, tao nén gian hang s chuyén nghiép va hap dan.

Khi Nguoi Mua duyét san pham trén nén tang Tendoo Mall va thé hién sy quan tdm bang cich
nhéin vao san phém cu thé, hé théng s€ tu dong diéu hudng ho dén website ban hang chinh thirc
ctia Nguoi Ban, noi dién ra toan bo quy trinh giao dich mua ban. M6 hinh van hanh nay dam bao
Tendoo Mall déng vai tro 1a nén tang gidi thiéu va két néi hiéu qua, trong khi viéc thyc hién giao
dich thuong mai duoc thyc hién truc tiép gitta Ngudi Ban va Ngudi Mua trén kénh ban hang riéng
cua tung doanh nghiép.

Puoc thiét ké va van hanh boi Tong Cong ty Vién thong Viettel, Tendoo Mall hudng dén muc tiéu
tr¢ thanh mot trong nhitng nén tang thuong mai dién tur hang dau khu vuc, tao ra hé sinh thai kinh
doanh s6 toan dién, minh bach va canh tranh, pha bé moi rao can vé khong gian va thoi gian trong
hoat dong thuong mai hién dai.

I. Nguyén tic chung
e San thuong mai dién tir Tendoo Mall hoat dong nhu mot nén tang trung gian két ndi, cho
phép Nguoi Ban dang tai thong tin san pham, hinh anh va mé ta ngin gon. Khi Ngudi Mua
quan tAm dén san pham va click vao san pham d6, hé thong s& diéu huéng Nguoi Mua dén
website ban hang ctuia Nguoi Ban dé thuc hién giao dich mua ban.

« San thuong mai dién tr Tendoo Mall tich hop trong Ung dung Tendoo do Tong Céng ty
Vién Thong Viettel tao lap, xdy dung va van hanh véi chirc ning 1a nén tang két ndi va gisi
thiéu san pham.

 Thanh vién tai img dung Tendoo Mall - Viettel Telecom 1a cac thuong nhan, t6 chirc, ca
nhan c6 hoat dong thuong mai hop phap, dugc Viettel Telecom chinh thirc x4c nhan va
duoc phép sir dung dich vu két nbi do Viettel Telecom va cac bén lién quan cung cép.

« Nguyén tic ndy ap dung cho cac Thanh vién ding ky sir dung, tham gia dang thong tin gidi
thiéu san phém/dich vu tai ung dung Tendoo Mall - Viettel Telecom.

o Thuong nhan, t6 chirc, c4 nhan tham gia tai tmg dung Tendoo Mall - Viettel Telecom dugc
két ndi trén co s& ton trong quyén va loi ich hop phép cta cac bén tham gia hoat dong gidi
thiéu san pham/dich vu va khong trai v6i quy dinh cta phép luat.



Tiét kiém, tién lgi va nhanh chong cho Nguoi Mua tim hiéu thong tin san pham va két nbi
v6i Nguoi Ban; hiéu qua trong viée gidi thiéu san pham va ting kha ning tiép can khach
hang cho Nguoi Ban.

Hoat dong gidi thi€u san phém/dich vu tai ung dung Tendoo Mall - Viettel Telecom phai
duoc thuc hién cong khai, minh bach, dﬁy du thong tin, tuan thu cac quy dinh ctia phép luat,
dam bao quyén loi ciia Nguoi Mua trong viée tiép can thong tin san pham.

Thong tin vé thuong nhan, td chirc, ca nhan 1a Thanh vién tai ung dung Tendoo Mall -
Viettel Telecom phai rd rang, minh bach va chinh xac. Ung dung Tendoo Mall - Viettel
Telecom c6 toan quyén danh gia vé tinh x4c thuc cta cac théng tin vé thuong nhén, t6 chc,
ca nhan tham gia trén tng dung Tendoo Mall - Viettel Telecom.

San pham/dich vu dugc gidi thiéu, trung bay tai tmg dung Tendoo Mall - Viettel Telecom
phai dap ung day du cac didu kién (néu c6) quy dinh cua phap lut va duge phép kinh
doanh, luu hanh trén thi trudng, khong thudc cac trudng hop cdm kinh doanh va/hodc cdm
quang cdo theo quy dinh cta phép luat.

Céc t6 chirc, ca nhan tham gia tai ing dung Tendoo Mall - Viettel Telecom phai tim hiéu
trach nhiém phép 1y ctia minh theo phap luat Viét Nam va cam két tuan thu nghiém tic cac
quy dinh hién hanh ctia phap luat Viét Nam (bao gom phap luat vé an toan thong tin va an
ninh mang) va cac ndi dung cta Pé an, Quy Ché hoat dong.

Dia chi truy cap ung dung danh cho Ngudi Mua, Nguoi Ban

Tén tme | HE diéu
cnume Dia chi luu trit hoac tai g dung Logo
dung | hanh
10S App store:
https://apps.apple.com/vn/app/tendoo/id674456963471=vi
Tendoo Sl
- Viettel tendoo®
Telecom

Android | Google Play:

https://play.google.com/store/apps/details?id=com.viettel.tendo

I1. Quy dinh chung

1. Giai thich tir ngir

Trong quy ché nay, trir trudng hop quy dinh khéc, cac thuit ngit dugc viét hoa s& ¢ nghia nhu sau:



https://apps.apple.com/vn/app/tendoo/id6744569634?l=vi
https://play.google.com/store/apps/details?id=com.viettel.tendo

"Viettel Telecom": nghia 1a Téng Cong ty Vién thong Viettel, ma sb doanh nghiép: 0100109106-
011 dang ky 1an dau ngay 18/07/2005, sira d6i 1an thir 17 ngay 17/07/2025 do S& Ké hoach Dau tu
Ha Noi1 cép phép, co tru sé tai $6 1, duong Giang Van Minh, Phuong Giang Vo, Ha Noi, Viét Nam.

"Ung dung Tendoo": nghia 1a img dung cung cip cac giai phap toan dién nham hd tro cac ho kinh
doanh, ctra hang va doanh nghiép trong viéc s6 hoa va téi wu hoa moi quy trinh kinh doanh tir viéc
mua ban trén san thwong mai dién tir, quan ly ban hang, kiém soat hang tdn kho, theo ddi cong no,
quan 1y thu chi dén phan tich dit liéu tai chinh va xuat héa don dién tir.... dwgc st dung trén cac
thiét bi di dong c6 hé diéu hanh Android va iOS.

"Ung dung Tendoo Mall - Viettel Telecom": nghia la San thuong mai dién tir Tendoo Mall duoc
tich hop trong Ung dung Tendoo 13 cau ndi trung gian két ndi gitra cac Ngudi Ban c6 nhu cau gisi
thi¢u, trung bay ban san phém/ dich vu truc tuyén thong qua viéc hién thj san phém dén Nguoi Mua.

"Ngudi Ban": nghia 1a cac thuong nhan, t6 chirc trong nude c6 hoat dong kinh doanh, thwong mai
hop phép, thong qua hinh thie dang ky tai khoan dé gidi thiéu, trung bay thong tin san pham/dich
vu tai img dung Tendoo Mall - Viettel Telecom. Cac thuong nhan, to chirc can ding ky tré thanh
Ngudi Bén tai tng dung Tendoo Mall - Viettel Telecom theo form mau cé sén va cung cip day du
thong tin, gidy phép theo quy dinh cua phap luat va duge Bo phan chuyén mon ctia Tendoo Mall -
Viettel Telecom kiém tra, xem xét trude khi quyét dinh giao két Hop dong cung cép dich vu két
néi TMPT voi Nguoi Ban.

"Nguodi Mua": nghia 1a khach hang, ngudi tiéu ding ¢6 nhu cau tim hiéu théng tin san pham/dich
vu tir Nguoi Bén tai ing dung Tendoo Mall - Viettel Telecom va duge diéu hudng dén kénh ban
hang chinh thirc cia Ngudi Ban dé thuc hién giao dich, thong qua viéc dang ky tai khoan va sir
dung dich vu nén tang cong nghé 1a Ung dung Tendoo Mall - Viettel Telecom.

"Thong tin Ngudi Mua": ¢6 nghia 13 thong tin vé Ngudi Mua dugc cung cap cho Viettel Telecom
va/hodc Ngudi Ban hodc cac bén lién quan, thong tin nay c6 thé bao gom nhung khong gidi han:
thong tin ca nhén, thong tin lién hé, thong tin vé dia chi ctia Nguoi Mua.... va cac thong tin khéac
(néu cob).

"Thanh vién": nghia 1a bao gdm ca Ngudi Ban 1an Nguoi Mua. Thanh vién tham gia giao dich tai
ung dung Tendoo Mall - Viettel Telecom dugc tu do lya chon nhiing san phém/dich vu ma Nguoi
Bén ding ban thong qua hinh thirc dit hang tryc tuyén trén website ban hang ciia Nguoi Ban, khong
trai voi quy dinh cia phép luat.

"Pon vi hd trg": nghia 1a cac don vi cung cép cac dich vu hd trg khac cho hoat dong thuong mai
dién tir trén Gmg dung, tiy timg thoi diém.

"San phém/dich vu'": nghia 1a nhitng hang hoa/dich vu dugc Nguoi Ban gidi thi¢u thong tin, hinh
anh thong qua vi¢c dang ky tai khoan tai img dung Tendoo - Viettel Telecom, hang hoa/dich vu
duoc Nguoi Ban gi6i thiéu tai tng dung Tendoo Mall - Viettel Telecom phai dap tng diéu kién sau:

« Dap tmg diy du cac diéu kién kinh doanh theo quy dinh ctia phap luat hién hanh.



DPam bao ngudn gdc, xuat xt theo yéu cau ciia Ung dung Tendoo Mall - Viettel Telecom va
quy dinh phép luat hi¢n hanh.

Khong thudc cac trudng hop bi cAm kinh doanh, cdm quang céo va han ché kinh doanh theo
quy dinh phap luat.

Khong thudc cac truong hop vi pham phép luat nhu hang héa nhap 1au, hang gia, hang nhai,
hang khong c6 ngudn gde xuit xtr rd rang, hang vi pham quyén sé hiru tri tué cua ngudi
khac.

"Viét Nam": nghia 1a Nudc Cong hoa xa hoi chi nghia Viét Nam.

"TMDT": nghia la thwong mai dién tu.

2. Quy trinh hoat dong

Ung dung Tendoo Mall - Viettel Telecom cung cip nén tang két ndi cho Nguoi Ban dang ky tai
khoan va gidi thiéu thong tin san pham/dich vu. Nguoi Ban phai 1 nhimg thuong nhan, t6 chic ¢o

hoat dong hop phap va du cac diéu kién cung cap thong tin san pham tai ing dung Tendoo Mall -
Viettel Telecom bao gom céac gidy to, tai liéu phap 1y theo quy dinh cua phap luat va hoat dong
dudi quy trinh nhu sau:

1.

Ngudi Ban diang ky tai khoan va cung cip thong tin san pham/dich vu trén nén tang Tendoo
Mall

Nguoi Mua truy cap va tim kiém thong tin san pham trén Tendoo Mall

Khi Ngudi Mua quan tim va click vao san pham, hé thong s& diéu huéng dén website/kénh
ban hang chinh thirc cua Nguoi Ban

Giao dich mua ban dugc thyc hién tryc tiép gitra Nguoi Mua va Nguoi Ban trén nén tang
cua Nguoi Ban

3. Vai tro cia Tendoo Mall

Cung cip nén tang gidi thiéu thong tin san pham
Két ndi Nguoi Mua voi Ngudi Ban
HO tro diéu huéng dén kénh ban hang chinh thirc

Khong truc tiép tham gia vao giao dich mua béan gitta hai bén



I11. Quy trinh va cac chinh sach chung trong giao dich

1. Quy trinh danh cho Ngwoi Mua
1.1. Quy trinh m¢ tai khoan danh cho Ngwoi Mua

Cac

trinh
buwdc Quy trin

Cai dit Ung dung Tendoo va dang nhap tai khoan

- Nguoi Mua truy cdp App Store va Google Play dé tim kiém va tai Ung dung Tendoo.
Tién hanh dang ky tai khoan hodc dang nhap tai khoan ciia minh bang s dién thoai, dién
1 mat khau hodc bang Face ID hodc bang ma OTP trén Ung dung Tendoo.

- Sau khi hoan tat viéc dang nhap, Nguoi Mua mé Ung dung Tendoo, tai phan tinh ning
chinh ciia tmg dung nhan "Tendoo Mall" dé truy cép vao Tendoo Mall va mua sam san
pham ctia Nguoi Ban.
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Ban da co tai khoan? Dang nhap
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0999999999 ®

161 déng v vdi Diéu khodn va Didu kién s dung cia

ung dung Tendoo

L?an da co tai khoan? Pang nhap -

“

Nhap mat khau

Dang nhap tai khoan 0988546577 cua ban

Mat khiu phai ¢ it nhit 6 ky w, téi da 32 ky ty

Quén mat khau?

Tiép tuc 14:58 /%
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1.2.Q

uy trinh mua sian pham/dich vu ciia Nguoi Mua
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Quy trinh

Tim kiém san pham

Ngudi Mua c6 thé tim kiém san pham theo ba cach sau:
(1) Nhép tén san pham, tir khoéa hodc link san pham vao thanh tim kiém.
(2) Tim kiém theo danh sach goi y san pham phu hop.
(3) Tim kiém theo cac san pham m&i, tir danh sach goi ¥ bén dudi thanh san phim méi.
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Nguoi Mua tim hiéu san pham duoc ding tai

Khi da tim dwgc san pham mong mudn, Ngudi Mua nhan véo hinh anh hodc tén san
pham, hé thong s& diéu hudng Ngudi Mua dén website ban hang ciia Ngudi Ban dé vao
dugc trang thong tin chi tiét ciia san pham d6. Nguoi Mua xem thong tin san pham bao
gém: mo ta, gia ca, thong tin ciia Nguoi Ban ma Ngudi Mua dang ¢6 nhu cau mua.
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() Xin 16i, sén phdm nay hién dang ngirng ban.

Ao phéng cotton cé ¢ Little Maven hoa tiét Ao phdng cotton cé ¢ Little Maven hoa tiét
oto cho bé trai oto cho bé trai
260.000d 240.000d 200.000d 260.000d 240.000d 200.000d
T6i thiéu 1 SP 3-20 SP >20 SP Toi thiéu 1 SP 3-20 SP >20 SP
PHAN LOAI PHAN LOAI
Size: 4 - 5tudi  Size:4 - 5tudi  Size: 4 - 5 tudi Size: 4 -5tudi  Size:4 - 5tudi  Size: 4 - 5 tudi
Size: 4 - 5 tudi Size: 4 - 5 tuéi
@ mua lai * Da ban 123 SP trong thang m mua lai * D& ban 123 SP trong thang

M5 ta san pham

M5 ta san pham

bat hang:

- Sau khi d& chon dugc cac san phdm can mua vao gié hang, s6 lugng, thudc tinh hang
(nhu mau séc, kich thudc, chat liéu,...)

+ Néu Ngudi Mua chi mudn 1 san phdm vira chon, di chuyén téi hinh anh san phim nhén
vao 6 "Mua ngay", sau d6 vao gi6 hang dé tién hanh mua hang.

+ Hodc Nguoi Mua tiép tuc chon thém cac san pham khac, thi san pham di chon Ngudi
Mua nhan "Thém vao gio" va tiép tuc mua sim san pham khac. D4i véi san pham da hét
hang khong thé thém vao gié hang, vui 1ong tham khao cac san pham tuong tu khéc.

- Sau khi d3 thém cac san phim can mua vao gié hang, Ngudi Mua nhin vao icon "Gid
hang" & gbc phai bén trén man hinh dé xac nhan cac thong tin va lam thu tuc mua hang.
Nguoi Mua c6 thé xem lai san pham da chon.
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- Nguoi Mua chon "Giao tai nha" hodc "Nhan tai ctra hang" va dién cac thong tin chi tiét
tuong ung nhu: Tén, S6 dién thoai, Dia chi

(% Xac nhan thanh todn ¢ Xac nhén thanh todn
Giao tai nha Nhan tai clfa hang Giao tai nha Nhén tai clfa hang
Tén ngudi nhén * (&) Bia chi nhin hing
phuong
Tén ngudi nhan *
Sé dién thoai * phuong
0362632217
54 dien thoai *
Bia chi* 0362632217
Ha Giang ~  Bdc Quang o
Théng tin ddn hang + Thém san pham
Viét Quang -
I Ap phéng cotton cd cd Little 125.0004
1 Maven hoa tiét oto cho bé trai
Size: 12 - 18 thang (&
Théng tin ddn hang <+ Thém san phim
1% B3 Disney du mau mdi 2021 158.000d
oA ® ™ naml | I faln i "HiT - '_&

hanh toan qua Thanh toan qua

¥ T Thém ma gidm 3

[*] Tién mit 5] Tién mit i Thém m3 giam

Xac nhan - 1.102.0004 Xac nhén - 1.102.000d

- Tai phan Thong tin don hang c¢6 nat "Thém san pham", "Chinh sira" hoic "Xo6a" dé
Ngudi Mua diéu chinh thém - bot san pham néu can
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< Xéac nhén thanh toan < Xdac nhan thanh toén
2% Set b HM cotton cao cip xuét 409.000d
Théng tin don hang + Thém sén phdm Han danh cho bé trai hinh voi
Size: 4 tudi @
1 Ao phéng cotton c6 ¢4 Little 125.000d 1x Ao vdy
Maven hda tiét oto cho bé trai
Size: 12 - 18 thdng @
Thuong dudgc mua kem vdi
1x B Disney du mdu mdi 2021 159.000d
Mau sac: Donal | Kich cd: 36m @ S0 Nude hoa 12h !
(v y¢
2% Setbd HM cotton cao cdp xuit 409.000d
Han danh cho bé trai hinh voi
Size: 4 tudi Vi 2.000.000¢ +

Ao v
0 vay

Thuting dudc mua kém vdi

~~ Nudc hoa 12h

2.000.000d

Thanh toan qua

3] Tién miat

thanh todn" va "Thém ma giam gia".

> 1 Thém ma giam

Théng tin thanh toan
Téng 4 san pham 1.102.000d
Téng cong 1.102.000d
1 Ct h
Thanh toan qua
> ¥ Thém ma giam

(&) Tién mit

X4c nhén - 1.102.000d Xdac nhén - 1.102.0004d

- Nguoi Mua x4c nhan thong tin thanh toan bao gém: S6 lugng san pham, Tong gia tri
don hang. Nguoi Mua c6 thé dé lai "Ghi cha" cho Nguoi Ban sau d6 chon "Hinh thic
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< Chon phuong thic thanh toan
E Truc tiép v
BB Thanh toan qua thé ATM ndi dia Thém khuyé&n mai X
Thanh todn qua Visa/ Mastercard
Cda hang khdng cé ma giam gia nao
Cép nhat
Tao don hang:
- Sau khi d4 hoan thanh cac budc trén, Ngudi Mua nhan vao "Xéac nhan" => Hé thong s&
4 thuc hién tao don hang, Ngudi Mua xem chi tiét hoa don dat hang tai day va thuc hién cac
thao tac khac nhu: "Nhép email nhan thong tin don", "Lién hé shop", "Nhan tin shop"
hodc "Tiép tuc mua hang" hé thong s& diéu hudng vé trang chi website ban hang ciia
Nguoi Ban
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< Don dat hang
Méc Han

3 @ 0988546577 tendoo.click
| 0988546577 -

HOA DON DAT HANG
JINYNGH - 10:25 15/09 25
Hinh thifc: Giao hang tan noi
Ho vatén: phuong
S6 dién thoai: 0362632217
Biachi: 1, Viét Quang, Bac Quang, Ha Giang

PON GIA sl THANH TIEN

1. Ao phéng cotton ¢é cé Little Maven héa tiét oto cho bé
trai

Q, Lién hé shop
\ / \

() Nhién tin shop J

-

Hoang Lan

Hoang Lan

Sap x€p theo: M&c dinh

B6 ni thé thao bé gdi
220.000d /B&

Ao khodc gié bé trai
125.000d

[ Thém vao gid ] [ Thém vao gid 1
_x Af )
& ) =
-
Trang chi Tin nhan Tai khoan

1.3. Quy trinh quén ly don ciia Nguwoi Mua

Cac
uy trinh
buéc Quy
Quan ly don mua
. Sau khi xac nhan don hang thanh céng, hé théng s& bit dau tién hanh tao don hang dua
trén cac thong tin Nguoi Mua diang ky. Ngudi Mua sé theo ddi chi tiét don hang tai "Pon
mua". Ngudi Mua nén kiém tra k¥ lai cac thong tin ctia don hang
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9:41 ol T - 9:41 ol T -
< Kho ting dyng Q & < Don mua Q
Titca € D €

Quan ly cifa hang

D6 Lam Banh Bao An

) O MDEB954762342
al 2 e

Bédo céo Nhén vién vai tro Quan Iy ca Micro phang cinh cdy canh mu®i hai c...

M& kénh Online 980.0004
- >
= (2= o) ~ Téng 56 1n (2 sin phém): 980.0000
8an Online  Danh thiép Tinnhdn  Thudng mai
dién wr
04 Lam Banh Bao An
0 ‘:m MD58954762342
Facebook Zalo OA Micro phong cénh cdy cénh mudi hai c...
page Mau xanh x 54
Cdng cu 980.000d
st A Viettel Post
[a]5]
G} =) flet ) F
Cai dat Webquinly  Thutién Téng & tién {2 sin phim]: 980.000d
nhanh
D4 Lam Banh Bao An Dang glao
Bon mua MDS8954762342
Micro phong canh cay canh mudi haic...
Ddn mua

9600008

Ngudi Mua nhan chi tiét timg don dé xem thong tin chi tiét va trang thai don hang. Trong
truong hop Ngudi Mua mudn hiy don hang, Ngudi Mua thyc hién bam xem chi tiét don,
lién hé¢ v&i Nguoi Ban bang phuong thire goi hodc nhén tin dé yéu cau Nguoi Ban hay
don hang.
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< Dan dit hang

_E [=] Nhung

&5 0322972022 tendoa.click
E SNy, 0333972022

HOA BON DAT HANG

ATFXGM - 16:39 26/08/2025
Hinh thic:  Giao hang tan ndi
Ho vatén: Ha
So dién thoai: 08384787279

Bia chi: 18, Cat Linh, Béng Ba, Ha N
DON GIA SL THANH TIEN
1. Tra truyén thing - Tra vai

it da; 1x Thach 14 difa; Zx Tréan chau triing
Ghi chi: Chia thanh 2 boc

E6.000 60.000 2 112.000
2, Sla chua trdn chdu Ha Long - 5
9.000 1 9.000

3. Tra truyén théng - Tra dua wdi kem phé mai
Ba binh thuEng

30,000 1 30.000
Tam tinh 42.000d
Phi wan chuyén od
Khuyén mai 0d
Téng céng 42.000d

D5 bao gdm 8% VAT: 134.320)

Thanh toan tién mat
hodc chuyén khoan ngin hang

Trang thai ddn hang - Chua thanh todn

@ = B

—

Chi wae nhiin Bang giac
2200222 2200 220222 2200

Nhdip email nhan thdng tin ddn m

@, Lién hé shop 2 Mhan tin shop ]




1.4. Quy trinh sir dung cAc tinh ning khac trén phin mém quén Iy ban hang cia Nguoi

Mua

Cac
buéc

Quy trinh

1

Hop thw

Phan nay ngudi ding quan 1y toan bd théng bao va trao ddi trong tmg dung, bao
gdm tin nhin h tro, tro 1y, don hang, tai chinh va cac théng bao hé théng. Ngudi
dung cé thé loc, xem tin chua doc hodc danh dau tat ca 1a da doc dé theo doi thong
tin dé dang hon

< Hop thu

©000

a

Tatca

Y Chua doc (0
o Thong Bao

1c06 ng trong kh
Tai Chinh
Khach hang Nhung Nguy@r
Don Hang
Ting ting! Ban vita cé don hang mé
Tai khoan da bj v6 hiéu
tendod” hoa
MXSGD, t8i mudn dug

) oo

L.

Cham soc khach hang

Phan HJ tro/Chiam s6c Khach hang cung cip kénh tuong tac truc tiép qua giao dién
nhén tin. Muc dich 1a giai quyét nhanh cac van dé, cung cap thong tin kip thoi vé
tinh ndng ma1i, va nang cao trai nghi€ém nguoi dung trong qua trinh st dung trng
dung.
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10:59¢ 1l 4G @B
< ) Xin chao, Ho Trg ®

Ban dang gép van dé khi dung app?
Tendoo s&n sang hé trd ban, hdy nhdn
vao day!

Ban dang gip van dé khi duing app?
Tendoo s&n sang hé trg ban, hay nhin
vao day!

Ban dang g3p van dé khi dung app?
Tendoo san sang hd trg ban, hdy nhin
vao day!

Ban dang g&p van dé khi dung app?
Tendoo san sang hd trg ban, hdy nhin
vao day!

Tu vantinhnangméi  Tim hiéuapp  Nhan tu

BN ® O

Tendoo Al

Phan Trg Iy Al cung cap giao dién dam thoai théng minh dé hd trg nguoi dung thuc
hién nhiéu nghiép vu khac nhau. Chirc ning nay c6 thé twong tac dé tra 10i cau hoi,

g0i ¥ cac tac vu nhu Lén giao dich ban hang, xem Bao c4o doanh thu va nhiéu tinh

ndng khac.
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10:58 ¢ ! 46 @B
viettel
< tendoo'A\l ANl = L) 533
@ Online
Xin chao ban, ban cén téi trg giGip gi? Vui long chon
Chifc ndng dudc gdi y bén dudi hodc nhap cau hoi
cua ban nhé!
10:58
2 (3)
N e - > N
4 Cai dat cira hang

Phan nay gitip ngudi ding quan 1y toan bo thiét 1ap lién quan dén hoat dong ciia cira
hang. Tai day, nguoi dung c6 thé cap nhat thong tin cira hang, website ban hang, ciu
hinh phuong thitc thanh toan va téi wu quy trinh ban hang. Ngoai ra, con c6 thé cai
dat cac yéu td hd trg nhu mau héa don, tich diém khach hang, phy thu, thué, cong
thire tao don hang tu dong hay quy dinh s6 chir sb thap phan trong hién thi gia.
Nguoi dung ciing co thé két ndi véi don vi van chuyen san thwong mai dién tir dé
dong bo dir li¢u ban hang, dong thoi thiét lap cac thiét bi hd trg nhu may in, loa bao
tién vé. Phan nay con cho phép sao luu, dong bo dir liéu nhim dam bao an toan
thong tin va ho trg viéc quan ly hiéu qua hon.
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17119 ¢ 17:19 ¢
4 Cai dat cira hang < Cai dat clra hang

Cira hang T6i wu ban hang

(8) Quan ly phy thu >
ﬁ Théng tin cita hang >

9% Quan Iy thué Tt >
@ Website ban hang >

123 Quan Iy s8 chif s8 thap phan >
&2 Phudng thifc thanh toan >

@ Cang thifc tao don hang tu déng >
T6i uu ban hang
[ Quy trinh ban hang N E Giao dich tif loa thanh todn >
% Théng tin san pham > ket ndi

=7 K&t ndi vin chuyén >

" o 'y

Mau hoa don >

® san TMET >
Tich diém khdch hang >

. Khéac

ﬁ Cai dat tin nhan >

© Cai dat méy in >
@ Quan Iy phu thu >

Sao luu dir liéu >
%% Quan Iy thué Tit >

) cai dit loa béo tién vé >
123 Quan Iy s6 chi s3 thap phan >

3 Péng b dif ligu >
E Cdng thic tao ddn hang ty dong >

T Xéa cita hang
@ Giao dich tif loa thanh toan >

17:24 ¢ 17:24 ¢

< Théng tin cra hang < Thoéng tin clra hang

S Thanh todn Thanh toan H8 tro 2477
Tén cira hang ngén hang cob
Nhung
S6 dién thoai Giao hang D3i tra mién
+84333972022 A s phi
Bia chi Cac loai hinh kinh doanh

Bén hang Dich vu
M6 ta cira hang
Gid md clra Dién thoai & Tap héa & Siéu Néng san &
08:00 - 17:00 o Dién tlr thi mini Thuc phdm
Ma 50 thus Nha thudc & Thd cung & Hoa & Qua
Sic khoe Phu kién tang
CCCD ngugi dai dién
Séch & Vin Khéc An & Udng

phong phdm
Tién ich cla cifa hang

Nbi thit & Gia My phdm Thai trang
dung

Cép nhat Cép nhat

Thong tin cira hang
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17:24 ¢ 17:27 ¢ 17:27 ¢
< Cai dat clra hang Online < Ctra hang truc tuyén ¢ Phi van chuyén
LT ) 30 G, Bia chi Website (URL) Phi van chuyén déng gia
@ Cifa hang tryc tuyén » https://0333972022.tendoo.me & Ti déng dién phi vén chuyén khi tao don
=7 Phivan chuyén >
Thidt ké s T&n mién theo yéu cdu
hitpudf
W Lién hé Tendao ngay dé dudc £ Li
[ Anh bia - Anh dai dién > chon tén mién theo yéu cau
7 Danh muc ndi bat > Déng ky ban hang tryc tuyén
Cung cip CMND/ CCCD vdi B cbng thuang
Cai dit hién thi
P Tam déng ctra cira hang
Cho phép hién thj Gia lién hé
Fo Hién thj Gia Li&n H& cdc san phdm trén trang
mua hang
_, Cho phép hién thj s8 lugng ban
Hign thj t8ng 58 lugng ban ra cho khach
Cai dat hét hang
_, An san pham hét hang
Khéch khéng thé thiy san pham hét hang
e Cho phép dat hang trudc
™ Khach cé thé dit khi san phim hét hang
Cap nhat Cap nhat
— — —

17:27 ¢ 16
< Anh bia - Anh dai dién < Danh muc ndi bt

Chinh stfa anh bia
= P8 Chon anh ctia ban
ae \ \

C o e 4
S |+ +
Chinh stfa anh dai dién
i1 H Tao danh muc ndi bat danh cho trang web

khéach mua hang tryc tuyén

i

Iﬁ Ban muén c6 logo riéng?
+——s Lién hé Tendoo ngay dé dudc

hudng dén tao logo theo nhu cau

Cai dat website ban hang
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17:32 ¢
< Phudng thifc thanh toan

Tai khoan nhén bao cé

MBBank ¥ @
7 Me . 5 A% a
Tao ma VietQR Pro va déi sodt ty déng

Viettel Money ¥ @
Tao ma VietQR Pro vi ddi soat ty déng

@ + Thém ngéan hang / vi dién ti

Tai khoan loa thanh todn @

Cai a3t thanh todn @ [ sinhang | websic

Tién mat O

+ Thém mdi

Cai dat phuong thirc thanh toan

17:34 ¢ 15
< Cai dat ban hang
Quy trinh ban hang nganh FnB

Bb tich hap kinh doanh &n udng vdi quan ly ban,

in b&p, nguyén vat liéu,

HO TRQ BAN HANG

Quét ma vach 0

Tim / Chon nhanh san pham khi ban hang

In hoa don O

Xem trudc hoa dar n cho khach sau tao don

In tam tinh

In xdc nhén héa don trudc khi thanh toan

Cai dat tu dong in

Cai dat ty in hod ddn, in bép,... khi xac nhan don

M3 don hang Mic dinh )

Chudng béo tién vé Mic dinh >
Phat hanh hoa don dién tu >
Quan ly s6 chif s6 thap phan >
THONG TIN THEM

Tich diém khach hang 5

diém va déi diém cho khach khi mua hang

Khach hana

17:34 ¢ 15

< Cai dat ban hang
THONG TIN THEM

Khach hang

Ghi nhédn khach hang cho tirng don

Gia si ()

Co thé chuyén ban gia si khi tao don

Giam gia
; | @)

Thém chiét khau cho don

Phi van chuyén O

Thém phi van chuyén cho don

Phu thu

Céc chi phi phat sinh khac trong don hang

Khuyén mai

Thém khuyén méai cho dan

Ngay tao don

Xem va sifa ngay tao don cho dan hang

Ghi chd

Gitp ghi nhé chinh xac yéu cdu cda khach hang

Hen giao sau O

Ghi lai gi& giao don sau theo yéu ciu cua khéch

Quan Iy thué ()

Cai dat quy trinh ban hang

17:34 ¢
< Cai dat ban hang

THONG TIN THEM

Ngay tao don

Xem va sifa ngay tao don cho don hang

Ghi chd

Gitip ghi nhé chinh xéc yéu cu clia khach hang

Hen giao sau

Ghi lai gids giao don sau theo yéu cdu cia khach
Quan Iy thué

PHUONG THUC XAC NHAN BON

Thanh toén trudc
Ghi nhdn s8 tién khach thanh toan cho don trudc

khi xéc nhan

Giao sau/ Luu don

Ghi nh@n don hang, chua ghi doanh thu, thich
hgp cho giao hang sau, quan thanh toan theo
ban

Ban nhanh/ Thanh toan

Hoan thanh don va ghi nhan doanh thu ngay tic
thi, thich hap cho ban 1&, quén &n nhanh

Chd xac nhan
Ghi nhan don hang nhung chua ghi doanh thu

thich hdp cho kiém ké kho trudc khi xac nhan

«©
«©

©

«©

| @)




Cac
buwdc

Quy trinh

14
< Diéu chinh mau héa don
Hién thi hoa don
M&u hoé don (@D Mic dinh >
C8 chit Nhd @ vira Lén
Thong tin chung
”D Logo cira hang Anh nhd )

Tiéu dé 5

Hda don béan hang
S8 dién thoai cira hang N

0333972022
Dia chi clra hang
M3 QR clra hang

Mb ta cira hang >

Théng tin khach hang

Tén khéch hang
S8 dién thoai khach hang

Diém tich Ity khach hang

[ Xem trudc

Cép nhat

< Cai dt san pham
THONG TIN CHUNG

GIA SAN PHAM

Gia khuy&n mai

Hign thi gid khuygn mai

Gid si

Cai dit gid si cho titng san phim
TON KHO

Theo dbi tén kho

Nhép va quan I} s& ugng tén kho tiing san phdm

| @)

M3 vach

H& trg nhap nhanh san phdm bing quét ma vach

KHAC
Ban kém
Nhiéu Iya chon thém cho khéch hang

Phéan loai/Thudc tinh

Tao nhigu phén logi nhu kich thude, mau sic.

Hién thi san pham trén Website

Hign thi san phdm trén web ban hang

G3n nhan san pham

Hign thi nhan sdn pham trén web ban hang

Cai dat san pham

< Piéu chinh mau héa don
S6 dién thoai khach hang
Diém tich Ity khach hang
Dia chi khach hang

Thdng tin don hang

Barcode méa don hang
Ghi chi don hang

Nhan vién ban hang

Théng tin ban

Thai gian phuc vu
Théng tin san pham
Giam gia san pham
Théng tin thanh toan
Khach da tra

Téng cdng ng

Thong tin thém

Tai khoan ngan hang
[ xem truac ]

Cai dat mau héa don

< Diéu chinh mau héa don
Gidm gi4 san pham
Théng tin thanh toan
Khéch da tra
Téng cbng ng
Théng tin thém
Tai khoan ngan hang

M3 QR chuyén khoan thanh toan

Bam dé chon ngén hang

Ma& QR thanh toén to han

Ghi chi clra hang
Thanh toan tién mét hodc chuyén khoan

Logo Tendoo

Chén héa don
Cam on quy khach va hen gdp lai

M3 QR tra cltu HDDT

Xem trudc

>
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14
< Tich diém khach hang

Tich diém mua hang O
Tich diém khi khéch mua hang va st dung

diém d& gidm gia cho nhitng dan tigp theo

Tich diém khi khach thanh toan don

1.000 VND = 1diém
Déi diém dé giam gid don

1diém = 1 VND

Cai ddt nang cao

Tich diém khéng bao gém phf van chuyén

Tich diém cho hoa don thanh toan bing
diém thudng

Tich diém khdch hang
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4 17:47 ¢
< Cai dat < Tin nhdn nhanh (3/20)
. floichao
Tin nhan nhanh
Tao mét loat cac céu tra |&i thudng sif dung > [Tén trang/clfa hang] xin chao [Danh xung]. [D...
3 I khach
[eamon
Nhan héi thoai i 2 : 5 3
[ anh dsu hoi thoai véi khach hang theo phén > Cam on [Danh xung] [Tén khach hang] da ung...
loai cUa ban :
[guiuudai

Xin chao [Danh xung] [Tén khach hang], [Tén t...

@
Chi gt

< Quan ly nhan hdi thoai (6)

B Chuatralgi

B Chd chdt don
I Cha giao hang
B Di dit hang
I Cha thanh toan

I b3 thanh toan

Cai dat tin nhan
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17:49 ¢

<

< Quan ly thué

Thiét 1ap thué

Cho phép thiét |ap tinh thué khi ban hang

Quan ly phu thu

@

Ban chua c6 phu thu

o phu thu

Quan ly phu thu

14 14

< Quan ly thué

Thiét Iap thué ()

Cho phép thiét 14p tinh thué khi ban hang

THONG TIN THUE

Thué truc ti€p

Ty 18 thué mic dinh *

Thué kh&u trif

2% (Hoat dong kinh doanh khac) ~

Thué TNCN méc dinh *

~
Ty 1& thué van chuyén *
2% (Hoat déng kinh doanh khac) ~
Thué TNCN ca van chuyén *

~

Ap dung gidm thué theo Nghi quyét s8
204/2025/QH15

Oudn Iy thué




Quy trinh

< Quan ly s6 chif s6 thap phan
CAU HINH 8O THAP PHAN CHO BON HANG

Cai dit 55 chir s thap phan dugc phép nhap va lam
tron trén giao dién, 4p dung déng nhat cho héa don
dién t Sinvoice (0 - 6 chif 58)

S8 lugng - 4 +

Pon gid 0 +

‘ Huy thay dai

Qudn Iy s6 chit s6 thdp phdn

12
< K&t ndi van chuyén
Viettel Post
tiét kiém va théng minh
Giao Hang Nhanh
- A
54, b trong nuéc, quéc &

Cai dat don vi van chuyén
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< K&t ndi san TMDT

8 svoee
i

Cai dat ket noi san TMPT
12
< Danh sach may in e

Cai dat ty dong in b3

Cho phép in hoa don A4/A5

Hién két ndi in A4/A5 moi khi nhan In hod don

Ban chua két ndi vdi may in nao. K&t ndi
ngay dé dé dang in hod don nhé

K&t ndi ngay

Cai dat may in
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12
< Sao luu dif liéu
Sao luu dif liéu hang tuan
Sao luu dir lieu
12

< Loa bdo tién vé

® Hay dam bao loa da dugc két noi mang trudc
khi ligén két. Xem hudng dan chi tiét tai day

Lién két loa dé nhan théng béo tién vé

Lién két ngay

Cai dat loa bao tién vé

5 B4o cdo hom nay
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Hién thi tong quan két qua kinh doanh trong ngay, gitip ngudi ding theo ddi nhanh
hiéu qué hoat d6ng cua cira hang. Bio cdo gém céc chi sé chinh nhu doanh thu, don
hang va loi nhuan. Trong d6, doanh thu thé hién tong sb tién ban hang trong ngay,
don hang cho biét tong s giao dich phat sinh, con loi nhuan phan anh két qua kinh
doanh thyc té sau khi trir chi phi.

18:03 ¢ HURCH
< Bao cado
Ban hang Lai 18 Kho hang Thu chi
Hémnay  Thangndy  Théng truc

0 0 0

Biéu dd xu hudng theo Doanh thu v

@ Hom nay HAm qua

Dong tién theo phudng thirc thanh toan

[ N

—t

18:03 ¢ ! T - 18:03 ¢ ol -,
< Béo cdo ® ¢ < Béo cado
in har Lai 16 Kho hang Thu ch in har Lai 16 Kho hang Thu ch
4 Thang n: t tru Tong quan Phan tich
0 @A &b
9.659.000.000.000 & 195.000.000
Gia tri kho S0 lugng
0 0 + 0
Xu huéng 13i 16 9 o}
195 8
@ Théng ndy Théng trude Sén pham con ban San pham hét hang
Téng quan gia tri kho
San pham Gia tr
1 B&t Collagen Premi...
SP0194 SL: 1.000.000
B
B6t Collagen Pure...
SP0054 SL: 1.000.000
Chi tiét 13i 18 2
. Vién udng hon hgp...
SP0016 SL: 1.000.000
-

—
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18:03¢ HURCH 18:03 ¢ MFm
< Bdo cdo < Bdo cdo
n har Kho hang T Ban hang L3i 18 Kho hang Thu ch
Tong quan Phan tich 5 Thang nay ~
3 X Téng thu Téng chi
Thang nay v
S thena by od od
Nhap kho Xuat kho
9.659.000.000.000 & od 5 .
- Tong thu theo thang
Téng nhap theo thang nay * 5.366.011,1111% ® Thng néy Théng truée
@ Thing nay Théng trude
Téng quan phan loai = ¢
Téng quan phan loai = ¢
Sita tén kho  9.659.000.000.000 d(100 %) Trung binh thu theo ngay
od
r <
6 Ban hang

Muc dich ciia man Béan hang 1a h trg ngudi ban tra ciru, tim kiém va thao tac nhanh
v6i danh sach san pham dang kinh doanh dé thuc hién viéc ban hang truc tiép cho
khach. Tai day, nguoi ban c6 thé xem thong tin chi tiét clia timg san pham (tén, gia
ban, ton kho kha dung...), chon nhanh san phém can ban, nhap sb luong, theo doi
tong gia tri don hang, dong thoi chuyén tiép sang budc thanh toan hodc xir Iy don.
Man hinh nay gitp rat ngan thoi gian thao tac, ting tinh thun tién va chinh xac
trong qué trinh ban hang tai cira hang hoc khi tu van truc tiép cho khach.
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18:11¢ 18:13¢ m e
< Ban hang < Dan hang
Q_ Tim theo tén, barcode, SKU L) ‘@ Batngay théng bdo dé khdng bo sot don

hang mdi tif clra hang ban nhé!
888 L Tat ca ‘ Ao thun Ao ni Ao so mi { B3 qua } Bat thdng béo
S e

B6t ¢l dén hifu cd Diet Food 200g

o # C6 thé bén: 1.000.000
; 20
B6t 14 tAm ma (14 han) hitu cd Diet g
i Food 200g
4 & C6 thé bén: 1.000.000 ]
5} o
o

3 B6t Sam An D& Ashwagandha hitu
T cd Diet Food 200g
& C6 thé ban: 1.000.000

©

BG6t co Ita mi non hiru co Diet Food
g 200g

& C6 thé ban: 1.000.000 Tao dan hang

D& c6 doanh thu cho clfa hang, ban hay tao
ngay don hang dau tién nhé

€ }  Giam tdo sinh hoc tdy rita da ndng
s Milan 750ml
14 # C6 thé bén: 3.000.000
3 o
& 690.000 Tiép tuc
— —

Thu chi

Nguoi ding cé thé theo ddi tong quan tinh hinh thu chi ciia cira hang, bao gom tong
thu, tong chi va s6 du hién tai. Ngoai ra, ngudi ding c6 thé xem chi tiét timg khoan
thu hodc chi theo thoi gian, khach hang hoac loai giao dich, déng thoi thém méi cac
khoan thu chi dé quan 1y tai chinh hiéu qua va minh bach hon.
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23:47 HARCE
¢ Thu chi Q il Quan ly nguén tién
Théng nay v Khach hang = Phén loai { £ Chuyén tidn J
56 pU 539.0004d P
TIEN MAT
(*) TONG CHI @ TONG THU Tién mit P
0 539.000 BOI000T
NGAN HANG
HOM NAY +539.000 e Vi dién ti &
o . 40.000 ¢
(¥) Nhung Mguyen Hong Cam +539.000
Ban hang MB  14:39 Ngan hang
Thanh todn don hang NQDDKV PTOO0O0S ° od é
MBBANK **28
579.000 d e
Viettel Money **22
od 4
TPBANK **01
od 2
() Khoan chi @ Khoan thu + Thém nguén tién
R
8 SO n¢

Tinh nang S6 ng hd tro ngudi dung quéan 1y cac khoan ma nguoi ding cho khach
hang n¢ khi mua hang, cac khoan ng tir ¢4 nhan, hodc nhitng khoan ng phai tra cho
cac nha cung cap. Gitp ngudi ding khong bo quén khoan ng nao, Tendoo cung cép
céc ndi dung sau dé quan 1y ng thong minh, hiéu qua.
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23:49 ! 7 a8
< Séng

i

M#&t ddng cling I3 tién. Ghi s8 nd |4 ddi dudc lién

(®) Téi da nhan

9 Khach hang

Phan Khach hang giip nguoi dung theo doi va quan ly dir liéu d6i tac mua hang.

Ngudi dung c¢6 thé xem chi tiét thong tin tung khach hang ca nhén va t6 chirc ho
vao cac Nhom khach hang khac nhau, nham muc dich xay dung va thyc hién cac
chién lugc chiam soc khich hang mot cach hiu qua va cd hé thong.
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Je
budc
00:07 n T 00:07 ! =T 4l
< Khéch hang Y Q < Khéch hang Q
Khach hang Nhém khach hang Khach hang Nhém khach hang
Nhung Nguyén Héng Cam 5
0339720222 e
> Khéch lé N
o
°/ 0999988888
i> Test .
o
°) 0971163943
) s "
o
0999839899
) "
) @

10 Hoa don dién tir

Phan Théng tin két ndi nham muc dich thiét 1ap lién két voi hé thong hoa don dién
tor SInvoice. Churc nang nay phuc vu viéc tuy dong hoa qua trinh phat hanh va quan
Iy hoa don, giup dam bao tuan thi phap luat, tiét kiém chi phi va nang cao hiéu qua
quan 1y tai chinh thong qua viéc dong bo dir lidu.
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Je
budc
aa
< Théng tin k&t néi
Théng tin két ndi @nveice
Tén dang nhdp Sinvoice *
Mat khau Sinvoice *
&
Tao tai khoan HDDT Sinvoice
A
11 Ton kho

Phan Ton kho gitip nguoi dung theo doi va quan ly sd luong san pham hién c6 trong
kho. Nguoi dung co thé xem tong so luong va téng gia trl ton, dong thot tra ctru chi
tiét tung san pham theo danh muc, trang thai hoic sap xép mong mudn. Tinh ning
nay hd trg kiém soat hang hoa hidu qua, dam bao khong bi thiéu hodc du thira san
pham trong qué trinh kinh doanh.
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23:54 . F a8
< Q, Tim tén, ma SKU, ... o @
San pham Ton kho Ban kém Danh muc
Danh muyc * Trang thai = Sip xép *
S6 Iugng 1.640 Gi4 tri tén 90.000.000
Ao sa mi Kho: 280/280
AD0D10 0
Ao ni Kho: 220/220
. AQO007 Den 0
= Ao thun Kho: 100/100
ADODO1 Xanh - S 10.000.000
Ao ni Kho: 240/240
ADOD08  Be 0
Ao thun Kho: 120/120
AD0002  Xanh - M 12.000.000
Ao thun Kho: 140/140
ADD003  Xanh - L 14.000.000
Ao thun Kho: 160/160
AQ0004 Tréng - § 16.000.000
Ao thun Kho: 18!
ADODOS  Tring - M 18.000.000

12

Ban online

Phan Ban online gitip ngudi ding mé rong kénh ban hang trén Internet thong qua
website mién phi dugc tao tw dong khi dang ky tai khoan. Ngudi dung c6 thé chia sé
duong dan website nay cho khach hang dé gi6i thiéu san pham, nhan don hang truc

tuyén va ting doanh thu ma khong céan ty thiét lap trang web riéng.
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00:01

o Xin chao, Séng hitu cd
0333972022.tendoo.me [

Website chuyén nghiép hon vgi 3

Gidi thiéu san pham

Gidi thiéu clra hang (FIINEED

Chia sé dia chi bén dudi

DG6i anh dai dién
Nhan dién cifa hang ban dé& dang hon |

v

g

%a
Banhgaohllu  Banh gao It B4nh gao It 8
cd thanh det.. hinh que cho.. hinh vong cho... hir

H&m nay

()

Xem 15 16 >
ail Doanh thu online @ Lugt xem
0 0

- Quan ly ban Online
s

o=
s E
Cai dat Danh thiép
Khuy&n méi Vén chuyén
Facebook Shopee

Tiktok Shop

Hém nay Xem 13i 16 >
4l Doanh thu online @ Lugt xem
0 0

+ Tao don hang
Quan ly ban Online

Chia sé ctra hang X

®

1)) S6ng hitu co

1 Tiéu chuan #Hang_méi_vé (D

Clra hang ctia minh - S8ng hifu cd xin chao ca
nha. Xem thém cac san pham khéc va dit hang
tai https://0333972022.tendoo.me:

Gido st

- Banh gao hitu cd thanh det cho bé Naeiae 30g
6M+ - 75.000

- Banh gao It hinh que cho bé AllBarm 30g 6M+
- 69.000

- Banh gao It hinh vong cho bé vi Naeiae 30g
10M+ - 75.000

- Banh gao It hitu cd hinh que cho bé Naeiae
30g - 75.000

- Banh gao It vién cho bé AllBarm 50g 6M+ -
69.000

#tendoo #banhangonline #S6ng_hitu_co

I £ Chinh sifa ¥ Sao chép

Chia sé qua kénh

6 © o

Khac

Quan ly khuyén mai

Chon dé bat dau tao

Uu dai khi mua nhiéu
Gidm gia cho khach khi mua nhiéu san phdm
Vi du: Gidm 10k khi mua tif 4 san phim

San pham ting kem
Tang kém theo gié tri don hoiic san pham mua
Vi dy: Nhin do thun khi dt ddn t3i thidu 100k

Giam gia don hang
Giam gia don hang cho khéch khi dat gié tri
Vi dy: Gidm 10k cho don tir 100k

Thanh todn

Lazada

Sap xép theo: Mic dinh

D43 hién thi san pham cudi cing trong danh sach

o anh/chi? @

A ) 3

Trang chd Tin nhdn Tai khodn

45

13

Khach hang/NCC

Phan Khéach hang giup ngudi dung theo ddi va quan 1y dit liéu ddi tac mua hang.
Nguoi dung cé thé xem chi tiét thong tin tung khach hang cd nhin va t6 chuc ho




Cac | Quy trinh
bwéc
vao cac Nhom khach hang khac nhau, nham muc dich xay dung va thuc hién céc
chién lugc cham séc khach hang mot cach hi¢u qua va cé h¢ thong.
00:07 7T A 00:07 T aa
< Khach hang Y Q < Khach hang Q
Khach hang Nhém khach hang Khéch hang Nhom khach hang
> Nhung Nguyén Héng Cam &
> Test &
097116394
) ¢ ’
> Nhurng Cam S
14 Kho wng dung

Phan Kho tig dung 13 trung tdm quan 1y va tily chinh céc chirc ning theo nhém
nghiép vu. Chtrc nang nay cho phép nguoi dung Chinh stra dé c4 nhan hoa bang
cach thém céc tinh nang thudng ding 1én trang chii va tiy bién thanh menu dudi,
nham muc dich truy cip va van hanh céc nghiép vu kinh doanh mét cach nhanh
chong va hiéu qua.
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09:43¢

Quan ly tién

&=
e

Thu chi N

Loa thanh
toan

Quan ly ban

=
o

Ban hang

Quan Iy ban

=

Vén chuyén

Kiém soat h

San pham

Don hang

FHEC 00}
Kho (tng dung Q 2
i @ ($)
gan hang Quy tién Séng
hang
(] - b 14

Khach hang/ Khuyé&n mai
NCC

& © 2

Dit ban Cai dat bén Hoé daon
hang dién tu

ang hoa

) ) =

Tén kho Nguyén liéu  Quan Iy kho

Chinh stra X

Tinh nang trén trang chu

Thém céc tinh nang ban hay dung dé tién thao >
tdc hon méi ngay
Tinh nang thanh menu dudi

>

Sap xép va chon nhanh cac tinh ndng mac dinh
& thanh menu dudi cling

15

Quan ly tién

Phan Quan Iy tién theo ddi va kiém soat toan bo dong tién thu chi, ngan hang, quy
tien mat va so ng. Muc dich 1a dé quan ly chat ché hoat dong tai chinh, dam bao
dong tién On dinh, tranh that thoat va cung cap thong tin kip thoi cho viée ra quyét

dinh kinh doanh.
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09:54 ¢ me
< Thu chi Q il
Thang nay « Khach hang » Phén loai v
500U 539.0004d
(*) TONG CHI (& TONG THU
0 539.000
HOM QUA +539.000
(¥) Nhung Nguyén Héng Cam +539.000
Ban hang MB  14:39
Thanh todan don hang NQDDKV PTO0O0O0S

@ S

09:54 ¢

< Phuong thirc thanh toan Quan Iy nguén tién

Tai khoan nhén bao cé

%M8 MBBank **28 &

O Viettel Money **22 3

s TPBANK **01

[ %5 Chuyén tién

o

TIEN MAT

Tién mat
80.000 ¢

o

NGAN HANG

e Vi dién tir
40.000 &

@ + Thém ngén hang / vi dién tc

° Ngén hang
od

Tai khoan loa thanh toan @®

Cai dit thanh toan @
Tién mat

Vi dién tu

Ngén hang

MBBANK **28

Viettel Money **22

TPBANK **01

M@t ddng ciing |3 tién. Ghi s8 ng |a dai dugc lién

@ T

MBBANK **28

579.000 d
Website

Viettel Money **22
0od

TPBANK **01
od

ganBens

< Thém ngén hang

Loai tai khoan *

Tai khoan cé nhan v

Tén ng3n hang *

16

Quan ly ban hang
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Phan Quan 1y ban hang bao .quat toan b cac hoat dong giao dich va quy trinh ban
hang. Chirc ning nay bao gdm quan Iy Pon hang, Khach hang/Nha cung cép,
Khuyén mai, Hoa don dién tir va Van chuyen Muc dich 12 nham chuén hoa va ty
dong hoa quy trinh ban hang tir khi tao don dén khi hoan tit giao hang va thanh
toan, gitip t6i wu hiéu suat, nang cao trai nghiém khach hang va ting doanh thu ban

hang.
09:59 ¢
< Bén hang 8

Q_ Tim theo tén, barcode, SKU

T 2 ;
888 L Tatca | Ao sd mi Ao thun

% Xuc xich

HO R

B

fa
Jm,

Ao ni

500kytu500kytu500kytu500kytu50
Okytu500kytu500kytu500kytu500...

? Ao so mi

 C6 thé ban: 280

Ao ni

& C6 thé ban: 460

= Ao thun
© Co thé ban: 900
San pham
15(
ESB Nem chuaran
Lk o

09:59 ¢ H R
< Don hang Q v
Tatca Cho xac nhan a Pang xur

Bat ngay théng bdo dé khong bé sét don
hang mdi tif clra hang ban nhé!

| soqus Bat théng béo

Nhung Nguyén Héng B _.,

Cam

® Khdng phat hanh HDDT
14:38 15/10 - NQDDKV
3 cha giao hang >
Téng cdng 539.000

Da thanh todn

)

NCaamr Nhung Chd xac nhén
14:00 02/10 - UNGCSU @ Khéng phat hanh HDDT

| Tir chéi

9 Cha giao hang >

40.000

Chua thanh todn

-

Chd xac nhén

Téng cdng

| Tir chéi

Nhung

13:47 02/10 - CMGFL, + Tao don hang

3 Cha giao hime—— >

09:59 ¢ 11
< Khach hang Y Q
Khéch hang Nhém khach hang
Nhung Nguyén Hong Cam &
0339720222
> Khach & 5
0999988888
Test
) o
0971163943
1 a
0999839899
Ha
) o
Nhung Cam o
0333972022

&' Thém khach hang




Quy trinh

09:59¢
< Quan ly khuyén mai < Cai dit ban hang
Chon dé bat dau tao Quy trinh ban hang nganh FnB
86 tich hgp kinh doanh &n ung vi quan 1§ ban,

Uu d&i khi mua nhiéu in bép, nguy liéu,

® cidm gi4 cho khach khi mua nhié >
u: Gidm 10k khi mua tif 4 san ph FO TR RANSAND

San pham ting kem Quét ma vach o

€8 Tang kém theo gié trj don hodic sin phém mua > Tim / Chon nhanh san pham khi ban hang

Vi du: Nhén do thun khi it dan tdi thiéu 100k

In hod daon
Giam gia don hang D

Xem trus hoa dan dé in cho khach sau tao don

I8 Giam gi don hang cho khach khi dat gid tri >
Vi dy: Gidm 10k cho don tir 100k

In tam tinh

In xdc nhan héa dan trudc khi thanh todn

Cai dat ty dong in

Cai dat ty in hod ddn, in bép,... khi xac nhan don

M3 don hang Méc dinh >
Chubng bao tién vé Mic dinh >
Phat hanh hoa dan dién tu >
Quan 1y s6 chit s6 thap phan >

THONG TIN THEM

Tich diém khach hang

: . >
Tich diém va déi diém cho khach khi mua hang
— Khich hana 1=
09:59 ¢
< Cai dat bén hang
M3u hod don >
@ Phu thu >
&:‘ Ban kém >
fe Quy trinh ban hang >

Tich diém khéch hang >
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10:00 ¢ ! 7 E
< Théng tin két ndi < Van chuyén
Théng tin két ndi @aveice £¢) Quany van don
Tén dang nhap Sinvoice *
% D8i téc van chuyén
Mat khau Sinvoice *
&
Tao tai khoan HDDT Sinvoice
17 Kiém soat hang hoa
Phan Kiém soat hang hoa quan ly tai san va vat tu kinh doanh, bao gobm San pham,
Ton kho, Nguyén liéu va Quan 1y kho. Muyc dich 1a theo doi chinh x4c s6 lugng va
trang thai hang hoda, t01 uu hoa qua trinh nhap xuat dé gidm thi€u chi phi va nang
cao hi€u suat chudi cung tng.
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10:09¢
< Q. Timtén, ma SKU, ... Tl F =
San pham Tén kho Bdnkém  Danh muc
Tatca Ao sa mi Ao thun Ao ni 888
Ao

y

200.000 &

7 Ao sa mi

ban: 280 | Céi

San pham

500kytu500kytus00kytus00k,
ytub00kytus00kytus500kytus

10:09 ¢

< Q Timtén, ma SKU, ...

San pham Tén kho Binkém  Danh muc
Danh muc * Trang thai Sipxép v
S8 Iugng 1.640 Gié tri t6n 90.000.000
Ao s¢ mi Kho: 280/280
AQ0010 4]
.’ Ao ni Kho: 220/220
AQ0007 Den [}
T Aothun Kho: 100/100
AQ0001 ' Xanh-$§ 10.000.000
Ao ni Kho: 240/240
AD0008  Be 0
T\ Ao thun Kho: 120/120

AQ0002 ' Xanh -

Ao thun
ADD003 Xanh-L

Ao thun
A00004 Tring - S

Aa thun
AO0005 ' Tréng - M

10:09¢
< Quan Iy kho

mﬁ: Nhap kho
=m Xuét kho
£2] s kho
(@) Kiém kho
@ In ma vach

-E‘ Tén kho dau ky

12.000.000

Kho: 140/140
14.000.000

Kho: 160/160
16.000.000

Kho: 1
18.000.000

10:09¢ = &3
Q

< Quan ly

Nguyén vat liéu Coéng thirc

Tao ngay nguyén vat ligu dé kiém soat, ddi chiéu
s0 lugng dau ra cua san pham dé dang hon!

0 nguyén vat liéu

18

Quan ly kho
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Phan Quan 1y kho tap trung vao cac nghiép vu van hanh hang héa, bao gém Nhap
kho, Xuit kho, S6 kho, Kiém kho, In ma vach va Ton kho dau ky. Muc dich la theo
ddi sat sao moi bién dong hang hoa, dam bdo sy chinh x4c cua dir licu ton kho, va
t6i wru hoa quy trinh luan chuyén hang hoa trong hé thong.

10:11¢

< Quan Iy kho

= Nhap kho
=m Xuét kho
{2] sékho
(@) Kiém kho
@ In ma vach

Dm Tén kho dau ky

10:14 ¢ 11
{ Sékho Q ¢
Théng nay v Phén loai v Loai hang v
El Ton dau ky 90.000.000 &
Nhép trong ky 0d
Xuét trong ky od
B Tén cudi ky 90.000.000 ¢

000 D

Ban chua c6 gié tri nhap xuét nao

Al S

ELRC

10114 ¢ Brac o)
> "
< S&nhéap hang Q ¢
Tatca
H
Théng ndy v Phin loal v Trang théi v

000 b

B3n chua ¢6 phiéu nhap hang naot

Tao nhap hang

10:14 ¢ M
< Kiém kho Q L
Tatca
Théng nay v Phan loai v Nhan vién v

000

Ban chua cé phiéu kiém kho nao!

Tao kiém kho

10114 ¢
{ S8 xuat hang

Tatca

Théng nay v

EH R

Q ¢

a1

Phan loai v

000

Ban chua c6 phiéu xuat hang nao!

Tao xuét hang

10115 ¢ HE R

a1

< In tem ma vach

|

et

Ban chua cé san pham nao trong danh
sach in. Chon san pham va sb lugng
can in ngay nhé!

+ Thém san pham ngay J
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budc
10115 ¢ ull
< &
San pham Nguyén vét liéu
Ao sa mi - Céi
A00010
Ao thun - Cai

AQDOOT

B

Ao thun - Cai
Xant

AOO0002

&

Ao thun - Céi

Xanh - L +
A00003

Ao thun - Cai

AC0004
Ao thun - Céi

T 3-M

Ao thun - Céi

e - 1 "
AQD0O6

19 Quan ly cira hang

Phan Quan 1y cira hang nham t6i wu hoa van hanh ndi bo qua quéan 1y Nhan vién,
phan quyén Vai tro va kiém soat Quan 1y ca. Muc dich 13 phan cong trach nhiém
hiéu qua, dong thoi theo ddi sat sao dong tién va doanh thu theo timg ca lam viéc dé
kiém sodt tai chinh chinh xac.
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10:26 & ! ¥ EE 10:26 & HH R 10:26 ¢ me
< Béo cdo < Quan ly Q < Quan ly
@ B0 cio ban ha N Nhan vién (1) Vai tro Nhén vién Vai tro
40 cdo bén hang
Nhung Nhén vién ghi don >
il Béo cao 13 15 > ® 0333972022 o )
s Nhén vién thu ngan >
Chu s& hiru
(@) B4o céo kho hang > Nhan vién kho >
Ban can hd trg? Quan ly clra hani >
dD B4o cdo thu chi > ngay!
’201 bl i i
— —
10:26 ¢ HE R
[
< Quan ly ca A
Stta quyén
Y4 Hémnay  Thangndy  Théng trubc

@

Khong cd ca lam viéc nao dugc ghi nhan

Vao ca cla ban

20

M¢ kénh online
Phan M6 kénh Online nham mé rong kinh doanh sang moéi truong s6. Chire nang
nay bao gom cic cong cu Ban Online, Danh thi€p s0, Tin nhan va tich hop Thuong
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mai dién tir. Muc dich la tang cuong su hién dién truc tuyén, tiép can da kénh va
quan ly cac hoat dong ban hang s6 mot cach tap trung, hi¢u qua.

< Hop thu < Két ndi san TMPT

s 8 svoee
2 Gidi thigu cua hang NI : @ 0 O g

Chia sé dia chi bén dudi HBtrg Trgly  Thang bdo Tai chinh
0333972022.tendoo.click [} [EeHIEET Y  Tétca  Chuadoc(1) W Doc tét ca

an hang

Thong Béo Tiktok Shop Kt ni
Website chuyén nghiép han véi 12 Ban c6 8 mét hang trong kho s3p hét, cén... @
: '.r] D6i anh dai dién > ] Fl H8 Trg Tendoo
. Nhgn:dign cia hing ben 02 ding o ~ Q._f‘} Ban dang géip vdn dé khi diing app? Tendoo.
Gidi thigu san pham Quéanly > [=.) T Chinh ) ;
Khach hang Nhung Nguy&n Héng Cam da th
b Don Hang
BN e, sz D Ting ting! Ban vifa cé don hang méi 539.000
Xc xich 500kytu500kyt Ao
u500kytu500..
Tai khoan da bi vé hiéu
tendod hod
Don hang cua téi 13 ZMXSGD, téi mudn dugc...
H&m nay Xem 13i 16 >
al Doanh thu online @ Lugt xem
0 0
Quan ly ban Online @
-
- Q
Bén Online Tin nhin
— — —
< Danh thiép ctra hang
—

Tét Dicbiét  Coban  12con gidp
L J

(@ ALTY. chiic Quy
MR nam Hanh pha Dach
\nkhang v Thinhy Uong,

NHUNG
By O 0333972022
} © 0333972022.tendoo.click

)

L Tai vé may 1
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21 Cong cu
Phan Cong cu cung cap céc tién ich va chirc nang ho trg van hanh h¢ thong. Chirc
nang nay bao gom Cai dat cau hinh ung dung, truy cap Web quan ly mo rong, va
tinh nang Thu tién nhanh tién lgi.
10:47 & Ry 10:47¢ @ uth 46
< Cai dit clra hang Thu tién nhanh ©)
Ctra hang Ngan hang MBBank **28
ﬁ Théng tin clra hang >
@ Website ban hang > ft Themsaion ’
2 Phudng thifc thanh toén >
viettel
T8i wtu bén hang tendoo®
Fe Quy trinh ban hang >
Chao ming ban tdi Tendoo
% Théng tin san phdm > S
M3u hoé don > _——
[, ] napas¥ ¥
Tich diém khéch hang >
Chu taikhodn  NGUYEN HONG CAM NHUNG
<7/ cai gt tin nhin > $6 tai khodn 66688668882028
® Quan Iy phu thu > Holic ding nhp / ding ky biing N&i dung TT CH UEGFIY
%% Quan Iy thué Tt >
& Google
123 Quan Iy s8 chif s8 thdp phan >
‘Eg C6ng thifc tao don hang tu déng > AN 8 id:tendoown ¢
3 ;
g Giao dich t loa thanh toan > < a an A G yéu cau thanh todn

2. Quy trinh danh cho Nguwoi Ban

2.1. Quy trinh m¢ tai khoan cua Nguwoi Ban

Cac

uy trinh
buwéc Quy

Tao tai khoan:

Thuong nhén, t6 chirc muén ding ky tré thanh Nguoi Ban tai img dung Tendoo Mall -

1 Viettel Telecom can dang ky duong dan: Mall.tendoo.vn, dién sb dién thoai va mat khau
sau d6 nhan giri "Tiép tuc", thuong nhan, t6 chirc dién cac thong tin can thiét, sau d6 s&
duogc cap tai khoan dé dang nhap. Hodc dang nhap tai khoan néu di dugc Viettel Telecom
cung cp tai khoan.
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< Tim kiém
Tendoo

h Doanh

viettel AL

Cép nhat

tendoo®

4+

a,7
e e e de

Tinh Nang Mgai >

Phién ban 1.0.15

- Nang cap trai nghiém ngudi dung
- Cai thién hiéu sut (ing dung

Xem Trudc

Thu tién nhanh
thong bao tdc th

r—uppsmw

«

Nhap sé dién thoai

Vui lang nhdp s6 dign thoa

18i dOng y ve
I wng

Tendoo

ji Di€u khoan va Diéu kién s dyng cla

Ban da co tai khoan? Dang nhap
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r Y

« «

Nhap so dién thoai Nhap mat khau

Dang nhap tai khoan 0988546577 cua ban

0999999999 ® D

Mat khdu phai c6 it nhit 6 ky ty, t8i da 32 ky ty
161 dong y vai Diéu khodn va Diéu kién sur dung cua

ng dung Tendoo

Quén mat khau?

I Ban da co tai khoan? Pang nhap -

Tiép tyc 14:58v/J)

2.2. Quy trinh dang ky lam Ngudoi Ban trén Mall

E;;c Quy trinh
Sau khi da c¢o tai khoan trén rng dung Tendoo, Nguoi Ban thuc hién dang ki lam Nguoi
Ban trén img dung Tendoo tai muc Cai ddt ctra hang => DPang ki Nguoi Ban trén Mall va
1 dién cac thong tin can thiét nhu: Tén, s dién thoai, mail, loai hinh kinh doanh, Upload Giéy
phép kinh doanh, tén doanh nghiép, ma s6 thué, Ho chiéu/CCCD, Ngay cap, Noi cip, ma
s6 doanh nghiép, dai dién, chirc vy, dai chi dang ki kinh doanh, tai khoan ngan hang. Sau
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do tich chon “T61 xac nhan tat ca dir liéu da cung cap la chinh xéc va trung thuc. To61 da doc
va dong y” va bam chon “Pang ki”
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Xanh" 1a mat cifa hang nhd xinh chuyén ban cac
san pham thil céng va than thién véi méi truling.
Vi dign tich chi khoang 50m? khéng gian cifa
hang dudce bai tri tinh t&, 4m cung, s dung ndi
thét gb tai ché va diém xuyét béi nhifng chiu
cay xanh gl mat.

a shop nha ban
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shopmegau@gmail.com
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| @ Ca nhan Doanh nghiép

o4 wll = -
o=

Dbang ky nha ban
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Loai hinh kinh deanh
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Cuc cdng an

Pia chi d3ng ky kinh doanh

Wigt Nam w
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-

Déang ky nha ban

Mb th shop nhi ban

N&m nép minh trén con phd tap nép, "Goc
Nhd Xanh" & mdt clfa hang nha xinh

chuyén ban cac san phdm thi cong va

than thién vdi méi trudng. V& dién tich chi =
khodng 50m? khéng gian ctia hang dudc b
bai tri tinh t&, 4m cing, sif dung ndi that

g tai ché va diém xuyét bisi nhimg chau

cay xanh tudi mat,

S6 dién thoai *
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Cuc cdng an
Loai hinh kinh doanh
S Bia chi dang ky kinh doanh Dia chi dang ky kinh doanh
(@) Canhan Doanh nghiép !
’ Vigt Nam v Vigt Nam
M3 sé thué I fng/Xa * nh/Thanh phe, F
Ha N§i, Liéu Giai - Ha Nai, Lidu Gial
JCCCI
008098004587 E
Ngb 289 Déi Cén 2 Ng 289 B3l Cén 2
20/08/2022
Tai khoan ngin hang Tai khoan ngén hang
Cuc cng an t ]
BIDV BIDV
Bia chi ddng ky kinh doanh :
. Ha Béng Ha béng
Wigt Mam v K
1329874938 1329874938
TinhyT ha huling/X3
His Nai, Lidu Giai 41 khodn
TRAN LE CUONG TRAN LE CUGNG

Mg 289 B CEn

“

Sau khi thuong nhén, t6 chirc cung cp du thong tin, gidy to s& doi Bo phan chuyén mén

Ung dung Tendoo Mall - Viettel Telecom kiém tra, xem xét tinh chinh xac va hop phap vé
cac thong tin va gidy to thwong nhan, to chirc cung cap. Trong vong tbi da 07 ngay lam
viéc, sau khi nhan dugc day du cac gidy to phap 1y can thiét tir thuong nhan, to chtc qua
ung dung, B phan chuyén mon s€ 1ién hé thuong nhan, t6 chire d6 dé tu van va dé xuit ky
Hop dong cung cap dich vu San TMDT. Néu thong tin thuong nhan, t6 chirc cung cip khong
chinh x4c hodc c6 su sai 1éch, khong day du thi Bo phan chuyén méon sé tiép nhan, xac minh
thong tin va phan hoi trong vong 03 ngay 1am viéc qua email ctia thwong nhén, to chtic va
yéu cau bd sung thong tin dén khi thong tin 1a chinh xac méi cap phép cho thuong nhan, to
chtrc d6 tré thanh Nguoi Ban tai g dung Tendoo Mall - Viettel Telecom.

2.3. Quy trinh ding tai san pham/dich vu danh cho Nguoi Ban

Cac
uy trinh
buwdc Quy
Ngudi Ban quan 1y va cap nhat thong tin san pham trong gian hang:
1 . N , A A 5 \ Nt r A . < A
- Sau khi Nguoi Ban dugc cap quyeén trg thanh Nguodi Ban trén Tendoo Mall, tai myc "Kiém
soat hang hoa" => "San pham", Nguoi Ban nhan Icon ddu Cong, chon "Tao san pham" dién
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form thong tin san pham theo mau dudi c6 sin theo yéu cau. Ngudi Ban phai c¢6 trach nhiém
cung cap thong tin chinh xac vé san phim cua minh ding ban va phai cap nhat thuong
xuyén s6 luong ton kho sin ban. Thyc hién ding cic cam két ddi véi dich vu ma Ngudi
Mua da mua.

- Ngudi Béan can chuén bi tin bai bang chit va hinh anh cho san phim dwa 1én San va dién
vao form dudi day:
+ Céc tin bai can dang phai duoc chia thanh hai phan dugc phan theo dinh dang bang chi

va hinh anh.

+ Céc ndi dung bang chir Ngudi Ban sé viét bai lién quan dén san pham, dién vao form mau
c6 san ma ung dung cung cap bao gom mo ta chi ti€t san pham, cac chinh sach lién quan
nhu bdo hanh, doi tra, van chuyén va thong tin khéc,...) ma Nguoi Ban muon dang tai.

+ Céac ndi dung b?mg hinh 4nh dugc dinh dang theo dang anh png, jpg, bmp,...;
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| 5 - A _ i
San pham Ton kho Ban kém Danh muc

Bén hang Donhang Khach hang Khuyén mai

T & 10, 2

Quan ly ban Dat ban Cai dat ban Hoa don
hang dién t

ES

Van chuyén

Kiém soat hang hoa

- = ¥ =

San pham Ténkho  Nguyénliéu Quan ly kho

Quan ly ctra hang

al = 0] le

Bdo cdo Nhén vién Vai trd Quan ly ca

Md kénh Online

e 2
| 2= ) )]
Bén Online Danhthiép  Tinnhdn  Thuong mai
dién tu
Cana el

Vay that nd tay siéu diéu cho
bé gai

Cé thé ban: 479

74.000 @

Set bd cotton xudc kém quan
dai
C6 thé ban: 24

89.000 4

k) [

B6 Disney du mau mdi 2021
C6 thé ban: 21 |

159.000 &

]

Set bd HM cotton cao cap xuat
Han danh cho bé trai hinh voi
C6 thé ban: 11

159.000 @

]

BO Lion kém mi cho bé trai
C6 thé ban: 12 |

]

175.000 4

Ao phéng cotton cé ¢ Little
Maven hoa tiét oto cho bé trai
C6 thé ban: 10 |

)
-]
-]

LLLLLL

B6 Zara mickey Morocco cho
bé trai
C6 thé ban: 12 |

159.000 @

©

Set e I . . -
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< Tao san pham < Tao san pham
N
o) (o]
Thém anh Chup anh THEO DOI SG LUGNG TON kHO (7)
Tinh trang san pham | conhang | Hét hang
Tén san pham *
Ap dung nguyén vat liéu [ mai |
Théng tin bat budc )
DON V| BAN
Gié ban * Gia vén o
Don vi co ban
M3 san pham
HIEN THI SAN PHAM TREN WEBSITE 0
Danh muc i
Mo ta
= L + Tao mdi
Nhém ban kém Gan nhan san pham
v v
o 2 THONG TIN THEM
THEO DI SO LUGNG TON kHO (3) 35 :
)] [ Thué J [ Phan loai M3 vach Khuy
. > ’ /’ At
Tinh trang san pham Conhang | Hé&t hang
Luu va thém mdi Luu l Luu va thém mdai Luu

pham 1én San

2

- Nguoi Ban dang san pham c6 thé kiém tra lai ndi dung hoac chinh stra lai ndi dung bang
cach chon icon "Chinh stra", hodc x6a san pham icon "Thung rac"
khong can chinh stra, Nguoi Ban thuc hién chon san pham va click "Day Mall" dé day san

& cot "Hanh dong". Néu
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¢ Q Timtén, maSKU,... iy JF = ¢ Q Timt i SKU,... = = ¢ Q Timtén, ma iy 1= =
Séan pham San pham San pham
San phém (%) Pay thanh céng 1 sén pham I&n Mall ® K‘hémg co sa?nlpha‘mnn‘ao du dléhj k\én‘ délr.la‘gyt
6 thé bén: 1.000 | B8 C6 thé br — 1én Mall. Vui long kiém tra lai thong tin gid si.
35.000d [ﬁ] 35.000 d |ﬁ 35.000 d ™)
San pham San pham San phdm
€6 thé ban: 1.000 | B P | C6 thé ban: 1.000 | B§ [@ C6 thé ban: 1.000 | BH ;f)‘
36.0004d L 35.000d ) 36.000 d |
San pham San pham San pham
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35.000 d ~ | 35.000 d | ~ 35.000 d ~ ‘
San pham San phédm San pham
C6 thé bén: 1.000 | B& (o C6 thé ban: 1.000 | BS (] Cé thé ban: 1.000 | B3
35.000d [p] 35.000d [F), 35.000d Q‘

B chontitca

Quay lai

B Chontitca

‘ Quay lai

‘ Dbay mall

B chontitca

Quay lai

R

2.4. Quy trinh Theo déi, vin hanh sian pham trén gian hang cia Nguoi Ban

Cac
bwéc

Quy trinh

Theo ddi, van hanh san pham trén gian hang:

Sau khi khai bao xong san pham, dé xem thong tin cac san phdm d6 hién thi trén website
ban hang cua minh nhu nao, ngudi dung mé ung dung app Tendoo, Tai muc "Thém" tim
dén phan "M¢ kénh online" chon "Ban online" va click vao link dia chi website ban hang
ctia minh dé xem céc san pham duoc trung bay trén gian hang
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= Gidi thiéu clta hang
] Chia sé dia chi bén dudi
Van chuyén

0385942059 tendoo.click [ [ZdeHIERT
Website chuyén nghiép hon vdi 174
ﬁ D4i anh dai dién > §
. Nhan dién cifa hang ban d& dang han

Quanly >

-

Gidi thiéu san pham

Banh mi nguyén Banh mivi Banh mi vi sita
vi 50g phomai 50g chua 50g S5
a
Hém nay Xem 13i 16 >
a1 Doanh thu online ® Ludt xem

0 0

+ Tao san pham
Quan ly ban Online
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a4

Séng hitu co

b
Nha cCBRO8N
séng

Nai céc hitu cd socola

& @ :

Nai_cdc aion Muesli mix

Trang chd Tin nhan Tai khoan

Van hanh don hang

Sau khi Ngudi Mua mua hang thanh cong, hé thng s& ngay 1ap tirc gtri thong bao dén cho
Nguoi Ban, Nguoi Ban nhan chon icon Hop thu, chon Pon hang dé xem chi tiét thong tin
don hang ttr muc "Thong Bao" dé "Xéac nhan" ban hodc "Tir ch6i" ban don hang

Séng hitu co

Q Tim kiém san phdm

Tat ca m Nha clfa & Ddis...

Sdp xép theo: Mic dinh

Ngii c6c hitu cd socola
dang vién Sottolestelle...

175.000d

Ngii céc gion Muesli mix
Berry hitu cg...
199.000d

[ Thém vao gid ] [ Thém vao gid ]

Trang chd Tai khoan
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- < Chitiét don O 2 &
dé chot don n ten Sira n hoa don
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]
Don hang mdi
Ting ting! Ban vira c6 don hang mai 2.000.000
d. Hay xac nhan s& giao hang ngay vdi khach
dé choét don
=]
Pon hang mdai
Ting ting! Ban vifa c6 don hang méi 1.102.000
d..Héy'xéc nhan sé giao hang ngay va&i khach
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Daon hang mgi
Ting ting! Ban vira c6 don hang méi 2.000.000
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Dan hang mdi
Ting ting! Ban vita c6 dan hang mdi 2.000.000
d. Hay xac nhan s€ giao hang ngay vdi khach

dé chét don
w
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JNYNGH
10:25 - 15/09

1.102.000

Chua thanh toan

Chd xac nhan

Pon hang online

OB\ N6

o | phuong
'/ 0362632217

1, Viét Quang, Bdc Quang, Ha Giang

Ao phéng cotton c6 cb Little Maven
hoéa tiét oto cho bé trai
Size: 12 - 18 thang

1 125.000

Bd Disney du mau mdi 2021
Mau s3c: Donal | Kich ¢3: 36m
1 159.000

Set bd HM cotton cao cap xuat Han
danh cho bé trai hinh voi

Size: 4 tudi
1x Ao vay
2 409.000

Céch khac, Nguoi Ban c6 thé truy cap vao tinh ning "Thém" => "Quan 1y ban hang" =>
"Pon hang" dé xem tit ca cac don hang bao gdbm danh sach don hang theo céc trang thai:
Cho xéac nhan, Pang xt ly, Hoan thanh, Tra hang, Huay gitip Nguoi Ban quan 1y va theo
ddi don hang, gitp téi uu hoda quy trinh xtr Iy don hang
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{ Don hang Q Y i
Tatca Chi xacnhin @ Pang x
Phong Ché xac nhén

14:20 17/09 - SXJMTJ @ Khong phat hanh HDDT
A9 Cha giao hang >

Téng cdng 220.000
Chua thanh todn

Phong Ché xdc nhdn
14:17 17/09 - RNQEEH @ Khdng phat hanh HDDT

£ chd giao hang >

Téng cbng 220.000

Chua thanh toan

Phong Ché xac nhan
14:16 17/09 - HRUFTE @ Khéng phét hanh HDDT

) Cha giao hang >

Téng cong 220.000

+ Tao don hang
TU chéi
————

N —— L
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Xac nhan don hang X

bon hang sé chgyén_sang trang thai “Dang
giao” sau khi bam dong y. Ban cé chac muodn
thuc hién?

Quaylai Dongy

A"

Néu "Nguoi Ban" nhan "Xéac nhan" don hang, don hang s& chuyén sang trang thai Giao
hang va hién thi & tab "Pang xtr Iy", con nhan chon "Tir chdi" don hang s& hién thi & tab
HHﬁyH
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15:09 ol T 15:10 al T
<{ Don hang O\ Y i < Dadn hang Q Y
xac nhan e Dang xur ly ° Hoan thanl  Hoan thanh Tra hang Hay

-@ Tat ca < An tai ban ] Mang vé Phong ) -
- - f hat hanh HD
14114 17/09 - RFZZBS  © \"ong Phathanh HEOT

A Chd giao hang >

Phong @ Khéng phat hanh HPDT

14:14 17/09 - DMHCZE Tong cong 2.000.000
A Viettel Post - Chd 1y hang >

Téng cong 2.000.000

D3 thanh toan

e

+ Tao don hang + Tao don hang

Sau khi Nguoi Ban chon "Xac nhan" don, Nguoi Ban nhan chon vao don dé xem thong tin
va thao tac "Chon giao hang" chon phuong thirc giao hang "Qua don vi van chuyén" hoic
"Ty giao hang". Truong hop, Nguoi Ban chon giao hang "Qua don vi van chuyén", nhung
hé thdng kiém tra tai khoan Ngudi Ban chwa thyc hién két ndi véi bat cir Pon vi van chuyén
nao ma hé théng hd tro tinh dén thdi diém hién tai bao gém: Viettel Post, Giao hang nhanh,
hé thdng s& yéu cau Ngudi Ban thuc hién lién két tai khoan véan chuyén véi Pon vi van
chuyén bang chinh tai khoan ctia Nguoi Ban dé thuc hién tao don van chuyén
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14:42 ol T 15:16 ol T
< Chitiét don O e & < K&t ndi van chuyén
- Viettel Post
Bl Dich vu giao ndi thanh siéu tdc, siéu
SXIMTJ tiét kiém va théng minh
14:20 - 17/09 Bon hang online

Giao Hang Nhanh

220.000

Chua thanh toan hod, buu kién trong nudc, quéc té

Chon giao hang

» QuabVVvC Tu giao hang
a: An toan, da dang u Chon NV giao 7 O R . A 2
£ Chua két ndi véi dan vi van chuyén
D& giao hang qua don vi vén chuyén ban
can két ndi ngay deé tiép tuc giao hang
Phong D @ @

0385025027 1 e
Phai tra: 1.500.000 Quay lai Keét ndi

8, Ly B6n, Bao Lam, Cao Bing

{ B5 ni thé thao bé gai - Bd
1 220.000

Téng 1SP 220.000

D3 bao gém giam thué 0

1 Hay

Sau khi thue hién két ndi xong don vi vén chuyén, Nguoi Ban thyuc hién dién cac thong tin
lién quan dén Dia chi léy hang, Dia chi giao hang (tén, s6 dién thoai, dia chi chi tiét), Thong
tin thém (Tién thu hg, khoi lwong san pham, Kich thude, Luu ¥, Ghi cha) va chon "Tiép
tuc". Hé thng s& giri thong tin sang cac don vi van chuyén ma Ngudi Ban lién két dé 1ay
vé cac "Dich vu van chuyén" phu hop. Ngudi Ban thuc hién lya chon dich vu van chuyén,
chi tiét thanh toan va nhin "Xéac nhan" dé tao don sang Pon vi van chuyén. Sau khi hé
thong tao don thanh cong sang don vi van chuyén bang tai khoan ciia Ngudi Ban, Nguoi
Ban nhan xem chi tiét don dé xem thong tin dugc cap nhat tr don vi van chuyén
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< Thoéng tin giao hang

Dia chi lay hang

+ Thém dia chi ldy hang

Dia chi nhan hang

+ Thém dia chi nhan hang

Thoéng tin thém

Thu tién hé (COD)

0

Khoi lugng *

500 gram v

Kich thudc(cm) *

10 x10x 10

Luu y giao hang

Khdéng cho xem v

Tiép tuc

< Thoéng tin giao hang

Dia chi lay hang
(&) Son - 0966421306 Thay déi >

12, Phudng Rach Dira, Thanh phd Hd Chi Minh 7

Dia chi nhan hang
(&) Huong - 0382525866 Thay déi >

8, Phudng Bén Cat, Thanh phé H6 Chi Minh

Thoéng tin thém
Thu tién hd (COD)

150.000

Khéi lugng *

500 gram v

Kich thudc(cm) *

10 x10x 10

Luu y giao hang

Khdng cho xem v

Tiép tuc
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< Théng tin van chuyén < Chi tiét van don L S
Chon dich vu van chuyén 121932563111

2 G e 14:53 17/09
@ n Chu.yen phe?t lién tinh t... 24.000 &
Khoang 4 ngay O

Chu.yen phét tiéu chuan 32.000 & Thu hé (COD)
Khoang 4 ngay M3 don hang: DMHCZE

n Chuyén phat nhanh 38.000d  THONG TIN VAN DON
Khoang 3 ngay

I Chuyén phat hda téc 216.000 & © Saon-0966421306
Khoang 2 ngay 2 = 12, Phudng Rach Difa, Thanh phd Hé Chi Minh
RGtgon ~ Q Ngoc - 0989472366
8 Duong Kinh, Phudng An Dudng, Thanh pho Hai
Chi tiét thanh toan Phdng
[*] Ngusi gtii tra phi > )
17/09/25 & Chd lay hang
i 14:53 Giao cho buu cuc
¥° Uudai > 00025 ;
14:63 Chg lay hang
Dadi tac giao hang B Viettel Post
S Phi giao hang (Ngudi gtfi tra phi) 24.000
Ngusi gui tra 24.000d G6i van chuyén Chuyén phét lién tinh tiét kiém
Téng ngudi nhan tra od Khdi lugng 500gram
Kich thudc 10x10x10cm

!

Truong hop Nguoi Ban chon "Tu giao hang", Nguoi Ban cap nhat thong tin nhan vién giao
hang ctia minh, sau d6 thao tac xac nhan "D giao" hodc "Huy". Khi nhan chon "Pi giao"

Nguoi Ban nhap thong tin s6 tién Ngudi Mua di tra va chon hinh thirc ma Ngudi Mua
thanh toan va nhan "Xac nhan", hé thong s& hién thi thong tin hda don ban hang cho Nguoi
Ban




Cac

u Giao bdi Huy Nguyen
0984071191

O V/ O

Phong
0385025027
Phai tra: 1.500.000

8, Ly Bon, Bao Lam, Cao Bing

B6 ni thé thao bé géi - Bd
;
[

220.000
Téng 1SP 220.000
D& bao goém gidm thué 0
Phi van chuyén 0

Huy ‘

Vierar
QR thanh toan

, || Quy trinh
buwéc
15:33 all 0
< Chitiétdon @ 42 6 < Thanh toan: 220.000 (& Pnong] < Chi tiét hoé don e
RNQEEH [w]#*4[®] Hoang Lan
14:17 - 17/09 Dan hang online Khéch tra Sy ® 0988546577.tendoo.x
cer yz
220.000 220.000 = 0988546577
Chuva thanhtodn | mmmmeemeees g s e
Ghing HOA PON BAN HANG

RNQEEH - 17/09/25 14:17

Khach: Phong

bT: 0385025027

DPiachi: 8, LyBon, Bao Lam, Cao
Bang

Don gia SL T.tién

1. BO ni thé thao bé géi - Bo

220.000 x1 220.000

Da bao gom giam thué od

Téng 1SP 220.000

Khach da tra 220.000

Thanh toan tién méat hoac chuyén

Lhala

2.5. Quy trinh quén ly doanh thu, l¢gi nhuén

Cac
trinh
buée Quy trin
Quan 1y doanh thu, lgi nhudn
1 bé quan ly doanh thu, 191 nhuén, tai trang chi img dung Nguoi Ban chon "Bédo cdo hdm
nay" dé xem chi tiét thong tin vé: Doanh thu ban hang, Li 18, Kho hang, Thu chi




Cac
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Quy trinh

15:42

Xin chao, Hoang Lan
Cai dit >

Bao cao hom nay @ >

i &

440.000d 2 190.00
Doanh thu ban hang Ldi nhuén
Danh cho ban >
fwm— . . }
[ = al
Béan hang San pham Bdo cdo
- @ T
Thu chi Tén kho Thém tinh nang

Viéc can lam

@ Don chd xac nhén

# Chua cé lich nhic ng 1>

£%) Cunhén lién tay, Tendoo hé trg ngay! ' >

Danm Aiina han mA nhat- 1N 1R

15:42 all 00

S Bao cdo ©)
Béan hang Lai 16 Kho hang Thu chi
Hom nay Thang nay Thang trudc

2 1 220.000
Bi€u dd xu hudng theo

@® HOmnay ---Hoém qua

Dong tién theo phuong thitc thanh todn
Tién mat 440.000
D3 ghing 0
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15:42 al T
< Bdo cao ® ¢
Ban hang LEi 16 Kho hang Thuc
Homnay  Théngndy  Thang truéc
440.000 250.000 + 0
Xu huéng 13i 16
@® Théng nay Théng trudc
Chi tiét 13i 16
Doanh thu ban hang (1) ~ 440.000
Téng bén ra 440.000

15:42 all T
15:42 all T < Bio cao
< Bdo cao
Ban hang Lailo Kho hang Thu chi
Ban hang Lailo Kho hang T hi
& Thang nay v
Téng quan Phan tich
Tong thu Tong chi
440.000d od
@A &b
1.239.750.000 & 219.998 Tong thu theo thang
Gia tri kho S0 lugng
d @ Thang nay Thang trudc
@ 5]
22 0
San pham con ban San pham hét hang
Téng quan gia tri kho
San pham Gid
. % Ao khoéac Bomber b...
SP0018 SL: 1.000
—
2 Set ni Ralph Lauren...
8 3 i = [a
SP0017 SL: 1.000 Tong quan phén loai =C
=
Bén hang 440.000 d(100 %)
= Ao khodc bomber t...
SP0009 SL: 1.000
—

2.6. Quy trinh sir dung cdc tinh ning khac trén phan mém quan 1y ban hang ctia Nguoi

Mua

Cac
bwéc

Quy trinh

1

Hop thu

Phan nay nguoi ding quan 1y toan bo théng bao va trao ddi trong tmg dung, bao
gOom tin nhan ho trg, trg 1y, don hang, tai chinh va cac thong bao hé thong. Nguoi
dung c6 thé loc, xem tin chua doc hodc danh dau tat ca 1a da doc dé theo doi thong

tin dé dang hon




Cac | Quy trinh
budc

< Hop thu
© 00
HB Trs | Thang bo
Y Tétca  Chua doc (0)
Théng Bao
Ban c6 6 mit hang trong kho sdp hét, cén b
Tai Chinh
Khéch hang Nhung Nguyén Hong Cam da th

Don Hang

Ting ting! Ban vifa c6 don hang méi 539.000

Tai khoan da bj vé hidu
tendod hoa

Don hang cua t6i la ZMXSGD, téi mudn dugc

@ Hb Trg Tend

‘e Ban dang gap van dé khi dung app? Tendoo

o

Q

2 Cham soc khach hang

Phan HJ tro/Chiam séc Khach hang cung cap kénh tuong tac tryc tiép qua giao dién
nhén tin. Muc dich 1a giai quyét nhanh cac van dé, cung cap thong tin kip thoi vé
tinh ndng mad1i, va nang cao trai nghi€ém nguoi dung trong qua trinh st dung tng
dung.
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10:59¢ 1l 4G @B
< ) Xin chao, Ho Trg ®

Ban dang gép van dé khi dung app?
Tendoo s&n sang hé trd ban, hdy nhdn
vao day!

Ban dang gip van dé khi duing app?
Tendoo s&n sang hé trg ban, hay nhin
vao day!

Ban dang g3p van dé khi dung app?
Tendoo san sang hd trg ban, hdy nhin
vao day!

Ban dang g&p van dé khi dung app?
Tendoo san sang hd trg ban, hdy nhin
vao day!

Tu vantinhnangméi  Tim hiéuapp  Nhan tu

BN ® O

Tendoo Al

Phan Trg Iy Al cung cap giao dién dam thoai théng minh dé hd trg nguoi dung thuc
hién nhiéu nghiép vu khac nhau. Chirc ning nay c6 thé twong tac dé tra 10i cau hoi,

g0i ¥ cac tac vu nhu Lén giao dich ban hang, xem Bao c4o doanh thu va nhiéu tinh

ndng khac.




I3 N
Cac | Quy trinh
r
budc
10:58 ¢ ! 46 @B
viettel
< tendoo'A\l ANl = L) 533
@ Online
Xin chao ban, ban cén téi trg giGip gi? Vui long chon
Chifc ndng dudc gdi y bén dudi hodc nhap cau hoi
cua ban nhé!
10:58
2 (3)
N e - > N
4 Cai dat cira hang

Phan nay gitip ngudi ding quan 1y toan bo thiét 1ap lién quan dén hoat dong ciia cira
hang. Tai day, nguoi dung c6 thé cap nhat thong tin cira hang, website ban hang, ciu
hinh phuong thitc thanh toan va téi wu quy trinh ban hang. Ngoai ra, con c6 thé cai
dat cac yéu td hd trg nhu mau héa don, tich diém khach hang, phy thu, thué, cong
thire tao don hang tu dong hay quy dinh s6 chir sb thap phan trong hién thi gia.
Nguoi dung ciing co thé két ndi véi don vi van chuyen san thwong mai dién tir dé
dong bo dir li¢u ban hang, dong thoi thiét lap cac thiét bi hd trg nhu may in, loa bao
tién vé. Phan nay con cho phép sao luu, dong bo dir liéu nhim dam bao an toan
thong tin va ho trg viéc quan ly hiéu qua hon.




Cac | Quy trinh

Je
budc
17119 ¢ 17:19 ¢
4 Cai dat cira hang < Cai dat clra hang

Cira hang T6i wu ban hang

(8) Quan ly phy thu >
ﬁ Théng tin cita hang >

9% Quan Iy thué Tt >
@ Website ban hang >

123 Quan Iy s8 chif s8 thap phan >
&2 Phudng thifc thanh toan >

@ Cang thifc tao don hang tu déng >
T6i uu ban hang
[ Quy trinh ban hang N E Giao dich tif loa thanh todn >
% Théng tin san pham > ket ndi

=7 K&t ndi vin chuyén >

" o 'y

Mau hoa don >

® san TMET >
Tich diém khdch hang >

. Khéac

ﬁ Cai dat tin nhan >

© Cai dat méy in >
@ Quan Iy phu thu >

Sao luu dir liéu >
%% Quan Iy thué Tit >

) cai dit loa béo tién vé >
123 Quan Iy s6 chi s3 thap phan >

3 Péng b dif ligu >
E Cdng thic tao ddn hang ty dong >

T Xéa cita hang
@ Giao dich tif loa thanh toan >

17:24 ¢ 17:24 ¢

< Théng tin cra hang < Thoéng tin clra hang

S Thanh todn Thanh toan H8 tro 2477
Tén cira hang ngén hang cob
Nhung
S6 dién thoai Giao hang D3i tra mién
+84333972022 A s phi
Bia chi Cac loai hinh kinh doanh

Bén hang Dich vu
M6 ta cira hang
Gid md clra Dién thoai & Tap héa & Siéu Néng san &
08:00 - 17:00 o Dién tlr thi mini Thuc phdm
Ma 50 thus Nha thudc & Thd cung & Hoa & Qua
Sic khoe Phu kién tang
CCCD ngugi dai dién
Séch & Vin Khéc An & Udng

phong phdm
Tién ich cla cifa hang

Nbi thit & Gia My phdm Thai trang
dung

Cép nhat Cép nhat

Thong tin cira hang




Cac | Quy trinh

Je
budc
17:24 ¢ 17:27 ¢ 17:27 ¢
< Cai dat clra hang Online < Ctra hang truc tuyén ¢ Phi van chuyén
LT ) 30 G, Bia chi Website (URL) Phi van chuyén déng gia
@ Cifa hang tryc tuyén » https://0333972022.tendoo.me & Ti déng dién phi vén chuyén khi tao don
=7 Phivan chuyén >
Thidt ké s T&n mién theo yéu cdu
hitpudf
W Lién hé Tendao ngay dé dudc £ Li
[ Anh bia - Anh dai dién > chon tén mién theo yéu cau
7 Danh muc ndi bat > Déng ky ban hang tryc tuyén
Cung cip CMND/ CCCD vdi B cbng thuang
Cai dit hién thi
P Tam déng ctra cira hang
Cho phép hién thj Gia lién hé
Fo Hién thj Gia Li&n H& cdc san phdm trén trang
mua hang
_, Cho phép hién thj s8 lugng ban
Hign thj t8ng 58 lugng ban ra cho khach
Cai dat hét hang
_, An san pham hét hang
Khéch khéng thé thiy san pham hét hang
e Cho phép dat hang trudc
™ Khach cé thé dit khi san phim hét hang
Cap nhat Cap nhat
— — —

17:27 ¢ 16
< Anh bia - Anh dai dién < Danh muc ndi bt

Chinh stfa anh bia
= P8 Chon anh ctia ban
ae \ \

C o e 4
S |+ +
Chinh stfa anh dai dién
i1 H Tao danh muc ndi bat danh cho trang web

khéach mua hang tryc tuyén

i

Iﬁ Ban muén c6 logo riéng?
+——s Lién hé Tendoo ngay dé dudc

hudng dén tao logo theo nhu cau

Cai dat website ban hang




Quy trinh

17:32 ¢
< Phudng thifc thanh toan

Tai khoan nhén bao cé

MBBank ¥ @
7 Me . 5 A% a
Tao ma VietQR Pro va déi sodt ty déng

Viettel Money ¥ @
Tao ma VietQR Pro vi ddi soat ty déng

@ + Thém ngéan hang / vi dién ti

Tai khoan loa thanh todn @

Cai a3t thanh todn @ [ sinhang | websic

Tién mat O

+ Thém mdi

Cai dat phuong thirc thanh toan

17:34 ¢ 15
< Cai dat ban hang
Quy trinh ban hang nganh FnB

Bb tich hap kinh doanh &n udng vdi quan ly ban,

in b&p, nguyén vat liéu,

HO TRQ BAN HANG

Quét ma vach 0

Tim / Chon nhanh san pham khi ban hang

In hoa don O

Xem trudc hoa dar n cho khach sau tao don

In tam tinh

In xdc nhén héa don trudc khi thanh toan

Cai dat tu dong in

Cai dat ty in hod ddn, in bép,... khi xac nhan don

M3 don hang Mic dinh )

Chudng béo tién vé Mic dinh >
Phat hanh hoa don dién tu >
Quan ly s6 chif s6 thap phan >
THONG TIN THEM

Tich diém khach hang 5

diém va déi diém cho khach khi mua hang

Khach hana

17:34 ¢ 15

< Cai dat ban hang
THONG TIN THEM

Khach hang

Ghi nhédn khach hang cho tirng don

Gia si ()

Co thé chuyén ban gia si khi tao don

Giam gia
; | @)

Thém chiét khau cho don

Phi van chuyén O

Thém phi van chuyén cho don

Phu thu

Céc chi phi phat sinh khac trong don hang

Khuyén mai

Thém khuyén méai cho dan

Ngay tao don

Xem va sifa ngay tao don cho dan hang

Ghi chd

Gitp ghi nhé chinh xac yéu cdu cda khach hang

Hen giao sau O

Ghi lai gi& giao don sau theo yéu ciu cua khéch

Quan Iy thué ()

Cai dat quy trinh ban hang

17:34 ¢
< Cai dat ban hang

THONG TIN THEM

Ngay tao don

Xem va sifa ngay tao don cho don hang

Ghi chd

Gitip ghi nhé chinh xéc yéu cu clia khach hang

Hen giao sau

Ghi lai gids giao don sau theo yéu cdu cia khach
Quan Iy thué

PHUONG THUC XAC NHAN BON

Thanh toén trudc
Ghi nhdn s8 tién khach thanh toan cho don trudc

khi xéc nhan

Giao sau/ Luu don

Ghi nh@n don hang, chua ghi doanh thu, thich
hgp cho giao hang sau, quan thanh toan theo
ban

Ban nhanh/ Thanh toan

Hoan thanh don va ghi nhan doanh thu ngay tic
thi, thich hap cho ban 1&, quén &n nhanh

Chd xac nhan
Ghi nhan don hang nhung chua ghi doanh thu

thich hdp cho kiém ké kho trudc khi xac nhan

«©
«©

©

«©

| @)
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14
< Diéu chinh mau héa don
Hién thi hoa don
M&u hoé don (@D Mic dinh >
C8 chit Nhd @ vira Lén
Thong tin chung
”D Logo cira hang Anh nhd )

Tiéu dé 5

Hda don béan hang
S8 dién thoai cira hang N

0333972022
Dia chi clra hang
M3 QR clra hang

Mb ta cira hang >

Théng tin khach hang

Tén khéch hang
S8 dién thoai khach hang

Diém tich Ity khach hang

[ Xem trudc

Cép nhat

< Cai dt san pham
THONG TIN CHUNG

GIA SAN PHAM

Gia khuy&n mai

Hign thi gid khuygn mai

Gid si

Cai dit gid si cho titng san phim
TON KHO

Theo dbi tén kho

Nhép va quan I} s& ugng tén kho tiing san phdm

| @)

M3 vach

H& trg nhap nhanh san phdm bing quét ma vach

KHAC
Ban kém
Nhiéu Iya chon thém cho khéch hang

Phéan loai/Thudc tinh

Tao nhigu phén logi nhu kich thude, mau sic.

Hién thi san pham trén Website

Hign thi san phdm trén web ban hang

G3n nhan san pham

Hign thi nhan sdn pham trén web ban hang

Cai dat san pham

< Piéu chinh mau héa don
S6 dién thoai khach hang
Diém tich Ity khach hang
Dia chi khach hang

Thdng tin don hang

Barcode méa don hang
Ghi chi don hang

Nhan vién ban hang

Théng tin ban

Thai gian phuc vu
Théng tin san pham
Giam gia san pham
Théng tin thanh toan
Khach da tra

Téng cdng ng

Thong tin thém

Tai khoan ngan hang
[ xem truac ]

Cai dat mau héa don

< Diéu chinh mau héa don
Gidm gi4 san pham
Théng tin thanh toan
Khéch da tra
Téng cbng ng
Théng tin thém
Tai khoan ngan hang

M3 QR chuyén khoan thanh toan

Bam dé chon ngén hang

Ma& QR thanh toén to han

Ghi chi clra hang
Thanh toan tién mét hodc chuyén khoan

Logo Tendoo

Chén héa don
Cam on quy khach va hen gdp lai

M3 QR tra cltu HDDT

Xem trudc

>
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14
< Tich diém khach hang

Tich diém mua hang O
Tich diém khi khéch mua hang va st dung

diém d& gidm gia cho nhitng dan tigp theo

Tich diém khi khach thanh toan don

1.000 VND = 1diém
Déi diém dé giam gid don

1diém = 1 VND

Cai ddt nang cao

Tich diém khéng bao gém phf van chuyén

Tich diém cho hoa don thanh toan bing
diém thudng

Tich diém khdch hang
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4 17:47 ¢
< Cai dat < Tin nhdn nhanh (3/20)
. floichao
Tin nhan nhanh
Tao mét loat cac céu tra |&i thudng sif dung > [Tén trang/clfa hang] xin chao [Danh xung]. [D...
3 I khach
[eamon
Nhan héi thoai i 2 : 5 3
[ anh dsu hoi thoai véi khach hang theo phén > Cam on [Danh xung] [Tén khach hang] da ung...
loai cUa ban :
[guiuudai

Xin chao [Danh xung] [Tén khach hang], [Tén t...

@
Chi gt

< Quan ly nhan hdi thoai (6)

B Chuatralgi

B Chd chdt don
I Cha giao hang
B Di dit hang
I Cha thanh toan

I b3 thanh toan

Cai dat tin nhan
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17:49 ¢

<

< Quan ly thué

Thiét 1ap thué

Cho phép thiét |ap tinh thué khi ban hang

Quan ly phu thu

@

Ban chua c6 phu thu

o phu thu

Quan ly phu thu

14 14

< Quan ly thué

Thiét Iap thué ()

Cho phép thiét 14p tinh thué khi ban hang

THONG TIN THUE

Thué truc ti€p

Ty 18 thué mic dinh *

Thué kh&u trif

2% (Hoat dong kinh doanh khac) ~

Thué TNCN méc dinh *

~
Ty 1& thué van chuyén *
2% (Hoat déng kinh doanh khac) ~
Thué TNCN ca van chuyén *

~

Ap dung gidm thué theo Nghi quyét s8
204/2025/QH15

Oudn Iy thué




Quy trinh

< Quan ly s6 chif s6 thap phan
CAU HINH 8O THAP PHAN CHO BON HANG

Cai dit 55 chir s thap phan dugc phép nhap va lam
tron trén giao dién, 4p dung déng nhat cho héa don
dién t Sinvoice (0 - 6 chif 58)

S8 lugng - 4 +

Pon gid 0 +

‘ Huy thay dai

Qudn Iy s6 chit s6 thdp phdn

12
< K&t ndi van chuyén
Viettel Post
tiét kiém va théng minh
Giao Hang Nhanh
- A
54, b trong nuéc, quéc &

Cai dat don vi van chuyén
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< K&t ndi san TMDT

8 svoee
i

Cai dat ket noi san TMPT
12
< Danh sach may in e

Cai dat ty dong in b3

Cho phép in hoa don A4/A5

Hién két ndi in A4/A5 moi khi nhan In hod don

Ban chua két ndi vdi may in nao. K&t ndi
ngay dé dé dang in hod don nhé

K&t ndi ngay

Cai dat may in
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buéc
12
< Sao luu dif liéu
Sao luu dif liéu hang tuan
Sao luu dir lieu
12

< Loa bdo tién vé

® Hay dam bao loa da dugc két noi mang trudc
khi ligén két. Xem hudng dan chi tiét tai day

Lién két loa dé nhan théng béo tién vé

Lién két ngay

Cai dat loa bao tién vé

5 B4o cdo hom nay
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Hién thi tong quan két qua kinh doanh trong ngay, gitip ngudi ding theo ddi nhanh
hiéu qué hoat d6ng cua cira hang. Bio cdo gém céc chi sé chinh nhu doanh thu, don
hang va loi nhuan. Trong d6, doanh thu thé hién tong sb tién ban hang trong ngay,
don hang cho biét tong s giao dich phat sinh, con loi nhuan phan anh két qua kinh
doanh thyc té sau khi trir chi phi.

18:03 ¢ HURCH
< Bao cado
Ban hang Lai 18 Kho hang Thu chi
Hémnay  Thangndy  Théng truc

0 0 0

Biéu dd xu hudng theo Doanh thu v

@ Hom nay HAm qua

Dong tién theo phudng thirc thanh toan

[ N

—t

18:03 ¢ ! T - 18:03 ¢ ol -,
< Béo cdo ® ¢ < Béo cado
in har Lai 16 Kho hang Thu ch in har Lai 16 Kho hang Thu ch
4 Thang n: t tru Tong quan Phan tich
0 @A &b
9.659.000.000.000 & 195.000.000
Gia tri kho S0 lugng
0 0 + 0
Xu huéng 13i 16 9 o}
195 8
@ Théng ndy Théng trude Sén pham con ban San pham hét hang
Téng quan gia tri kho
San pham Gia tr
1 B&t Collagen Premi...
SP0194 SL: 1.000.000
B
B6t Collagen Pure...
SP0054 SL: 1.000.000
Chi tiét 13i 18 2
. Vién udng hon hgp...
SP0016 SL: 1.000.000
-

—
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18:03¢ HURCH 18:03 ¢ MFm
< Bdo cdo < Bdo cdo
n har Kho hang T Ban hang L3i 18 Kho hang Thu ch
Tong quan Phan tich 5 Thang nay ~
3 X Téng thu Téng chi
Thang nay v
S thena by od od
Nhap kho Xuat kho
9.659.000.000.000 & od 5 .
- Tong thu theo thang
Téng nhap theo thang nay * 5.366.011,1111% ® Thng néy Théng truée
@ Thing nay Théng trude
Téng quan phan loai = ¢
Téng quan phan loai = ¢
Sita tén kho  9.659.000.000.000 d(100 %) Trung binh thu theo ngay
od
r <
6 Ban hang

Muc dich ciia man Béan hang 1a h trg ngudi ban tra ciru, tim kiém va thao tac nhanh
v6i danh sach san pham dang kinh doanh dé thuc hién viéc ban hang truc tiép cho
khach. Tai day, nguoi ban c6 thé xem thong tin chi tiét clia timg san pham (tén, gia
ban, ton kho kha dung...), chon nhanh san phém can ban, nhap sb luong, theo doi
tong gia tri don hang, dong thoi chuyén tiép sang budc thanh toan hodc xir Iy don.
Man hinh nay gitp rat ngan thoi gian thao tac, ting tinh thun tién va chinh xac
trong qué trinh ban hang tai cira hang hoc khi tu van truc tiép cho khach.
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18:11¢ 18:13¢ m e
< Ban hang < Dan hang
Q_ Tim theo tén, barcode, SKU L) ‘@ Batngay théng bdo dé khdng bo sot don

hang mdi tif clra hang ban nhé!
888 L Tat ca ‘ Ao thun Ao ni Ao so mi { B3 qua } Bat thdng béo
S e

B6t ¢l dén hifu cd Diet Food 200g

o # C6 thé bén: 1.000.000
; 20
B6t 14 tAm ma (14 han) hitu cd Diet g
i Food 200g
4 & C6 thé bén: 1.000.000 ]
5} o
o

3 B6t Sam An D& Ashwagandha hitu
T cd Diet Food 200g
& C6 thé ban: 1.000.000

©

BG6t co Ita mi non hiru co Diet Food
g 200g

& C6 thé ban: 1.000.000 Tao dan hang

D& c6 doanh thu cho clfa hang, ban hay tao
ngay don hang dau tién nhé

€ }  Giam tdo sinh hoc tdy rita da ndng
s Milan 750ml
14 # C6 thé bén: 3.000.000
3 o
& 690.000 Tiép tuc
— —

Thu chi

Nguoi ding cé thé theo ddi tong quan tinh hinh thu chi ciia cira hang, bao gom tong
thu, tong chi va s6 du hién tai. Ngoai ra, ngudi ding c6 thé xem chi tiét timg khoan
thu hodc chi theo thoi gian, khach hang hoac loai giao dich, déng thoi thém méi cac
khoan thu chi dé quan 1y tai chinh hiéu qua va minh bach hon.
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Cac | Quy trinh
Je
budc
23:47 HARCE
¢ Thu chi Q il Quan ly nguén tién
Théng nay v Khach hang = Phén loai { £ Chuyén tidn J
56 pU 539.0004d P
TIEN MAT
(*) TONG CHI @ TONG THU Tién mit P
0 539.000 BOI000T
NGAN HANG
HOM NAY +539.000 e Vi dién ti &
o . 40.000 ¢
(¥) Nhung Mguyen Hong Cam +539.000
Ban hang MB  14:39 Ngan hang
Thanh todn don hang NQDDKV PTOO0O0S ° od é
MBBANK **28
579.000 d e
Viettel Money **22
od 4
TPBANK **01
od 2
() Khoan chi @ Khoan thu + Thém nguén tién
R
8 SO n¢

Tinh nang S6 ng hd tro ngudi dung quéan 1y cac khoan ma nguoi ding cho khach
hang n¢ khi mua hang, cac khoan ng tir ¢4 nhan, hodc nhitng khoan ng phai tra cho
cac nha cung cap. Gitp ngudi ding khong bo quén khoan ng nao, Tendoo cung cép
céc ndi dung sau dé quan 1y ng thong minh, hiéu qua.
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budc

23:49 ! 7 a8
< Séng

i

M#&t ddng cling I3 tién. Ghi s8 nd |4 ddi dudc lién

(®) Téi da nhan

9 Khach hang

Phan Khach hang giip nguoi dung theo doi va quan ly dir liéu d6i tac mua hang.

Ngudi dung c¢6 thé xem chi tiét thong tin tung khach hang ca nhén va t6 chirc ho
vao cac Nhom khach hang khac nhau, nham muc dich xay dung va thyc hién cac
chién lugc chiam soc khich hang mot cach hiu qua va cd hé thong.
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Je
budc
00:07 n T 00:07 ! =T 4l
< Khéch hang Y Q < Khéch hang Q
Khach hang Nhém khach hang Khach hang Nhém khach hang
Nhung Nguyén Héng Cam 5
0339720222 e
> Khéch lé N
o
°/ 0999988888
i> Test .
o
°) 0971163943
) s "
o
0999839899
) "
) @

10 Hoa don dién tir

Phan Théng tin két ndi nham muc dich thiét 1ap lién két voi hé thong hoa don dién
tor SInvoice. Churc nang nay phuc vu viéc tuy dong hoa qua trinh phat hanh va quan
Iy hoa don, giup dam bao tuan thi phap luat, tiét kiém chi phi va nang cao hiéu qua
quan 1y tai chinh thong qua viéc dong bo dir lidu.




Cac | Quy trinh
Je
budc
aa
< Théng tin k&t néi
Théng tin két ndi @nveice
Tén dang nhdp Sinvoice *
Mat khau Sinvoice *
&
Tao tai khoan HDDT Sinvoice
A
11 Ton kho

Phan Ton kho gitip nguoi dung theo doi va quan ly sd luong san pham hién c6 trong
kho. Nguoi dung co thé xem tong so luong va téng gia trl ton, dong thot tra ctru chi
tiét tung san pham theo danh muc, trang thai hoic sap xép mong mudn. Tinh ning
nay hd trg kiém soat hang hoa hidu qua, dam bao khong bi thiéu hodc du thira san
pham trong qué trinh kinh doanh.
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23:54 . F a8
< Q, Tim tén, ma SKU, ... o @
San pham Ton kho Ban kém Danh muc
Danh muyc * Trang thai = Sip xép *
S6 Iugng 1.640 Gi4 tri tén 90.000.000
Ao sa mi Kho: 280/280
AD0D10 0
Ao ni Kho: 220/220
. AQO007 Den 0
= Ao thun Kho: 100/100
ADODO1 Xanh - S 10.000.000
Ao ni Kho: 240/240
ADOD08  Be 0
Ao thun Kho: 120/120
AD0002  Xanh - M 12.000.000
Ao thun Kho: 140/140
ADD003  Xanh - L 14.000.000
Ao thun Kho: 160/160
AQ0004 Tréng - § 16.000.000
Ao thun Kho: 18!
ADODOS  Tring - M 18.000.000
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Ban online

Phan Ban online gitip ngudi ding mé rong kénh ban hang trén Internet thong qua
website mién phi dugc tao tw dong khi dang ky tai khoan. Ngudi dung c6 thé chia sé
duong dan website nay cho khach hang dé gi6i thiéu san pham, nhan don hang truc

tuyén va ting doanh thu ma khong céan ty thiét lap trang web riéng.
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00:01

o Xin chao, Séng hitu cd
0333972022.tendoo.me [

Website chuyén nghiép hon vgi 3

Gidi thiéu san pham

Gidi thiéu clra hang (FIINEED

Chia sé dia chi bén dudi

DG6i anh dai dién
Nhan dién cifa hang ban dé& dang hon |

v

g

%a
Banhgaohllu  Banh gao It B4nh gao It 8
cd thanh det.. hinh que cho.. hinh vong cho... hir

H&m nay

()

Xem 15 16 >
ail Doanh thu online @ Lugt xem
0 0

- Quan ly ban Online
s

o=
s E
Cai dat Danh thiép
Khuy&n méi Vén chuyén
Facebook Shopee

Tiktok Shop

Hém nay Xem 13i 16 >
4l Doanh thu online @ Lugt xem
0 0

+ Tao don hang
Quan ly ban Online

Chia sé ctra hang X

®

1)) S6ng hitu co

1 Tiéu chuan #Hang_méi_vé (D

Clra hang ctia minh - S8ng hifu cd xin chao ca
nha. Xem thém cac san pham khéc va dit hang
tai https://0333972022.tendoo.me:

Gido st

- Banh gao hitu cd thanh det cho bé Naeiae 30g
6M+ - 75.000

- Banh gao It hinh que cho bé AllBarm 30g 6M+
- 69.000

- Banh gao It hinh vong cho bé vi Naeiae 30g
10M+ - 75.000

- Banh gao It hitu cd hinh que cho bé Naeiae
30g - 75.000

- Banh gao It vién cho bé AllBarm 50g 6M+ -
69.000

#tendoo #banhangonline #S6ng_hitu_co

I £ Chinh sifa ¥ Sao chép

Chia sé qua kénh

6 © o

Khac

Quan ly khuyén mai

Chon dé bat dau tao

Uu dai khi mua nhiéu
Gidm gia cho khach khi mua nhiéu san phdm
Vi du: Gidm 10k khi mua tif 4 san phim

San pham ting kem
Tang kém theo gié tri don hoiic san pham mua
Vi dy: Nhin do thun khi dt ddn t3i thidu 100k

Giam gia don hang
Giam gia don hang cho khéch khi dat gié tri
Vi dy: Gidm 10k cho don tir 100k

Thanh todn

Lazada

Sap xép theo: Mic dinh

D43 hién thi san pham cudi cing trong danh sach

o anh/chi? @

A ) 3

Trang chd Tin nhdn Tai khodn

45

13

Khach hang/NCC

Phan Khéach hang giup ngudi dung theo ddi va quan 1y dit liéu ddi tac mua hang.
Nguoi dung cé thé xem chi tiét thong tin tung khach hang cd nhin va t6 chuc ho




Cac | Quy trinh
bwéc
vao cac Nhom khach hang khac nhau, nham muc dich xay dung va thuc hién céc
chién lugc cham séc khach hang mot cach hi¢u qua va cé h¢ thong.
00:07 7T A 00:07 T aa
< Khach hang Y Q < Khach hang Q
Khach hang Nhém khach hang Khéch hang Nhom khach hang
> Nhung Nguyén Héng Cam &
> Test &
097116394
) ¢ ’
> Nhurng Cam S
14 Kho wng dung

Phan Kho tig dung 13 trung tdm quan 1y va tily chinh céc chirc ning theo nhém
nghiép vu. Chtrc nang nay cho phép nguoi dung Chinh stra dé c4 nhan hoa bang
cach thém céc tinh nang thudng ding 1én trang chii va tiy bién thanh menu dudi,
nham muc dich truy cip va van hanh céc nghiép vu kinh doanh mét cach nhanh
chong va hiéu qua.
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09:43¢

Quan ly tién

&=
e

Thu chi N

Loa thanh
toan

Quan ly ban

=
o

Ban hang

Quan Iy ban

=

Vén chuyén

Kiém soat h

San pham

Don hang

FHEC 00}
Kho (tng dung Q 2
i @ ($)
gan hang Quy tién Séng
hang
(] - b 14

Khach hang/ Khuyé&n mai
NCC

& © 2

Dit ban Cai dat bén Hoé daon
hang dién tu

ang hoa

) ) =

Tén kho Nguyén liéu  Quan Iy kho

Chinh stra X

Tinh nang trén trang chu

Thém céc tinh nang ban hay dung dé tién thao >
tdc hon méi ngay
Tinh nang thanh menu dudi

>

Sap xép va chon nhanh cac tinh ndng mac dinh
& thanh menu dudi cling

15

Quan ly tién

Phan Quan Iy tién theo ddi va kiém soat toan bo dong tién thu chi, ngan hang, quy
tien mat va so ng. Muc dich 1a dé quan ly chat ché hoat dong tai chinh, dam bao
dong tién On dinh, tranh that thoat va cung cap thong tin kip thoi cho viée ra quyét

dinh kinh doanh.
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09:54 ¢ me
< Thu chi Q il
Thang nay « Khach hang » Phén loai v
500U 539.0004d
(*) TONG CHI (& TONG THU
0 539.000
HOM QUA +539.000
(¥) Nhung Nguyén Héng Cam +539.000
Ban hang MB  14:39
Thanh todan don hang NQDDKV PTO0O0O0S

@ S

09:54 ¢

< Phuong thirc thanh toan Quan Iy nguén tién

Tai khoan nhén bao cé

%M8 MBBank **28 &

O Viettel Money **22 3

s TPBANK **01

[ %5 Chuyén tién

o

TIEN MAT

Tién mat
80.000 ¢

o

NGAN HANG

e Vi dién tir
40.000 &

@ + Thém ngén hang / vi dién tc

° Ngén hang
od

Tai khoan loa thanh toan @®

Cai dit thanh toan @
Tién mat

Vi dién tu

Ngén hang

MBBANK **28

Viettel Money **22

TPBANK **01

M@t ddng ciing |3 tién. Ghi s8 ng |a dai dugc lién

@ T

MBBANK **28

579.000 d
Website

Viettel Money **22
0od

TPBANK **01
od

ganBens

< Thém ngén hang

Loai tai khoan *

Tai khoan cé nhan v

Tén ng3n hang *

16

Quan ly ban hang
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Phan Quan 1y ban hang bao ‘quat toan b cac hoat dong giao dich va quy trinh ban
hang. Chirc ning nay bao gdm quan Iy Pon hang, Khach hang/Nha cung cép,
Khuyén mai, Hoa don dién tir va Van chuyén. Muc dich 13 nhdm chuan hoa va ty
dong hoa quy trinh ban hang tir khi tao don dén khi hoan tit giao hang va thanh
toan, gitip t6i wu hiéu suat, nang cao trai nghiém khach hang va ting doanh thu ban

hang.

09:59 ¢ 1
< Ban hang o= 3
Q_ Tim theo tén, barcode, SKU )
888 L Tat ca | Ao so mi Ao thun Ao ni

% Xdc xich

500kytu500kytu500kytu500kytu50
Okytu500kytu500kytu500kytu500...

? Ao so mi
® C6 thé bén: 280

- Ao ni

. & C6 thé ban: 460

= Ao thun
& C6 thé ban: 900
San pham
15( )0 °

Nem chua ran

09:59 ¢ H R
< Don hang Q v
Tatca Cho xac nhan a Pang xur

Bat ngay théng bdo dé khong bé sét don
hang mdi tif clra hang ban nhé!

| Boqua B4t théng béo

Nhung Nguyén Héng B _.,

Cam
) @ Khéng phét hanh HPDT
14:38 15/10 - NQDDKV

3 cha giao hang >
Téng cdng 539.000
Da thanh todn
e )
NCaamr Nhung Chd xac nhén

14:00 02/10 - UNGCSU ® Khdng phat hanh HDDT
9 Cha giao hang >

40.000

Chua thanh todn

-

Chg xac nhan

Téng cbng

| Tir chéi

Nhung

13:47 02/10 - CMGFL, + Tao don hang

3 Cha giao hime—— >

09:59 ¢ 11
< Khach hang Y Q
Khéch hang Nhém khach hang

Nhung Nguyén Hong Cam &
0339720222

> Khach & 5
0999988888

y Test
™) .
0971163943

T o

) 0999839899
Ha

. ) 5
06779

Nhung Cam o
0333972022

&' Thém khach hang




Quy trinh

09:59¢
< Quan ly khuyén mai < Cai dit ban hang
Chon dé bat dau tao Quy trinh ban hang nganh FnB
86 tich hgp kinh doanh &n ung vi quan 1§ ban,

Uu d&i khi mua nhiéu in bép, nguy liéu,

® cidm gi4 cho khach khi mua nhié >
u: Gidm 10k khi mua tif 4 san ph FO TR RANSAND

San pham ting kem Quét ma vach o

€8 Tang kém theo gié trj don hodic sin phém mua > Tim / Chon nhanh san pham khi ban hang

Vi du: Nhén do thun khi it dan tdi thiéu 100k

In hod daon
Giam gia don hang D

Xem trus hoa dan dé in cho khach sau tao don

I8 Giam gi don hang cho khach khi dat gid tri >
Vi dy: Gidm 10k cho don tir 100k

In tam tinh

In xdc nhan héa dan trudc khi thanh todn

Cai dat ty dong in

Cai dat ty in hod ddn, in bép,... khi xac nhan don

M3 don hang Méc dinh >
Chubng bao tién vé Mic dinh >
Phat hanh hoa dan dién tu >
Quan 1y s6 chit s6 thap phan >

THONG TIN THEM

Tich diém khach hang

: . >
Tich diém va déi diém cho khach khi mua hang
— Khich hana 1=
09:59 ¢
< Cai dat bén hang
M3u hod don >
@ Phu thu >
&:‘ Ban kém >
fe Quy trinh ban hang >

Tich diém khéch hang >
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< Théng tin két ndi < Van chuyén
Théng tin két ndi @aveice £¢) Quany van don
Tén dang nhap Sinvoice *
% D8i téc van chuyén
Mat khau Sinvoice *
&
Tao tai khoan HDDT Sinvoice
17 Kiém soat hang hoa
Phan Kiém soat hang hoa quan ly tai san va vat tu kinh doanh, bao gobm San pham,
Ton kho, Nguyén liéu va Quan 1y kho. Muyc dich 1a theo doi chinh x4c s6 lugng va
trang thai hang hoda, t01 uu hoa qua trinh nhap xuat dé gidm thi€u chi phi va nang
cao hi€u suat chudi cung tng.
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10:09¢
< Q. Timtén, ma SKU, ... Tl F =
San pham Tén kho Bdnkém  Danh muc
Tatca Ao sa mi Ao thun Ao ni 888
Ao

y

200.000 &

7 Ao sa mi

ban: 280 | Céi

San pham

500kytu500kytus00kytus00k,
ytub00kytus00kytus500kytus

10:09 ¢

< Q Timtén, ma SKU, ...

San pham Tén kho Binkém  Danh muc
Danh muc * Trang thai Sipxép v
S8 Iugng 1.640 Gié tri t6n 90.000.000
Ao s¢ mi Kho: 280/280
AQ0010 4]
.’ Ao ni Kho: 220/220
AQ0007 Den [}
T Aothun Kho: 100/100
AQ0001 ' Xanh-$§ 10.000.000
Ao ni Kho: 240/240
AD0008  Be 0
T\ Ao thun Kho: 120/120

AQ0002 ' Xanh -

Ao thun
ADD003 Xanh-L

Ao thun
A00004 Tring - S

Aa thun
AO0005 ' Tréng - M

10:09¢
< Quan Iy kho

mﬁ: Nhap kho
=m Xuét kho
£2] s kho
(@) Kiém kho
@ In ma vach

-E‘ Tén kho dau ky

12.000.000

Kho: 140/140
14.000.000

Kho: 160/160
16.000.000

Kho: 1
18.000.000

10:09¢ = &3
Q

< Quan ly

Nguyén vat liéu Coéng thirc

Tao ngay nguyén vat ligu dé kiém soat, ddi chiéu
s0 lugng dau ra cua san pham dé dang hon!

0 nguyén vat liéu

18

Quan ly kho
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Phan Quan 1y kho tap trung vao cac nghiép vu van hanh hang héa, bao gém Nhap
kho, Xuit kho, S6 kho, Kiém kho, In ma vach va Ton kho dau ky. Muc dich la theo
ddi sat sao moi bién dong hang hoa, dam bdo sy chinh x4c cua dir licu ton kho, va
t6i wru hoa quy trinh luan chuyén hang hoa trong hé thong.

10:11¢

< Quan Iy kho

= Nhap kho
=m Xuét kho
{2] sékho
(@) Kiém kho
@ In ma vach

Dm Tén kho dau ky

10:14 ¢ 11
{ Sékho Q ¢
Théng nay v Phén loai v Loai hang v
El Ton dau ky 90.000.000 &
Nhép trong ky 0d
Xuét trong ky od
B Tén cudi ky 90.000.000 ¢

000 D

Ban chua c6 gié tri nhap xuét nao

Al S

ELRC

10114 ¢ Brac o)
> "
< S&nhéap hang Q ¢
Tatca
H
Théng ndy v Phin loal v Trang théi v

000 b

B3n chua ¢6 phiéu nhap hang naot

Tao nhap hang

10:14 ¢ M
< Kiém kho Q L
Tatca
Théng nay v Phan loai v Nhan vién v

000

Ban chua cé phiéu kiém kho nao!

Tao kiém kho

10114 ¢
{ S8 xuat hang

Tatca

Théng nay v

EH R

Q ¢

a1

Phan loai v

000

Ban chua c6 phiéu xuat hang nao!

Tao xuét hang

10115 ¢ HE R

a1

< In tem ma vach

|

et

Ban chua cé san pham nao trong danh
sach in. Chon san pham va sb lugng
can in ngay nhé!

+ Thém san pham ngay J
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10115 ¢ ull
< &
San pham Nguyén vét liéu
Ao sa mi - Céi
A00010
Ao thun - Cai

AQDOOT

B

Ao thun - Cai
Xant

AOO0002

&

Ao thun - Céi

Xanh - L +
A00003

Ao thun - Cai

AC0004
Ao thun - Céi

T 3-M

Ao thun - Céi

e - 1 "
AQD0O6

19 Quan ly cira hang

Phan Quan 1y cira hang nham t6i wu hoa van hanh ndi bo qua quéan 1y Nhan vién,
phan quyén Vai tro va kiém soat Quan 1y ca. Muc dich 13 phan cong trach nhiém
hiéu qua, dong thoi theo ddi sat sao dong tién va doanh thu theo timg ca lam viéc dé
kiém sodt tai chinh chinh xac.
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10:26 & ! ¥ EE 10:26 & HH R 10:26 ¢ me
< Béo cdo < Quan ly Q < Quan ly
@ B0 cio ban ha N Nhan vién (1) Vai tro Nhén vién Vai tro
40 cdo bén hang
Nhung Nhén vién ghi don >
il Béo cao 13 15 > ® 0333972022 o )
s Nhén vién thu ngan >
Chu s& hiru
(@) B4o céo kho hang > Nhan vién kho >
Ban can hd trg? Quan ly clra hani >
dD B4o cdo thu chi > ngay!
’201 bl i i
— —
10:26 ¢ HE R
[
< Quan ly ca A
Stta quyén
Y4 Hémnay  Thangndy  Théng trubc

@

Khong cd ca lam viéc nao dugc ghi nhan

Vao ca cla ban

20

M¢ kénh online
Phan M6 kénh Online nham mé rong kinh doanh sang moéi truong s6. Chire nang
nay bao gom cic cong cu Ban Online, Danh thi€p s0, Tin nhan va tich hop Thuong
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mai dién tir. Muc dich la tang cuong su hién dién truc tuyén, tiép can da kénh va
quan ly cac hoat dong ban hang s6 mot cach tap trung, hi¢u qua.

< Hop thu < Két ndi san TMPT

s 8 svoee
2 Gidi thigu cua hang NI : @ 0 O g

Chia sé dia chi bén dudi HBtrg Trgly  Thang bdo Tai chinh
0333972022.tendoo.click [} [EeHIEET Y  Tétca  Chuadoc(1) W Doc tét ca

an hang

Thong Béo Tiktok Shop Kt ni
Website chuyén nghiép han véi 12 Ban c6 8 mét hang trong kho s3p hét, cén... @
: '.r] D6i anh dai dién > ] Fl H8 Trg Tendoo
. Nhgn:dign cia hing ben 02 ding o ~ Q._f‘} Ban dang géip vdn dé khi diing app? Tendoo.
Gidi thigu san pham Quéanly > [=.) T Chinh ) ;
Khach hang Nhung Nguy&n Héng Cam da th
b Don Hang
BN e, sz D Ting ting! Ban vifa cé don hang méi 539.000
Xc xich 500kytu500kyt Ao
u500kytu500..
Tai khoan da bi vé hiéu
tendod hod
Don hang cua téi 13 ZMXSGD, téi mudn dugc...
H&m nay Xem 13i 16 >
al Doanh thu online @ Lugt xem
0 0
Quan ly ban Online @
-
- Q
Bén Online Tin nhin
— — —
< Danh thiép ctra hang
—

Tét Dicbiét  Coban  12con gidp
L J

(@ ALTY. chiic Quy
MR nam Hanh pha Dach
\nkhang v Thinhy Uong,

NHUNG
By O 0333972022
} © 0333972022.tendoo.click

)

L Tai vé may 1
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21 Cong cu
Phan Cong cu cung cap céc tién ich va chirc nang ho trg van hanh h¢ thong. Chirc
nang nay bao gom Cai dat cau hinh ung dung, truy cap Web quan ly mo rong, va
tinh nang Thu tién nhanh tién lgi.
10:47 & Ry 10:47¢ @ uth 46
< Cai dit clra hang Thu tién nhanh ©)
Ctra hang Ngan hang MBBank **28
ﬁ Théng tin clra hang >
@ Website béan hang > L ft Themsaion ’
2 Phudng thifc thanh toén >
viettel
T8i wtu bén hang tendoo®
Fe Quy trinh ban hang >
Chao ming ban tdi Tendoo
% Théng tin san pham > S
M3u hoé don > _——
[ ol i B AR AN g ] napas} Y&
Tich diém khéch hang >
Chu taikhodn  NGUYEN HONG CAM NHUNG
<7/ cai gt tin nhin > $6 tai khodn 66688668882028
® Quan Iy phu thu y Holic ding nhp / ding ky biing N&i dung TT CH UEGFIY
%% Quan Iy thué Tt >
& Google
123 Quan Iy s8 chif s8 thdp phan >
‘Eg C6ng thifc tao don hang tu déng > AN 8 id:tendoown ¢
3 ;
g Giao dich t loa thanh toan > < g an A G yéu cau thanh todn

3. Quy trinh danh cho quén trij vién

3.1. Quy trinh phé duyét nha ban

Cac
uy trinh
budc Quy
Phé duyét nha ban
Tai Menu admin truy c@p “Qudn tri San” => “Quan ly nha Ban”. Nguoi Ban 1a noi tap hop
danh sach ho so dang ky cua thwong nhan, t6 chirc mudn tré thanh Ngudi Ban tai tmg dung
1

Tendoo Mall — Viettel Telecom. Tai hé théng ndy admin quan 1y, tim kiém nhanh thong tin
Nguoi Ban thong qua bd loc dé loc Ngudi Ban theo ¥ mudn bang cach dién thong tin bao
gém: “Tim kiém theo ID, SDT, Mail, Trang thai nha ban, Quéc gia 1o 4n “Tim kiém”. Tai
day, hién thi danh sach va thong tin Nguoi Ban:
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Pé xem chi tiét thong tin Nguoi Ban va phé duyét thong tin, click chon tén shop dé xem
chi tiét va thuc hién phé duyét hodc tir chdi

viettel TENDOO
etecom

Nguyén Vin An

[ Quén Iy tai khodn e P
< Chi ti€t nha ban
oll Quanti san v
iyt .5
Quén I nh& bn
| Théng tin co ban
Quén by san phdm
aill Quén 1y sén ph P Yén sho 6.t shop
Quan do céc nam Quan do cc nam 81372981

1425252655 com

| Théng tin kinh doanh

Laai hinm Kinh deanh

M 58t M 88 doanh nghidp
Doanh nghiép 12345858 123456
Dl dién Chie v 565 dién thoal Email
Doanh nghiep Giam déc 0876868686 demo@gmail.com
Quic gia Tinhithinh phii Phuimg/XE Dja chi ehi tigt
Doanh nghigp Giam déc 0976868686 demo@gmail.com
| Tai khoan ngan hang
Ngan hang chih 56 tai khodn Chi tai khodn
Trung Quéc Aristino GA6B68686868 NGUYEN VAN A

| Théng tin khac

Phi 5iF aung s Thann todn tam img

o Dé dang ky tro thanh Ngudi Bén tai tmg dung Tendoo Mall - Viettel Telecom,
Ngudi Ban phai cung cip céc thong tin chinh xac va day du theo quy dinh phap
luat ddi v6i Nguoi Ban bao gdm nhung khong gidi han: Tén thuong nhan, t6 chirc;
Dia chi tru sd; S6 dién thoai; Email; Cac giéy to kinh doanh va cac thong tin khac
lién quan t6i hoat dong dang tai thong tin san pham
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Sau khi nhan dugc ddy du cac gidy to phap Iy can thiét tir Nguoi Ban, Ung dung
Tendoo Mall - Viettel Telecom sé& kiém tra, xem xét trude khi quyét dinh giao két
hop dong cung cip dich vu TMBT véi Ngudi Ban. Néu thong tin Ngudi Ban cung
cap khong chinh xéac hoic c6 sai léch, khong day du thi Ung dung Tendoo Mall -
Viettel Telecom s& yéu cau bd sung thong tin dén khi chinh x4c méi cip phép tré
thanh Nguoi Ban.

Cach thuc xac thyc thong tin nguoi ban:

o Tra ciru Mi s thué ctua doanh nghiép trong Pang ky kinh doanh trén
website ctia Tong Cuc Thué, dam bao tén Cong ty tir két qua tra ciru trén
website ctia Tong Cuc Thué khép véi tén Cong ty trong Pang ky kinh
doanh.

°5 tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp % @  Finish
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Trang chu

Tra ciru thong tin ngudi nop Thué
Thong tin vé ngwéi nop thué Thong tin vé ngudi nop thue TNCN

Ma sb thué® |
Tén té chirc ca nhan ndp thué

Dia chi try s& kinh doanh

M4 xac nhan® 2kcmm

Tra civu Nhap lai

Luu y: Sir dung font Unicode (TCVN:6909:2001 dang dung sén) dé nhap tiéng Viét co déu

Thué Vigt Nam - Trang thong tin dién tir cia Cuc Thué
Co quan chd quén: BS Tai chinh - S6 gidy phép: 207/GP-BC ngay 14/05/2004 do Cuc Béo chi - BS VHTT cép
Bia chi: S 1A Nguyén Cong Trir, Phudng Hai Ba Trung, Thanh phd Ha Noi | Dién thoai: (024) 39712310 | Fax: (024) 39712286
Ghi 18 ngudn "http://www.gdt. gov.vn” khi phat hanh thang tin tir website nay
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Théng tin vé nguw&i nop thué Thong tin vé ngwdi nop thue TNCN

Ma so thué” 0100109106-011
Tén td chirc ca nhan ndp thué

Dia chi tru s& kinh doanh

Ma x4c nhan* 6338
Tra ciru Hhap lai
1 §- $iF dung font Unicode (TCVN:6000:2001 dang dumg i) d& nhap tidng Vit c déu
BANG THONG TIN TRA CUU:

STT MST Tén ngudi nop thué Bia chi try sé/dia chi kinh doanh c“::::l;h"é Trang théi MST
TONG CONG TY
VIEN THONG
VIETTEL - CHI

1| SI00108106- | \yANK TAP BOAN | S 01, phé Giang Van Minh, Phuong Gidng Vo, TP Ha Noi | Thoc MMM PS 1 jr gang hogt dong
CONG NGHIEP -

VIEN THONG QUAN

o Thuc hién xac thuc cac giéy to kinh doanh ¢6 diéu kién dya trén ban scan
ma Ngudi ban da tai 1én hé thong trudc.

o Ngudi Ban can phai giri toan bd gidy td ban cling ctia ban sao céng chimg/
ban gdc cac gidy to da tai 1én hé thong t6i Tong Cong ty Vién thong Viettel
dé ddi chiéu, ra soat lai va luu trir phuc vu viéc thanh tra, giam sat va quan
ly.

« B0 phan chuyén mén cua Ung dung Tendoo Mall - Viettel Telecom s& tiép nhan,
xac minh thong tin va phan hoi trong vong 07 ngay lam viéc qua email ciia Nguoi
Ban di dang ky. Trong truong hop xac minh thong tin ding ky ctia Nguodi Ban nam
trong céc truong hop:

i. Nguoi Ban cung cap thong tin khong chinh xac/gia mao.

ii. Nguoi Ban nam trong danh sach truy na toan qudc/dang trong thoi gian thi hanh|
an ctia phap luat vé hanh vi vi pham phap luat ctia minh.

iii. Nguoi Ban da timg vi pham chinh sach cung cip dich vu voi Ngudi Mua tai
tmg dung Tendoo Mall - Viettel Telecom va da bi khoa tai khoan thi Ung dung
Tendoo Mall - Viettel Telecom s& yéu cau Nguoi Ban cung cdp thém thong tin
hodc tir chdi dé nghi cung cép dich vu trén Tendoo Mall va c6 thé thong béo toi
co quan phap luat.

« Dbi voi truong hop khi cac thong tin, gidy to ma Ngudi Ban cung cap v6i B phan

chuyén mon cua Ung dungTendoo Mall - Viettel Telecom c6 hiéu lyc nho hon 01
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nim, B9 phan chuyén mén ctiia Ung dung Tendoo Mall - Viettel Telecom sé& thong
bao qua email t6i Ngudi Ban vé viée cap nhat lai cac thong tin/gidy to c6 hiéu luc
moi, toi da khong qua 03 1an. Néu qua 30 ngay tir ngdy email 1an tha ba gui di
Ngudi Ban van khong cap nhat thong tin, Bo phan chuyén mén cia Ung dung
Tendoo Mall - Viettel Telecom sé thuc hién khoa tam thoi san phém/dich vu do cua
Nguoi Ban va sé& tién hanh mé lai khi c6 day du thong tin/gidy to hop 16.

3.2. Quy trinh phé duyét sin pham

Cac
buwéc

Quy trinh

Phé duyét san pham

Ung dung Tendoo Mall — Viettel Telecom ¢ quyén kiém duyét, ra soat thong tin dang tai
tai img dung Tendoo Mall — Viettel Telecom béng cac bién phap can thiét, g0 bo, x0a, diéu
chinh c4c thong tin dang tai khong chinh xac, khong phu hop hoic vi pham ma khong can
co su dé)ng y trude cia Thanh Vién. Moi hanh vi vi pham s€ bi xur ly theo chinh sach cua
Viettel Telecom va phap luat Viét Nam. Viettel Telecom ludn nd lyc tuan thii va chap hanh
ding theo quy dinh phép luat trong hoat dong kinh doanh cua Viettel Telecom cling nhu
trong viéc van hanh tmg dung Tendoo Mall — Viettel Telecom. Dé dam bao diéu do, Viettel
Telecom ap dung mot s6 bién phap ki thuat cling nhu dau tu phat trién doi ngii nhan sy dé
ngan chan va loai bé khdi ung dung Tendoo Mall — Viettel Telecom nhiing thong tin san
pham/dich vu tir Ngudi Ban chua phit hop véi quy dinh phéap lut Viét Nam.

Trong trudng hop hé thdng quét san pham/dich vu nghi ngo 13 san pham/dich vu bi cdm
kinh doanh, quang c4o theo quy dinh phap luat cua Viét Nam va/hoac theo quy dinh cta
(g dung Tendoo Mall — Viettel Telecom vao timg thoi diém, san pham/dich vu bi nghi ngd
s& dugc chuyén dén doi ngii nhan vién kiém duyét dé tai kiém tra va g bo néu c6 vi pham.

Ung dung Tendoo Mall — Viettel Telecom s€ lién tuc c¢6 cac admin truc 24/24, chia lam 3
ca theo ddi lién tuc dé kiém duyét trong pham vi tt nhat c6 thé, kip thoi phat hién va g& bo
nhitng n6i dung san pham vi pham khoi tng dung Tendoo Mall — Viettel Telecom. Qua dé,
cac san pham khong pht hop v6i chuyén muc quy dinh s& nhan duoc thong bao canh bao
va Ung dung Tendoo Mall — Viettel Telecom c6 toan quyén loai bo cac san pham/dich vu
ctia Nguoi Ban néu san pham/dich vu duoc ban vi pham quy ché ding tin. Ngoai ra, khi
Nguoi Ban dang tai san pham 1én ing dung Tendoo Mall — Viettel Telecom phai duoc quan
trj vién phé duyét trude khi dua san pham/dich vu hién thi trén San. Quan tri vién c6 quyén
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v6i san pham/dich vu cAm kinh doanh, quang céo.
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3.3. Quy trinh kiém tra giam sat don hang, giao nhin

- Nguoi mua va ngudi ban tu chu dong thyc hién giao nhan, gidm sat don hang. Quan tri vién
khong tham gia vao qua trinh kiém tra giam sat don hang, giao nhan hang gitra ngudi mua va
nguoi ban.

- Quan tri vién c6 thé xem thong tin chung vé don hang nhu sau:

+ Quan tri vién vao phan Quan Iy don hang dé xem théng tin bao cdo chung vé don hang

'Quan ly don hang
M3 don hang Tén san phdm Nha ban Trang thai @
Chés xdc nhdn
Két qua tim kiém
Téng s& don chd xac nhan: 10 Téng gia tri hang hoa: 20.000.000 d
Téng s6 don huy: 10 Téng doanh thu: 21.000.000 d

+ Quan tri vién co thé loc theo tén Nha ban hang, thoi gian dé xem thong tin quan 1y don hang
theo nha ban hang, theo thoi gian.
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3.4. Quy trinh quan tri doanh sd ban hang nguoi ban
Quén trj vién, Ngudi ban c6 thé truy cap Quan 1y don hang dé quan tri don hang va doanh s6 ban
hang.

Quan ly don hang
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4. Quy trinh xiac nhian don hang

Viéc xdac nhdn don hang do Ngwoi Ban va Ngwoi mua tw thoa thudn va thuce hién véi nhau,
Viettel khong tham gia vao vi¢c xdc nhdn don hang va hoan thanh don hang giita Ngwoi ban
va Nguwoi mua.

Quy trinh x4c nhan don hang s& dugc tién hanh xu 1y nhu sau:
Dbi voi don hang di co ddy di thong tin can thiét:

« Ung dung Tendoo Mall - Viettel Telecom s& giri thong bao dén Nguoi Ban vé viée Ngudi
Mua di dat hang trén gian hang ciia Nguoi Ban va thanh toan tién thanh cong (néu co).

« Ngudi Ban can chi dong dang nhap vao tng dung Tendoo Mall - Viettel Telecom dé kiém
tra va xac nhén don hang.

« Sau khi Nguoi Ban tir vao hé thong va xac nhan dong ¥ nhan don hang, Ung dung Tendoo
Mall - Viettel Telecom s& ti dong giri théng bao xac nhan dén Nguoi Mua.

Dbi voi don hang chua c6 day du thong tin can thiét:
 Nguoi Ban can tu vao hé thong kiém tra thong tin don hang.

« Néu thiéu thong tin, Nguoi Ban c6 thé yéu cau Nguoi Mua b sung thong tin thong qua
ung dung hodc lién h¢ truc tiép.

e Nguoi Ban chi xac nhan don hang sau khi da kiém tra va dam bdo c6 day du thong tin can
thiét.
Yéu cau ve thoi gian va trach nhiém:
e Nguoi Ban c6 trach nhiém kiém tra va xac nhan don hang trong vong 24 gio ké tir thoi diém

nhan dugc thong bao don hang mai.

« Dé don hang dugc xir Iy nhanh chong, Ngudi Mua can cung cdp dung va day du thong tin
lién quan dén san pham, dia chi giao nhén.

« Sau khi Ngudi Ban xac nhan, don hang s& chuyén sang trang thai "Giao hang". Nguoi Mua
c6 thé theo ddi tinh trang don hang tai tinh ning "Pon mua" tai tmg dung Tendoo - Viettel
Telecom.

5. Quy trinh giao hang
Viéc giao hang do Ngwoi Ban va Ngwoi mua tw thoa thudn va thwc hién voi nhau, Viettel khong

tham gia vao quad trinh giao hang va hoan thanh don hang giita Ngwoi ban va Ngwoi mua.

Budc 1: Xtr ly don hang



« Sau khi nhan duoc don hang tir Nguoi Mua, Ung dung Tendoo Mall - Viettel Telecom s&
chuyén thong tin don hang dén Nguoi Ban.

 Ngudi Ban kiém tra va xac nhan don hang theo quy trinh d3 quy dinh.
Budc 2: Lya chon hinh thirc giao hang
Sau khi x4c nhan don hang, Nguoi Ban c6 hai lya chon giao hang:
Phuong 4n 1 - Giao hang qua Pon vi vén chuyén:

e Nguoi Béan can thyc hién két n6i/mo tai khoan véi cac don vi van chuyén trude khi 6 the
su dung dich vu nay.

e Nguoi Bén s€ dugc lya chon don vi van chuyén tir danh sach cac don vi ma Nguoi Ban da
lién két.

e Nguoi Ban thuc hién dong goéi hang hoa theo chinh sach va yéu cau cia don vi van chuyén
duoc chon.

Phuong an 2 - Ty giao hang:
« Nguoi Ban tu van chuyén san phim dén dia chi cia Ngudi Mua.
e Nguoi Bén chiu trach nhiém vé qua trinh van chuyén va giao nhan.
Budc 3: Van chuyén va giao nhan
« Hang hoa dugc van chuyén tdi dia chi giao hang ma Ngudi Mua da cung cap khi dat hang.

« Ngudi Mua c6 trach nhiém cung cap chinh xac va day du thong tin dia chi giao hang khi
dang ky dit mua san pham.

e Dia chi nay s€ lam can ct chinh thurc cho qua trinh giao hang.
Luu y quan trong:

e Viéc lya chon phuong thirc giao hang phu thudc vao danh sach don vi van chuyén ma Nguoi
Bén da thiét 1ap két ndi.

 Ddi vé6i hinh thuc giao hang qua Pon vi van chuyén Nguoi Ban chi cé thé chon dich vu van
chuyén trong pham vi cac tiy chon ma cac Pon vi van chuyén Nguoi Ban lién két cung
cap.

« Théng tin dia chi giao hang khong chinh xac c6 thé anh hudng dén qua trinh van chuyén
va giao nhan.

6. Quy trinh hiy hang

Déi v6i Viettel Telecom: Viettel Telecom c6 quyén hoan lai qua trinh ctia bat ky giao dich nao ma
Viettel Telecom tin tudng mot cach hop 1y rang giao dich 1a lira do, trai phap luat hodc dinh liu



t&i bat ky hoat dong tdi pham nao hodc khi Viettel Telecom c6 co s& dé tin réng Thanh vién dang
vi pham diéu khoan va diéu kién sir dung Dich vu nay.

Déi v6i Nguoi Ban: Ngudi Ban chi can ding nhap hé théng va chon cac don hang can hay, nhin
vao 1énh "Tir chdi" véi don hang "Chua x4c nhan", nhan "Huy bo" véi don hang "Dang xtr ", hé
théng s& ty dong cap nhat thong tin va hién thi dé Nguoi Ban thong ké.

Déi v6i Ngudi Mua: Ngudi Mua khi muén hiy don hang, thuc hién lién hé véi Nguoi Ban qua sé
dién thoai hodc qua tin nhén dé thuc hién yéu cu huy don. Sau khi don bi huy, Ngudi Mua sé€ kiém
tra dugc thong tin tai tinh nang Pon Mua

7. Chinh sach kiém hang

Phy thudc vao théa thuan hai bén, trong truong hgp Ngudi Ban giao hang qua don vi van chuyén
va Nguoi Mua c6 ghi chii yéu cau "Dong kiém" dugc hiéu 1a Ngudi Mua duoc quyén kiém tra vé
ngoai quan (tinh trang bén ngoai), s6 lugng san pham trong don hang nhung khong duoc tac dong
vao san pham trude khi nhan hang, bao gém nhung khong gidi han: khong mé tem chéng hang
gia/niém phong riéng cua san pham, khong sir dung/dung thir san pham.

8. Quy dinh d6ng géi san pham ciia (Nguoi Ban)

Trudce khi van chuyén, truong hop Nguoi Ban chon véan chuyén qua don vi giao nhan, Nguoi Ban
phai dam bao san pham duoc dong géi theo dung quy trinh ctia cac don vi van chuyén va da sin
sang duoc van chuyén véi quang dudng tuong tng vai timg don hang theo Chinh sach van chuyén
da cam két véi cac don vi van chuyén tuong tng. Nguoi Ban can giit lai hoa don/van don van
chuyén mdi khi ban giao hang héa lai cho don vi van chuyén. Khi c¢6 bat cr khiéu nai hay tranh
chap nao vé mat mat hang hoa xay ra, van don/hdéa don van chuyén 1a chimg cir dé giai quyét vu
viéc. Ngoai ra, trén bao bi tt ca buu kién déu phai co6 thong tin:

e Ma van don/Ma don hang.
« Phiéu giao hang.

9. Quy dinh dong kiém khi giao hang cho (Nguoi Mua)

Ngudi Mua c6 thé yéu cau nhan vién buu ta hudéng dan cach thirc dong kiém trong truong hop
Nguoi Ban ddng y va cung cip dung cu can thiét dé tién hanh dong kiém nhu kéo, dao roc giay,...
Buu ta s& quay video lai toan bd qua trinh dong kiém va chup lai san pham dé luu bang chimg xir
1y khiéu nai vé sau (néu c6). Trudng hop néu Nguodi Mua khong dong ¥ cho chup hinh/quay video
qué trinh dong kiém, buu ta c6 quyén tir chdi va khong giao hang cho Ngudi Mua. Khi kiém hang,
Nguoi Mua can luu y:

« Chi duoc kiém tra ngoai quan (tinh trang bén ngoai) va sé luong san pham cta don hang.

« Khéng dugec mé tem chdng hang gia, niém phong riéng, bao gbi hang hoa hodc 1am rach
tem phiéu giao hang cuia san pham.



e Khong duge sir dung/dung thir san phém (mac thwr quén a0, dung thu dd dién tur, thuc
pham,..) hodc lam roi v&, hu, triy, xudc san phim trong subt qua trinh déng kiém.

Trudng hop Ngudi Mua déng ¥ nhan hang: Ngudi Mua nhan hang va tra cho buu ta s6 tién con lai
trén don hang.

Trudng hop Nguoi Mua khong dong ¥ nhan hang: Ngudi Mua thong bao véi buu ta dé hoan tra lai
hang.

Luu y:

 Khi ddng kiém, Ngudi Mua vui long kiém tra k¥ tinh trang bén ngoai, sb luong san phdm
trong don hang. Néu c6 dau hiéu bi hu hai, khéng con nguyén ven trong qua trinh van
chuyén, hodc do Ngudi Ban giao khong ding, thiéu san pham, vui long tir chdi nhan hang.

 Trudng hop tir chdi nhan hang sau khi déng kiém, Nguoi Mua vui long hoan tra toan bo
bao bi di kém (bao gdm céc phu kién, gidy to di kém néu c6), dic biét 1a 16p chdng sbc (néu
¢6), va dam bao tra ddy du cac san pham trong don hang.

« Trudng hop san pham bi ban, hu hong, triy xudc hodc phan niém phong riéng ciia san pham
bi mé/rach do Ngudi Mua thyc hién trong qua trinh ddng kiém, buu té s& c6 quyén tir chdi
nhan lai san pham tir Ngudi Mua va Ngudi Mua phai thanh toan cho don hang do.

10. Chinh sach ddi tra hang

Viéc dbi tra hang sé& ap dung theo chinh sach cua timg Ngudi Ban da cong bd tai thong tin mo ta
cta ting san pham. Ung dung Tendoo Mall - Viettel Telecom khuyén cdo Thanh vién phai doc k¥
thong tin va tim hiéu vé chinh sach doi tra hang nhu thé nao trudc khi quyét dinh mua hang, Ung
dung Tendoo Mall - Viettel Telecom s& hd trg thong tin cho Ngudi Mua trong kha ning cho phép
vé viéc ddi tra hang hoa.

11. Chinh sach bao hanh

Trong moi trudng hop cac san pham/dich vu duge quang céo tai tmg dung Tendoo Mall - Viettel
Telecom s& dugc bao hanh theo chinh sach ma Ngudi Ban da dang tai cong khai & mo ta cia tirng
san pham. Ngudi Mua c¢6 quyén khiéu nai, khiéu kién Ngudi Ban trong trudng hop Nguoi Ban tir
chéi bao hanh san pham khi dang con trong thoi han bao hanh ghi trén gidy bao hanh hodc hinh
thire tuong tu khac.

« Ung dung Tendoo Mall - Viettel Telecom yéu cau Ngudi Ban khi ding ban hang hoa phai
mo ta rd chinh sach bao hanh (Do Nguoi Ban hay Nhan hang bao hanh). Trong truong hop
hang hoa dugc bao hanh theo chinh sach ciia Nhin hang thi Nguoi Mua mang san pham d6
dén dia chi bao hanh cta Hang dé nhan chinh sach bao hanh tét nhat.

« Ngudi Ban c6 trach nhiém tiép nhan bao hanh san pham cho Ngudi Mua nhu trong cam két
Gidy bao hanh san pham hogc hinh thirc twong tu khac trong trudng hop san pham co hd
tro bao hanh.



San pham s& duoc bao hanh theo chinh sach cua timg Nguoi Ban dua ra. Ung dung Tendoo
Mall - Viettel Telecom khuyén nghi Ngudi Mua tim hiéu k¥ nhitng thong tin vé diéu kién
va cach thtrc bao hanh cua san pham dy dinh mua. Ung dung Tendoo Mall - Viettel Telecom
khong phai 13 bén chiu trach nhiém chinh trong viéc bao hanh san pham cua Ngudi Ban tai
tmg dung Tendoo Mall - Viettel Telecom. Trong truong hop Ngudi Mua can hd trg hay
khiéu nai, bd phan cham soc khach hang cua Ung dung Tendoo Mall - Viettel Telecom sé&
tiép nhan thong tin va trao d6i voi Nguoi Ban. Ung dung Tendoo Mall - Viettel Telecom s&
nd luc hd trg Ngudi Mua trong kha ning cho phép dé san pham ctua Ngudi Mua duoc bao
hanh theo ché do cua Nguoi Ban.

12. Chinh sich bao mat giao dich trong thanh toan ciia Ung dung Tendoo Mall - Viettel
Telecom ap dung véi Nguwoi Mua

Giao dich thanh toan bang thé quéc té va thé ndi dia (internet banking) dam bao tuan thu cac tiéu
chuan bao mat ctia cac dbi tic Cong thanh toan gom:

Thong tin tai chinh cua Khach hang s& dugc bao vé trong sudt qua trinh giao dich bang giao
thirc SSL (Secure Sockets Layer).

Chumng nhan tiéu chuan bao mat dit li¢u thong tin thanh toan (PCI DSS) do Trustwave cung
cap.

Mat khau st dung mot lan (OTP) dugc gtri qua SMS dé dam bao viéc truy cép tai khoan
duoc xac thue.

Tiéu chuan ma hoa Berypt 128 bit.

Céac nguyén tic va quy dinh bao mat thong tin trong nganh tai chinh ngan hang theo quy
dinh cua Ngan hang nha nudc Viét Nam.

Chinh sach bao mat giao dich trong thanh toan cua Tendoo Mall &p dung v61 Khach hang:

Tendoo Mall cung cép tién ich luu giit token — chi luu chudi di duoc ma hoa boi Pdi tac
Cong thanh toén cung cép cho Tendoo Mall. Tendoo Mall khong tryc tiép luu trit thong tin
thé khach hang. Viéc bao mat thong tin thé thanh toan khach hang dugc thuc hién béi Péi
tac Cong thanh toan da duoc cip phép.

Déi tac thé qudc té: Thong tin thé thanh toan cia Khach hang ma c6 kha nang st dung dé
xéc 1ap giao dich khong duoc Iuu trén hé thong ciia Tendoo Mall. i tac cong thanh toan
s€ Iuu trir va bao mat.

Dbi v6i thé ndi dia (internet banking), Tendoo chi luu trit ma don hang, mi giao dich va tén
ngan hang.

Viettel Telecom cam két dam bao thuc hién nghiém tac cac bién phép bao mat can thiét cho moi

hoat dong thanh todn thyc hién trén san giao dich thuong mai dién tor Tendoo Mall

13. Quy trinh giai quyét tranh chip va bi¢n phap véi cac hanh vi xim pham quyén loi ngudi
tiéu dung

13.1. Co ché giai quyét tranh chép
Tu thoa thuan X Pua ra co quan phép luat X Hinh thirc khac



Ung dung Tendoo Mall - Viettel Telecom va Nguoi Ban c6 trach nhiém tiép nhan va hd trg
Nguoi Mua lién quan dén giao dich tai tng dung Tendoo Mall - Viettel Telecom. Khi phat
sinh tranh chap, Ung dung Tendoo Mall - Viettel Telecom d& cao giai phap thuong luong,
tu thda thuan gitra cac bén nham duy tri sy tin cdy cua Thanh Vién vao chét luong dich vu
tai ung dung Tendoo Mall - Viettel Telecom. Tuy nhién, néu khong di dén duoc mot su
thong nhat chung vé ¥ chi trong qué trinh giai quyét tranh chép, thi s& dua vu viéc tranh
chép ra co quan c6 thim quyén giai quyét.

Nguoi Mua c6 quyén giri Khiéu nai/phan hdi vé viéc chat lugng san pham, dich vu khong
dung voi mé ta, thong tin thanh toan bi tiét 1o gy thiét hai cho Thanh Vién. Khiéu nai/phan
hdi dugc giri dén Ban quan 1y cua Ung dung Tendoo Mall - Viettel Telecom. Khi tiép nhan
nhimg Khiéu nai/phan hoi nay, Ung dung Tendoo Mall - Viettel Telecom s& xac nhan lai
thong tin, trudng hop ding nhu phan anh ctia Ngudi Mua tiy theo mic d6, Ung dung
Tendoo Mall - Viettel Telecom s€ c6 nhitng bién phap xur 1y kip thoi.

Tranh chép giita thuong nhén, t6 chirc, ca nhan cung tng dich vu v6i Nguoi Mua trong qua
trinh thuc hién hop dong phai duoc giai quyét trén co sé cac diéu khoan ciia hop dong cong
bb tai ing dung Tendoo Mall - Viettel Telecom thoi diém giao két hop dong va quy dinh
cua phép luat c6 lién quan.

Thuong nhén, to chirc, ¢4 nhan cung tmg dich vu khong duoc loi dung cac wu thé cia minh
trén moi truong dién tir dé don phuong giai quyét nhimg van dé tranh chip khi chua co su
ddng y ciia Nguoi Mua. Khi co bat ky tranh chap nao khéac phat sinh trong qué trinh giao
dich tai tng dung Tendoo Mall - Viettel Telecom va cac bén co6 lién quan nhu thuong nhan
cung cap dich vy, ngan hang cung cép dich vu thanh toan va Nguoi sir dung dich vu s& cir
dai dién tham gia vao qu4 trinh giai quyét.

Thanh Vién (Nguoi Ban, Nguoi Mua) phai c¢é trach nhiém trong viée tich cuc giai quyét
van dé. D6i v6i Nguoi Ban can c6 trach nhiém cung cip van ban gidy to ching thyc thong
tin lién quan dén sy viéc cho Nguoi Mua. Déi v6i Ung dung Tendoo Mall - Viettel Telecom
s& ¢o trach nhiém cung cép nhitng théng tin lién quan dén Nguoi Mua va Ngudi Ban néu
dugc Nguoi Mua hodc Nguoi Ban lién quan dén tranh chap d6 yéu cau.

Sau khi Thanh Vién d giai quyét xong tranh chap phai cé trach nhiém bao lai cho Ban quan
1y Ung dung Tendoo Mall - Viettel Telecom. Trong trudng hop giao dich phét sinh mau
thuan ma 18i thudc vé Nguoi Ban, Ung dung Tendoo Mall - Viettel Telecom s& c6 bién phap
canh céo, khoa tai khoan hodc chuyén cho co quan phap ludt c6 tham quyén xir 1y. Tuy theo
mirc d6 cua sai pham Ung dung Tendoo Mall - Viettel Telecom s& chim dut va g& bo toan
bo tin bai vé san phém/dich vu cua Nguoi Ban d6 trén Ung dung Tendoo Mall - Viettel
Telecom ddng thoi yéu cau Ngudi Ban bdi hoan cho Ngudi Mua thoa déng trén co s thoa
thuan véi Nguoi Mua. Néu thong qua hinh thirc thoa thuan ma vin khong thé giai quyét
dugc mau thuén phat sinh tir giao dich giira hai bén thi mot trong hai bén s& c6 quyén nho
dén co quan phap luat c6 tham quyén can thiép nham dam bao loi ich hop phap cia cac
bén, nhat 1a d6i v6i Nguoi Mua.



13.2. Quy dinh vé viéc gidi quyét khiéu nai, tranh chap ciia Ngwoi Mua
« Dbi twong bi phan anh 1a Thanh Vién ciia Ung dung Tendoo Mall - Viettel Telecom.

e Su viéc phai lién quan dén bai viét va/hodc san phém/dich vu cta Thanh Vién d6 tai tiing
dung Tendoo Mall - Viettel Telecom.

o Phai c6 bang chimg cu thé, rd rang dong thoi phai c6 Tai khoan cta nguoi khiéu nai, link
dan ching lién quan.

e Khong c6 ngdn tir xic pham, ham doa,... 14n nhau.
Quy trinh giai quyét tranh chip, khiéu nai
Budce 1: Tiép nhén khiéu nai:
Ngudi Mua c6 thé gui ¥ kién dong gdp hoic don khiéu nai bang hinh thirc sau:

e Goi dién truc tiép dén bo phan cham soc khach hang thong qua Hotline: 18008000. Cham
soc khach hang c6 trach nhiém ghi lai nhitng théng tin khiéu nai ctia Thanh Vién va giri dén
céc bo phan lién quan dé giai quyét (Thanh Vién c6 trach nhiém cung cip thong tin hoic
tai liu lién quan cho b phan Dich vu Ngudi Mua néu duge yéu ciu hd trg) qua hotline
cham so6c Khach hang.

« G qua email t6i Kinhdoanh.tendoomall@viettel.com.vn dé tao yéu cau. Hé thong s& ghi

nhén khiéu nai nay cua Thanh vién.
Budc 2: Phan tich, danh gia:
Trong vong 01 ngay lam viéc, ké tir ngay tiép nhan don khiéu nai, Ung dung Tendoo Mall - Viettel
Telecom lién hé lai v6i nguoi phan anh s& tién hanh diéu tra, x4c minh, phan tich va danh gia don
khiéu nai ciia Nguoi Mua.
Budc 3: Tong hop thong tin va giai quyét khiéu nai:

Sau khi x4c minh rd van dé khiéu nai, Ung dung Tendoo Mall - Viettel Telecom s& tong hop thong
tin va cin cr theo quy dinh phap luat va ciia Ung dung Tendoo Mall - Viettel Telecom dé xir 1y.

Budc 4: Tra 161 Nguoi Mua:

Trong vong 01 ngay lam viéc ké tir khi nhan duoc khiéu nai, Ung dung Tendoo Mall - Viettel
Telecom s& c6 van ban tra 101 hodc tra 101 cho Nguoi Mua thong qua nhitng phuong tién khac nhu
email, dién thoai, fax. Néu khiéu nai c6 tinh chat phtic tap va can thém thoi gian dé giai quyét va
tra 101 cho Nguoi Mua mét cach rd rang, Ung dung Tendoo Mall - Viettel Telecom s& truc tiép lién
hé v6i Nguoi Mua dé gia han thoi gian tra 101, nhung khong qua 03 ngay lam viéc.


mailto:Kinhdoanh.tendoomall@viettel.com.vn

14. Quy trinh thanh toan

14.1. Thanh tosn giira Nguwoi Mua va Nguoi Ban (khach hang va ddi tac...)

- Phu hop vé6i Diéu khoan giao dich, Ngudi Mua phai thanh toan don hang cho Ngudi Ban bang
cac phuong thire thanh toan dugc dé xuat thong qua Gng dung duoc 4p dung vao timg thoi diém,
bao gdm (tuy ting trudng hop ap dung). Hién tai, Ung Dung Tendoo Mall - Viettel Telecom cho
phép Nguoi Mua thanh toan hang hoa/dich vu bang hinh thirc két hop giita chuyén khoan
internetbanking va tién mat, COD. Tat ca cac khoan thanh toan phai bang noi té trong lanh tho.

- Ung Dung Tendoo Mall - Viettel Telecom khong chiu trach nhiém ciing nhu khong c6 nghia vu
nao d6i véi bat ky ton thit hodc thiét hai nao ma Thanh Vién phai chiu tir viéc nhap sai thong tin
va/hodc thong tin thanh toan cho giao dich da dat va/hoac st dung qua phuong thirc thanh toan
online khac. Ung Dung Tendoo Mall - Viettel Telecom bao luu quyén kiém tra tinh hop phap quyén
str dung phuong thtrc thanh toan ctia Thanh Vién va quyén dinh chi giao dich cho dén khi xac nhan
dugc tinh hop phap hodc hity cac giao dich lién quan néu khong thé xac nhén tinh hop phap nay.

14.2. Thanh to4n giira ddi tac, nguwoi ban, nha cung cép.... Va BQL Ung Dung Tendoo Mall -
Viettel Telecom

Nguoi Ban tham gia ban tai Ung Dung Tendoo Mall - Viettel Telecom nghia 1a Ngudi Ban dong
¥ v6i viée tra phi st dung nén tang két ndi ban hang ciia Tendoo Mall va phi thanh vién (néu c6)
cho Tendoo Mall theo céc goi dich vu duoc cung cap. Thoi gian thanh toan, hinh thirc thanh toan
cac loai phi dich vu gitta Nguoi Ban va Viettel Telecom s€ dugc quy dinh cu thé trong Hop D@)ng
cung cép dich vy thuong mai dién tir dugc ky két gitra hai bén.

15. Pam bao an toan giao dich

e Thanh vién phai tuan thu cac quy dinh c6 lién quan ciia Diéu khoan sir dung, Thoa thuan
nha cung cép dich vu va cac Chinh sach vé an toan giao dich va an toan h¢ thong cua Ung
Dung Tendoo Mall - Viettel Telecom.

e Khi ding ky, str dung Ung Dung Tendoo Mall - Viettel Telecom, Thanh Vién phai cung cap
cho Ung Dung Tendoo Mall - Viettel Telecom day di1 x4c thuc cac thong tin can thiét, bao
gdém nhur: tén, dia chi, s6 dién thoai, dia chi thu dién tir, ciing véi cac gidy phép/gidy dang
ky/gidy chimg nhan tuong tmg ddi voi phap 1y kinh doanh, phuong tién, hang hoa, dich vu
chao ban va thong tin can thiét khac (ty thudc vao ting ddi tuong ding ky, sir dung cu
thé). Cac thong tin nay s& dugc Viettel Telecom luu trit trong hé thong dé dam bao ring
giao dich duoc thuc hién thanh céng va giam thiéu rui ro ¢ thé phat sinh.

e Viettel Telecom s& ludn nd lyc ap dung cac bién phap can thiét dé bao vé thong tin trén Ung
Dung Tendoo Mall - Viettel Telecom (bao gdm thong tin cia Thanh Vién va céc giao dich
duoc thyc hién qua tng dung) va luén han ché t6i da rti ro c6 thé phat sinh dé dam bao céc
giao dich duoc tién hanh thuén loi va thanhcong.

e Cac thong tin ding tai s& dugc Viettel Telecom kiém duyét va bién tap lai (tiy theo quyét
dinh cua Viettel Telecom) trude khi dua ndi dung tai Ung Dung Tendoo Mall - Viettel
Telecom. Ngudi Ban phai ¢6 trach nhiém cung cép thong tin chinh xac vé san pham, dich
vu do minh cung tmg. Toan bd thong tin sau khi xac minh néu khong dam bao tinh chinh



xéc hoic trai véi cac quy dinh cua phap luat hién hanh, Viettel Telecom s& tir chdi cung tng
dich vu ddi voi dbi tac do.

Dbi vai viée kiém duyét thong tin khi nhan dugc phan anh ciia Ngudi Mua: Viettel Telecom
s& tién hanh lién hé truc tiép dén nguoi phan anh dé x4c thuc thong tin. Khi phat hién thong
tin san phém/dich vu ¢6 vi pham, khong ding nhu mo ta, b phan kiém duyét ndi dung sé
tién hanh x6a boé mit hang d6 va c6 gui canh bao dén Ngudi Ban, thong tin san pham do.
Tt ca cac giao dich ciia Thanh vién s& dugc Viettel Telecom dura vao ndi dung quan 1y,
thudng xuyén cap nhat tinh trang va dé co dit liéu co thé danh gia vé uy tin ctia Nguoi Ban.
Nguodi mua khong nén cung cip thong tin chi tiét vé ban than, ciing nhu chi tiét vé viéc
thanh toan voi bt ky bén thir ba nao qua email, dién thoai hodc hinh thurc lién lac khac.
Viettel Telecom khong chiu trach nhiém vé nhirng thiét hai hay rai ro Thanh vién cé thé
ganh chiu trong viéc trao d6i thong tin cia Ngudi Mua qua cc kénh lién lac khac ngoai
Ung Dung Tendoo Mall - Viettel Telecom.

Thanh vién tuyét d6i khong sir dung bét ky chuong trinh, céng cu hay hinh thirc nao khac
dé can thi¢p vao h¢ théng hay lam thay ddi cAu trac dir liéu. Moi hinh thirc phat tan, truyén
ba hay co vil cho bat ky hoat dong nao nham can thiép, pha hoai hay xdm hai Ung Dung
Tendoo Mall - Viettel Telecom déu khong duoc cho phép.

Moi thong tin giao dich dugc bao mat, trir truong hop cung cép cho co quan phap luat co
tham quyén khi duoc yéu cau.

16. Chinh sach bao v¢ thong tin ca nhan

16.1. Muc dich thu thap thong tin c4 nhan

Viettel Telecom thu thap mot lwong thong tin d6i v6i Nguoi Mua bao gdm: Ho tén, Pia chi, S6
dién thoai, Dia chi thu dién tir (email) bat ky thong tin nao vé Nguoi Mua ma Ngudi Mua bét budc
cung cap khi dang ky st dung dich vu va dién trong cac form dang ky, cap nhat thong tin hodc s&
dugc Viettel Telecom thu thap, luu trit, sir dung va xir 1y theo thoi gian va bao gdm cac thong tin
c4 nhan nhay cam nhu céc dir liéu vé stic khoe, ton gido hodc tin ngudng twong tu khac. Bén canh

nhiing thong tin c4 nhan Ngudi Mua truc tiép cung cip cho Viettel Telecom, Viettel Telecom c6

thé thu thap thong tin ca nhan cia Ngudi Mua tir nhidu ngudn khac nhau nhu:

Tir cac ngudn cong khai khac nhur danh ba;
Tir céc trang mang xa hoi cta Viettel Telecom, néu Nguoi Mua theo ddi, thich cac trang do;
Tir céc to chirc bao céo tin dung;

Khi Nguoi Mua tuong tac va giao tiép v6i Viettel Telecom tai bat ky su kién hay hoat dong
nao;

Qua viéc sir dung cac trang web ctia Viettel Telecom, bao gom tit ca cac trang web do
Viettel Telecom diéu hanh va dat dudi tén thuong hiéu trong tng ("'cac Trang Web"). Thong
tin Ca nhan cua Nguoi Mua cé thé duoc thu thap tur tap cookies duogc su dung trén céc
Trang Web.



Ung dung Tendoo Mall - Viettel Telecom thu thap thong tin d6i voi Ngudi Mua chi dé duoc
dung trong muc dich sau day:

Xac dinh nhan than ban va dang ky ban la Ngudi Mua va quan tri, quan ly hodc xac minh
Tai Khoan cua ban 1a Ngudi Mua.

Tao diéu kién hodc cho phép tién hanh céc cudc kiém tra ma Viettel Telecom c6 thé cho 1a
can thiét theo quyét dinh cua Viettel Telecom trudc khi Viettel Telecom ding ky ban 1a
Nguoi Mua.

Cho phép cac Ngudi Ban cung cap cho ban cac san pham/dich vy theo yéu cau cta ban.

Xuly va hd tro cac yéu cu cung cép dich vu va giao dich thanh toan do ban thyuc hién, bao
gé)m, trong truong hgp ap dung, cic giao dich thuc hién qua phuong thire thanh toan dién
tur.

Lién lac véi ban va guri cho ban thong tin lién quan dén vi¢c st dung ung dung.
Xu 1y va tra 101 cac cau hdi va phan hoi nhan dugc tir ban.

Duy tri, phat trién, ki€m tra, ndng cao va ca nhan hoa ing dung nham dép Gng nhu cau va
s¢ thich ctia ban véi tu cach la Ngudi Mua.

Theo doi va phan tich cac hoat dong Ngudi Mua va dir liéu nhan khau hoc bao g@)m cac xu
hudng va viée st dung cac Dich Vu khéac nhau ¢6 trén ing dung; va

Gui cho ban cac théng béo tiép thi truc tiép va thong tin vé cac chuong trinh wu dai hay
khuyén mai dic biét.

Viettel Telecom thu thap mot luong thong tin ddi véi Ngudi Ban bao gom nhung khong gidi han:
Tén thuong nhan, t6 chire; Dia chi tru sé; Sb dién thoai; Email; Thong tin ngan hang/Thé tin dung;
Céc gidy to kinh doanh va cac thong tin khac lién quan t&i hoat dong dang tai thong tin san pham.
Ung dung Tendoo Mall - Viettel Telecom thu thap thong tin ddi v6i Nguoi Ban chi dé duge dung
trong muc dich sau day:

Xéc dinh nhan than ban va dang ky ban 1a Nguoi1 Ban va quan tri, quan ly hoac xac minh
Tai Khoan ctia ban 1a Nguoi Ban.

Tao diéu kién hodc cho phép tién hanh cac cudc kiém tra ma Viettel Telecom c6 thé cho la
can thiét theo quyét dinh cta Viettel Telecom trudc khi Viettel Telecom ding ky ban 1a
Nguoi Ban.

Cho phép ban cung cép cac san pham/dich vu cho Nguoi Mua.

Xt 1y va hd tro cac khoan thanh toan phai tra cho ban lién quan dén bat ky san pham/dich
vu nao ban di cung cap.



Lién lac v&i ban va gui cho ban thong tin lién quan dén vi¢e cung cap san pham/dich vu
cua ban, bao gom chuyén tiép cac yéu cau cung cap dich vu ciia Nguoi Mua dén ban va ho
trg ban chap nhan cac yéu cau cung cap dich vu do.

Xu ly va tra 101 phan hoi tr Nguodi Mua vé van dé an toan néi chung hodc vé chat lugng
cua cac san pham/dich vu ban da cung cap.

Duy tri, phat trién, ki€ém tra, nang cao va ca nhan hoéa ung dung nham dap ng nhu cau va
s thich cua ban véi tu cach 1a Nguoi Ban.

Theo ddi va phan tich cac hoat dong Ngudi Ban va dit liéu nhan khau hoc ké ca cac xu
huéng va tinh dap Gmg nhanh cua Nguoi Ban d6i voi cac san pham/dich vu khac nhau c6
trén ung dung; va

Gri cho ban cac thong bao tiép thi va quang cdo truc tiép va thong tin vé cac chuong trinh
vu dai hay khuyén mai dic biét.

16.2. Pham vi sir dung thong tin

Ung dung Tendoo Mall - Viettel Telecom thu thap va sir dung thong tin c4 nhan Thanh vién véi

muc dich phu hgp va hoan toan tudn thi ndi dung. Cac muc dich cu thé nhu:

Pé xem xét va’hoic xu 1y don dang ky/giao dich cta ban voi Ung dung Tendoo Mall -
Viettel Telecom hoic giao dich hay thu tir ciia ban voi céc bén thir ba qua cac san pham/dich
vu.

Giri céc thong bao vé cac hoat dong trao ddi thong tin giita Thanh vién va Ung dung Tendoo
Mall - Viettel Telecom.

Ngin ngira cac hoat dong pha huy, chiém doat tai khoan ngudi ding cta Thanh vién hoic
cac hoat dong gia mao Thanh vién.

Lién lac va giai quyét v6i Thanh vién trong nhiing truong hop dic biét.

Khong stir dung thong tin ¢4 nhan cia Thanh vién ngoai muc dich xac nhan va lién h¢ co
lién quan dén giao dich tai tng dung Tendoo Mall - Viettel Telecom.

Trong trudng hop ¢ yéu cu cua cac bén ¢ thim quyén nhu co quan tu phap bao gém:
Vién kiém sat, toa an, co quan cong an diéu tra hodc cac To chirc thé Visa/Mastercard lién
quan dén hanh vi vi pham phap luat hoic gian 1an thé tin dung ndo d6 ctia Thanh vién, Ung
dung Tendoo Mall - Viettel Telecom c6 trach nhiém hop tac cung cép thong tin ca nhan
Thanh vién. Ngoai ra, khong ai c6 quyén xam pham vao thong tin ca nhan ciia Thanh vién.

Dé cung cap dich vu va du thong tin dam bao cho viéc thanh toan bao mat online hodc thanh
toan tai trung tam, phuc vu hd trg hé théng cham so6c Thanh vién, quan 1y Thanh vién, cham
soc va nhan y kién phan hoi tir phia Thanh vién.



16.3. Thoi gian luu trir thong tin

Viettel Telecom s& duy tri dit liéu c4 nhan tudn theo cic quy dinh cta phap luat vé bao vé bi mat
thong tin ca nhan va/hoac cac diéu luat hién hanh khac. Dit liéu c4 nhan cta Thanh vién s& dugc
luu triv cho dén khi c¢6 yéu cau hily bé hodc tw Thanh vién ding nhép va thuc hién huy bo. Hodc
Viettel Telecom s€ hiy hodc x6a dir li€u ca nhan cua nguoi dung khi Viettel Telecom ¢6 1y do hop
ly dé xéac dinh rang;

(1) viéc Iuu gitr dir li€u ca nhan d6 khong con phuc vu muc dich thu thap dir li€u ca nhan d6 nira;

(ii) viéc luu giit khong con can thiét cho bat ky muc dich hop phap hay muc dich kinh doanh nao
va

(iii) khong con céc loi ich hop phép nao khac dé tiép tuc Iuu giir cac dit liéu ca nhan nay.

Con lai trong moi trudng hop thong tin ca nhan sé& duge bao mat trén may chu cia Ung dung
Tendoo Mall - Viettel Telecom. Cong ty ¢6 hé théng may chii c6 kha nang luu trit thong tin Thanh
vién tdi thiéu 1a 02 ndm va téi da 13 10 nam. Trong qua trinh hoat dong, Viettel Telecom c6 thé
nang cao kha nang luu trir thong tin néu can thiét.

16.4. Nhirng nguoi hoic to chire ¢ thé tiép cin voi thong tin

Trong qua trinh thuc hién hoat dong kinh doanh, ngoai viéc Ban quan tri kiém duyét va xu 1y vi
pham trén Ung dung Tendoo Mall - Viettel Telecom, con dugc tiép can cac thong tin ca nhan cia
ngudi tiéu ding, Ung dung Tendoo Mall - Viettel Telecom s&/c6 thé can phai tiét 16 dir liéu ca nhan
duge Nguoi Mua cung cip cho cac Ngudi Ban, Bén thir ba, dai Iy va/hodc cac cong ty lién két hodc
cong ty lién quan cua Ung dung Tendoo Mall - Viettel Telecom va/hodc cac bén thir ba khac, vi
mot hodc nhiéu muyc dich thudc pham vi st dung di néu & trén, cac bén thr ba nay c6 thé bao gom:

« Cong ty con, cong ty lién két va cong ty lién quan cua Viettel Telecom.

o Nha thau, dai 1y, Nguoi Ban dich vu va cac bén thir ba khac ma Viettel Telecom thué dé hd
trg hodc bo sung cho hoat dong kinh doanh ciia tng dung. Nhimng bén niy bao gdm, nhung
khong gidi han ¢ nhiing bén cung cép cac dich vu quan tri hodc céc dich vu khac cho Viettel
Telecom chang han nhu cong ty buu chinh, cong ty vién thong, cong ty cong nghé thong
tin, cac td chirc hoat dong thuong mai dién tir va trung tam dir liu.

« Ngudi Mua hoic ngudi thira ké khac trong trudng hop sap nhép, thoai von, tai co cau, tai
t6 chtrc, giai thé hodc ban hay chuyén nhuong mot phan hodc tit ca tai san cia Viettel
Telecom, cho du 1a van dé dang dién ra hay dang trong thu tuc pha san, thanh 1y hoic thii
tuc tuong tu, trong do6 dit liéu ca nhan Ung dung Tendoo Mall - Viettel Telecom luu gitr vé
nguoi dung cua Viettel Telecom nam trong cac tai san dugc chuyén nhuong; hodc cho mot
bén ddi tac trong mot giao dich tai san kinh doanh.

« Hoic bat ky cong ty lién két hay cong ty lién quan nio ciia nd c6 tham gia giao dich; va



« Bén thir ba ma Viettel Telecom tiét 16 thong tin vi mot trong cac pham vi sir dung thong tin
da néu o trén va cac bén tht ba d6 nguoc lai ho s€ thu thap va xu 1y dir li¢u ¢4 nhan cua
Thanh Vién vi mét hodc cac muc dich da néu o trén.

« Co quan nha nude c6 thim quyén khi cin cung cp cac ching cir, tai liéu dé ching minh
cho hanh vi vi pham, hanh vi pham t6i, hanh vi gay thiét hai ma Thanh Vién hoac ban than
Viettel Telecom 14 bén c¢6 quyén va loi ich lién quan, ngudi 1am chimg, bi hai, nguyén don
dan su hoac bi don dan su,...

17. Pia chi ciia don vi thu thiap va quan ly thong tin, bao gdm céch thirc lién lac dé nguoi
tiéu dung c6 thé héi vé hoat dong thu thap, xi Iy thong tin lién quan dén c4 nhin minh

Tong Cong ty Vién thong Viettel
o Diachi:Sb 1, duong Giang Van Minh, Phuong Gian Vo, Ha Noi, Viét Nam
e Dién thoai: 18008000

e Email: Kinhdoanh.tendoomall@viettel.com.vn

18. Phuong thirc va cong cu dé nguwdi tiéu dung tiép cin va chinh sira dir liéu c4 nhin cia
minh trén thwong mai dién tir ctia don vi thu thap thong tin

Thanh Vién c¢6 quyén ty kiém tra, cap nhat, diéu chinh thong tin c4 nhan ciia minh bang cach dang
nhap vao tai khoan va chinh stra thong tin ¢4 nhan hodc yéu cau Ung dung Tendoo Mall - Viettel
Telecom thuc hién viéc nay. Viéc dang nhéap co thé thuc hién trén may tinh, dién thoai, hay céc
cong cu khac o tinh nang truy cap vao Ung dung Tendoo Mall - Viettel Telecom.

Ung dung Tendoo Mall - Viettel Telecom c¢6 quyén tir chdi yéu cau duoc truy cap hodc chinh sta
mot s6 hay toan b Thong tin ¢4 nhan cia Thanh Vién ma Viettel Telecom dang luu trit hodc kiém
soat néu dugc cho phép hoic yéu cau theo bat ky quy dinh cta phap luat. Viéc tir chdi nay c6 thé
bao gém nhiing truong hop thong tin ¢4 nhan c6 thé c6 dan chiéu dén cac ca nhan khac hoic truong
hop yéu cau truy cap hodc yéu cau chinh stra vi nhimg 1y do ma Ung dung Tendoo Mall - Viettel
Telecom cho mét cach hop 1y 1a khong dang ké, khong quan trong hodc khong can thiét.

Thanh Vién c6 quyén gtri khiéu nai vé viéc 16 théng tin ca nhan cho bén thir ba dén Ban quén tri
ctia Ung dung Tendoo Mall - Viettel Telecom. Khi tiép nhan nhitng phan héi nay, Ung dung Tendoo
Mall - Viettel Telecom s& x4c nhan lai thong tin, c6 trach nhiém tra 10i Iy do va huéng dan Thanh
Vién khoi phuc va bao mat lai thong tin. Email tiép nhan théng tin khiéu nai:
Kinhdoanh.tendoomall@viettel.com.vn

19. Quy dinh vé quan ly/kiém soat, ra soat thong tin trén ing dung

Co che kieém soat tu dong X Co ché kiém soat riéng

C6 quy dinh vé dang thong tin & Co ché giam sat khac
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19.1. Co ché kiém soat, ra soat thong tin trén wng dung

19.1.1. Co ché ra soat, kiém soat dé dam bao viéc cung cip thong tin ciia Ngwoi Ban tai ing
dung Tendoo Mall - Viettel Telecom ciia BQL Ung dung Tendoo Mall - Viettel Telecom

Dé dang ky tré thanh Nguoi Ban tai tmg dung Tendoo Mall - Viettel Telecom, Ngudi Ban
phai cung cép céac thong tin chinh xac va ddy du theo quy dinh phap luat dbi véi Ngudi Ban
bao gém nhung khong gidi han: Tén thuong nhan, td chuc; Dia chi tru sd; S6 dién thoai;
Email; Céc gidy to kinh doanh va cac thong tin khéac lién quan t6i hoat dong dang tai thong
tin san pham

Sau khi nhan dugc day du cac gidy to phap 1y can thiét tir Ngudi Ban, B phan chuyén mén
s& kiém tra, xem xét trude khi quyét dinh giao két hop dong cung cap dich vu TMPT véi
Nguoi Ban. Néu thong tin Nguoi Ban cung cap khong chinh xac hodc c6 sai 1éch, khong
day du thi Ung dung Tendoo Mall - Viettel Telecom s& yéu cau bo sung thong tin dén khi
chinh x4c méi cap phép tré thanh Nguoi Ban.

Céch thtre xac thue thong tin nguoi ban:

o Tra ciru M s6 thué cta doanh nghiép trong Pang ky kinh doanh trén website ctia
Tong Cuc Thué, dam bao tén Cong ty tir két qua tra cru trén website ctiia Tong Cuc
Thué khép véi tén Cong ty trong Dang ky kinh doanh.

o Thuc hién xac thuc cac giéy to kinh doanh c6 diéu kién dua trén ban scan ma Nguoi
ban di tai 1én hé thong trude.

o Yéu cau Ngudi Ban giri toan bo gidy to ban cling ctia ban sao céng chimg/ ban gdc
cac gidy to di tai 1én hé thong téi Tong Cong ty Vién thong Viettel dé ddi chiéu, ra
soat lai va luu trtr phuc vu viéc thanh tra, gidm sat va quan ly.

B6 phan chuyén mén cua Ung dung Tendoo Mall - Viettel Telecom sé& tiép nhan, xac minh
thong tin va phan hoi trong vong 07 ngay 1am viéc qua email cia Nguoi dang ky. Trong
truong hop xéc minh thong tin dang ky cia Ngudi Ban ndm trong cac truong hop:

i. Nguoi Ban cung cap thong tin khong chinh xac/gia mao.

ii. Nguoi Ban nam trong danh sach truy na toan qudc/dang trong thoi gian thi hanh an cua phap

ludt vé hanh vi vi pham phap luat ctia minh.

iii. Nguoi Ban da timg vi pham chinh sach cung cap dich vu véi Nguoi Mua tai ing dung Tendoo
Mall - Viettel Telecom va di bi khoa tai khoan thi Ung dung Tendoo Mall - Viettel Telecom sé& yéu
cau Nguoi Ban cung cdp thém thong tin hodc tir chdi dé nghi cung cép dich vu trén Tendoo Mall

va ¢6 thé thong bao téi co quan phap luit.

Déi véi truong hop khi cac thong tin, gidy t& ma Nguoi Ban cung cap voi BO phan chuyén
mon Tendoo Mall - Viettel Telecom c6 hi¢u luc nhé hon 01 nam, Bo phan chuyén moén
Tendoo Mall - Viettel Telecom s€ thong bao qua email téi Ngudi Ban vé viée cap nhat lai
céc thong tin/gidy td c6 hiéu luc mdi, toi da khong qua 03 1an. Néu qua 30 ngay tir ngay



email 1an tht ba gui di Nguoi Ban van khong cap nhat thong tin, B phan chuyén mon
Tendoo Mall - Viettel Telecom s€ thuc hién khoa tam thoi san phém/dich vu do ctia Nguoi
Bén va sé& tién hanh mo lai khi c6 day du thong tin/gidy to hop 1€.

19.1.2. Co ché ra soat, kiém soat thong tin vé sén pham/dich vu diing tai tai tng dung Tendoo
Mall - Viettel Telecom ciia BQL Ung dung Tendoo Mall - Viettel Telecom

Ung dung Tendoo Mall - Viettel Telecom ludn nd luc tuan tha va chip hanh dung theo quy dinh
phép luat trong hoat dong kinh doanh cling nhu trong viéc van hanh rng dung Tendoo Mall - Viettel
Telecom. Dé dam bao didu do, Viettel Telecom 4p dung mot sé bién phép k¥ thuat ciing nhu dau
tu phat trién d6i ngii nhan sy dé ngan chin va loai bo khoi tng dung Tendoo Mall - Viettel Telecom
nhimng thong tin san pham chua phi hop véi quy dinh phap luat.

19.1.2.1. Quy dinh chung vé thong tin diing tai tai ing dung Tendoo Mall - Viettel Telecom

+ Quy dinh vé dang tin: Cac tin ding tai ing dung Tendoo Mall - Viettel Telecom s& dugc kiém
duyét ty dong bang co ché ki thuat trude khi dang tai dé tranh vi pham cac quy dinh ctia Phap luat
va Quy ché ciia Ung dung Tendoo Mall - Viettel Telecom. Hang héa dich vu duoc ding tai: La cac
hang hoa ma Ngudi Ban dugc cip phép phan phdi va c6 ky két thoa thuan dang ban tai ing dung
Tendoo Mall - Viettel Telecom. Céc hang héa nay khong vi pham quy dinh vé hang héa cam dugc
Iuu thong theo quy dinh ctia Phap luat va Quy ché ciia Ung dung Tendoo Mall - Viettel Telecom.

+ Quy dinh vé ngdn ngit: Tin dang phai str dung ngdn ngit lich sy, khong di trai thuan phong my
tuc, khong chira tir ngit dé gay hiéu nham, khong 1 rang hodc mang tinh chi trich, dinh kién va
canh tranh khong lanh manh, khong vi pham quy dinh cua phap luat.

+ Cac hanh vi bi cAm: trong bét ky truong hop nao Thanh Vién khong dugc:

o Dang tin tuyén truyén, 6 vi, ung hd cho viéc mua bén cac san phém cAm luu hanh, han
ché ban nhung khong xuét trinh duoc chimg nhan cip phép dugc quyén ban hang cua Co
quan chtrc nang tai rng dung Tendoo Mall - Viettel Telecom theo quy dinh da ban hanh.

o Dang tai nhitng ndi dung khong lanh manh, ddi truy, xam pham téi thé ché chinh tri, boi
nho ton gido, phan biét ching toc, vi pham thuin phong my tuc, vin héa, dao dirc va phap
luat Viét Nam hodc chéng phé chinh quyén va nha nuéc CHXHCN Viét Nam.

« Ding danh sach thong tin ca nhan chi tiét ciia céc ca nhén (trir khi duge sy dong ¥ tir timg
nguoi mot).
o Dang tin bai nham xuc pham cé nhan/td chirc khac, da kich, noi xau nham ha uy tin cua

Thanh Vién khac.

« Ding cac thong tin/bai viét mang tinh quang cdo hodc dudng din quang céo vao trong tin
dang cua nguoi khac; hodc hudng nguoi dung dén giao dich tai cic website/tng dung khéc
ngoai Ung dung Tendoo Mall - Viettel Telecom.



Ngoai ra, Ung dung Tendoo Mall - Viettel Telecom 4p dung cac quy dinh vé kiém duyét
thong tin dang ban hang hoa theo Nghi dinh 85/2021/NB-CP cua Chinh phi quy dinh vé
San TMDT:

Cung cap diy du thong tin vé dic tinh ctia hang héa, dich vu. Khong dang ban san phdm bi
cAm theo quy dinh ctia phép luét.

Tua dé bai didng phai néu rd san phdm can ban, bao gdm: loai san phdm + tén san pham +
phan loai san phim. Tya dé khong viét tit. Néu mot san pham c6 nhiéu trong lugng khac
nhau, Nguoi Ban phai dang thanh nhiéu bai va phan biét 15 trong twa dé bai ding.

Mo ta: San pham dwgc mo ta ddy du chi tiét lién quan dén san pham: thanh phan, ngudn
géc, xuét xt, dinh luong,... can phai mo ta déy da thong tin san phém theo quy dinh cua
Chinh phu (theo Nghi dinh 111/2021/ND-CP) vé nhin hang héa. M6 ta san pham phai duoc
trinh bay bang ngdén ngir thuan Viét c6 dau, khong viét tit, khong ding ngdn ngir teen, ngon
ngir chat gay khé hiéu cho nguoi doc.

Anh: Hinh anh trong bai dang khong duoc dinh kém thong tin lién lac ciia Ngudi Ban (S6
dién thoai, dia chi, website, facebook). Hinh dai dién cho bai dang (hinh dang dau tién) phai
13 anh chup mait trudc cia san pham. Nguoi dang khong dugc dang hinh anh phan cam
mang tinh chat khiéu dam, chinh tri, ton gido, khong c6 ban quyén trai véi vin hoa va thuan
phong my tuc Viét Nam. Hinh anh phai dat chat luong tdt, anh dang 1én phai dam bao khong
bi nhoe hodc v& anh. Vi 1y do ban quyén, hinh anh dang tai tng dung Tendoo Mall - Viettel
Telecom phai 13 hinh anh that ciia san pham hodc hinh anh quéang céo da duoc cap phép sir
dung tir Nguoi Ban san pham. Ngudi ban khong duoc ding cac hinh anh da ¢ trén mang
hoic khong dang v6i hinh anh that ctia san pham.

Chinh sach hoan tra bao gdm thoi han, phuwong thirc (Néu c6).

19.1.2.2. Danh sach san phflm/dich vu cim giao dich tai wng dung Tendoo Mall - Viettel
Telecom
Céc san pham bi cAm bén tai tng dung Tendoo Mall - Viettel Telecom 14 nhitng san pham cAm ban

online bdi phap luat. Dé biét duoc nhimg san pham nao bi cdm kinh doanh online, Nguoi Ban can
thudng xuyén theo ddi quy dinh lut phap vé san pham cidm ban ciing nhu Quy ché hoat dong ap
dung tmg dung Tendoo Mall - Viettel Telecom. Viettel Telecom xay dung danh sach cac san phim

bi cAm/han ché mua ban duéi day:



STT|Danh muc

Thiét bi, trang phuc
quan do6i, luc luong
thi hanh phap luat va
Chinh Phu

- Céc vat pham va thiét bi duoc cap boi Chinh Phu, cong an hodc
quan dai.

- Céc thiét bi, trang phuc, vat dung co6 chtra hinh anh quéc huy.
Vi du:

+ Trang phuc c6ng an, phu hiéu, cap hiéu hodc quéan phuc quan doi.
+ Hé thong chiéu sang khan cap chinh thirc hodc coi bao dong, gy
dién, dén chiéu sang, cong tay, coi bao dong cua cong an hodc cac
thiét bi chinh thirc khac.

+ Am tra c6 in hinh quéc huy,...

Tai liéu phan dong &
Thong tin xam pham
dén An ninh

qudc gia

San pham lién quan dén khing b hoic cac t6 chic khing bd

San pham lién quan dén chién dich, bau cu, van d€ chinh tri hoag
van dé tranh ludn cong khai, chién tranh,...

San pham ung ho hodc chéng lai hodc cong kich mot chinh tri gia
hoac dang phai chinh tri

Sach bao, an pham, bang dia c6 yéu to lién quan dén chinh tri

Cac loai van hoa phém ddi truy, phan dong, an phém, tai liéu ndm
phé hoai trat ty cong cong, chong lai nha nudc Cong hoa xa hdi chu
nghia Viét Nam

Tat ca cac san pham/thiét bi c6 hinh anh ban d6 hoic sir dung ban
do

3 |Dich vu bat hop phap

Tién dang c6 gia tri luvu hanh, tién phat hanh boi ché do cii, tién
gia (trir tién am phu), tién 4o (Bitcoin, Pi,...), thé tin dung va thé ghi
no da kich hoat

Co phiéu, co6 phan, cac loai chung khoan va cac loai con dau




STT

Danh muc

San phim

Do cb va cac tao tac ngh¢ thuat dugc bao vé

May choi ¢ bac, cac san pham hd trg cho viéc thyc hién hanh vi
danh bac

Thong tin va gia tri san pham khong dugc thé hién 1 rang / san
pham c6 tinh chat may rui/ co bac/ x6 so6/cac san pham dudi dang
hdp qua bi mat, san pham ngau nhién

Cung cap cac dich vu nhu: nap tién dién tir, tuyén dung, méi giéi
bat dong san, bao hiém,... dic biét 1a cac dich vu bat hop phap nhu
mai dam, bi cAm trén nén tang cua tng dung Tendoo Mall — Viettel
Telecom

Sung, vi khi va cac
san pham c6 hinh
dang giong vii khi

Sting, vii khi va céc san pham c6 hinh dang gidng vii khi:

- Céc loai dd choi co hinh dang giéng nhu cac loai sung, lyu
dan, bom, min,...

- Sung nén béng hoi nuédc hodc 10-xo ban dan nhua hodc cc
loai dan khac.

- Stng hoi nudc; sing ban phét quang hodc bin gay tiéng no.

Klem mac, 1€, dao gam, cung no (lam bang cac loai vat liéu ké ca

g0, tre, gidy nén,...). Cac loai do choi ¢ hinh dang giéng cac loai
vii khi khéc.

Hoi cay, binh xit hoi cay, binh xit CS, binh xit hoi ngat, binh xit
chat dgc, binh xit chat gdy mé, binh xit chat gdy ngtra.

Dui cui, dui cui dién, dui cui kim loai, dui cui cao su.

Tay dam gau, nhan tu v¢.




STT

Danh muc

San phim

TAt ca cac bo phan, bd dung cy, dan duogc, linh kién va phu ki¢n
danh cho sung, bao gdbm nhung khong gi6i han &:

- Céc phu kién sting bén trong nhu: dan, bang dan, nong sing,
bo dung cu chuyén ddi vii khi va kim hoa.

- Cac phu kién sung bén ngoai nhu: b giam thanh, bang sting,
khoa nong, cac bo phan diéu khién hoéa luc va co sung.

Dao va cac san pham c6 ludi dao khéac, bao gdm nhung khong gidi
han:
- Dao bam/Dao budm.
- Bit ky loai dao hodc vat dung nao khéc c6 ludi dao.
- Bat ky vat nao dugc 1am nhon, hodc bién d6i dé gay thuong
tich. [Khong bao gdm dao nha bép (dao ndu an)]....

Chat cAm, chét kich
thich, chat gay

- Ma tuy, steroid va cac loai ma tuy khac bi cAm theo quy dinh
cua phap luat.

- Bong cudi, thudc lic, chat giy té, cht gdy mé, chat gay kich
thich, can sa, bd da,...

Bét ky hoa chat, thanh phan hodc nguyén liéu thé nao dugc st dung
dé san xuat ma tuy hodc chat kich thich, chat gay nghién

5 |nghién, ma tuy va
dung cy cho ma tuy
bat hgp phap Dung cu danh cho ma tuy nhu cac san pham ding dé san xuét, ché
tao hoac tiéu thu
Vi du: dng thily tinh hodc binh héa hoi dugc thiét ké dé hut thude
hodc str dung ma tuy,...
Hinh anh hodc noi dung c¢6 can sa: 14 can sa, 402,...
Thude 14, thude 130, thude 14 dién tir, xi ga, thude 14 khong khoi,
) Shisha,...
6 |Thuoc la

Nguyén liéu lam thudc 14 chtra nicotine, tinh dau,...




STT|Danh muc San phﬁm

Thiét bi hat thude, bao gém tAu va giéy cudn, dao cat xi ga, cac bd
phan phu kién thuoc 14 dién tu,...

Mot sb san pham nhu quan ao, tap chi, tranh anh, dd luu niém,.
hodc san pham c6 nhan vat nbi tleng nham tuyén truyén sir dung
thudc 14 hodc c6 lién quan dén thude 14.

Dé choi tinh duc: May rung, Duong vat gia, Vong deo duong vat,
Bup bé tinh duc.,...

San pham dung cho hinh thae Khd dam va Bao dam: Cong cu troi
budc, trang phuc cao su, nit hau moén, roi da, bit mat/ mi¢ng...

7 San pham danh cho
nguoi 1on Cac san pham hd tro tinh duc: keo ngm phong the, xit/gel kéo dai
thoi gian, thude kich duc, nude ngadm hd tro quan hé...

Céc san phAm mo ta hodic goi ¥ v& quan h¢ tinh duc v6i dong vat/
tré em, hi€p dam, loan luan, d6 hoa tinh duc bao lyc hoac sy suy
doi: Game/video/phim/tranh/anh ¢6 ndi dung 18+ (bao luc, tu tir,
tinh duc, khoa than...)

Thiét bi sir dung cho muc dich bat hop phap, cac thiét bi giam sat
dién tir va thiét bi dién tir khac nhur:

- Thiét bi chia cap truyén hinh.
- Thiét bi chan/pha song.
e A . - Thiét bi cat/pha khoa.

8 |Thict bi xam nhap - Thiét bi gian lan tiét kiém dién.
- May quet radar.
- Thiét bi diéu khién tin hiéu giao thong. ’
- Thiét bi ghi hinh/ ghi &m mini nguy trang, giau kin, quay 1én/

ghi am lén...
Céc loai hod ~chét Céc loai phio: Phéo n, phao hoa, phao dép, gian phun vién, phao
9 |nguy hiém va dé gay | khoi, dan dap lam bang thudc phao hodc bang cac loai vt liéu khac

chdy, no, mat v¢ sinh,

c6 thé gay chay, bong,..




STT

Danh muc

San phim

gdy 06 nhiém moi
truong

Céc hoa chat lién quan dén ché tao chat n6 s€ cam ban: Natri

Clora, Kali Clorat, Kali Perclorat, NH4NO3, NaNO3, CH3NO?2,
KNO3, NaClO3, KCIO3, KC104, Hexogen, Trinitrotoluen,
Octogen, Pentrit,..

Xing, dau, gas

Bat Itra

Thuoc tru sau

10

B0 phén co the
nguoi va hai cot

Céc bg phan co thé con ngudi: mat, tim, than,..

Chét thai cta con nguoi hoac chét dich co thé: Tinh trung, té bao
trirng, trung da thu tinh, phoi thai, mang thai hd hoac dich vu trung
gian (mua bén tinh tring, té bao trimg, trimg da thy tinh, phdi thai
hodc mang thai ho)

Hai cot

11

San pham géy hai cho
stc khoe nguoi dung

Thuc pham doc hai: Thyc phérp c¢6 chira thanh phan bi cdm hoic
vuot qua ty 1¢ cho phep; thue pham bi pha tron ma khong thong bao
day du cho Nguoi Mua trudce thoi diém giao dich;...

- My pham di qua sir dung, my pham handmade chua c6 gidy
cong bd va chig tir vé thanh phan dam bao an toan cho nguoi ding
(vd: kem tron, kem kich tréng, V.V)

- My pham/ Thuc pham chirc nang vi pham quy dinh vé quang
c4o, gay hiéu nham vé cong dung dugc canh bao bdi co quan chirc
ning c6 tham quyén.

- My pham/ Thuc pham chirc ning c6 chira thanh phan doc t6
hoac ham lugng vuot qua mirc quy dinh duge canh bao hodc thu
hdi boi co quan chue nang co thAm quyén

- San pham c6 nguy co gy nguy hai dén sirc khoe cua ngudi
dung duoc canh bao boi co quan chiic ning c6 tham quyén hoic
Viettel Telecom quy dinh do dé timg c¢6 ghi nhan cac trudong hop
gy nguy hiém cho ngudi tiéu dung tai Viét Nam hoic trén cac qubc
gia khac




STT

Danh muc

San phim

Thuoc, vac xin cac

Thudc ké don; thudc khong ké don nhung dugc co quan nha nudce
c6 tham quyen khuyen c4o han ché sir dung hodc sir dung co su
giam sat cua thay thudc.

12 .
loai Thubc dung cho dong vat.

Dung dich tiém (botox, filler va cac dung dich ti€ém khac).

Vacxin cac loai.

Pong vt va ché pham tur dong vat (bao gom dong vat hoang da)
nhu: chd, méo, ¢4, ¢, chudt, nhim, 6¢ muon hon, hamster, nga voi,
sung té giac, cao hd, da/ long dong vat,...)

o Thiét bi hodc cong cu sin ban c6 kha ning gay hai cho dong vat
13 |Thue vat va dong hodc con nguodi (may ban c4, chich dién c4, bay th,...)
vat

San pham vat 1y hodc san pham truyén thong khuyén khich bt ky
hinh thire nao ctia viéc bao hanh dong vat

Céc san pham gb nam trong danh sach cdm theo quy dinh ctia Phap
Luat

Céc tai liéu chira thong tin ca nhan.

Vi du:

Thong tin cd nhan nhu s6 dién thoai di dong, dia chi email va thong

tin nhan dang ca nhan khac.

Phan mém va céc san pham duogc thiét ké dé trich xuat thong tin ca
14 Bdao mit va quyén nhan nhu céc trang website ltra dao.

riéng tu

Thé can cude, ho chiéu, thé an sinh xa hoi va cac giéy to khac co
thé dugc s dung 1am bang chimg ching nhan danh tinh.

Phan mém, thiét bi, huéng dan va dich vu dugc sir dung dé danh cap
dir liéu riéng tu, c4 nhan hoac td chirc déu bi cAm.

Bét ky mat hang nao khac vi pham hodc ¢6 kha ning vi pham quyén
riéng tu cua ca nhan.




STT|Danh muc San phim
-,Tét ca cac mat hang, hodc mat hang c6 chira thanh phan:
Bat hop phap hodc bi han ché mua ban theo Luat phap nuéc Cong
) h(:)a xa hoi chu nghia Viét Nam hodc khuyén khich hoat dong bi
15 Cam theo quy dinh | cam/vi pham phap luat. . .
Phap Luat ) Bibat ky co quan c6 thdm quyén nao danh gia la c6 nguy co vé sure
khée hodc khong qat cac chi tiéu veé an toén.’ , ,
- Cac loai vat phm, hang hoa Nha nudc cam luu thong, cam cam
kinh doanh, cam xuat, nhap khau.
Cac san pham chura Vat phim 0 chira tir khoa 'tri chd', 'lam phep'; bua ngai: bua tinh
16 |yéu t0 ton gido, tam | yéu, bua ho yéu...; me¢ ngoac; kumanthong; nhang xin s6; nhang
linh, mé tin di doan cung kumanthong,...
17 | San pham k§ thuat s6 The game, thanh toan‘ game truc tuyén, vat pham game, goi xem
phim, gbi nghe nhac, tai khoan game/app,...
13 Vat phém, hang Vat phém, hang hoa trong thu, 4n phém, hoc phém danh cho nguoi
hoéa trong thu mu (Nghi dinh 58/2011/ND-CP)
. L4 Céc loai kim khi quy (vang, bac, bach kim,...), cac loai d4 quy hay
19 [Kim khi quy, dd quy | 2 - cin bhim Khic ché tao tir kim khi quy, dé quy
Dién thoai di dong co ban thuan 2G/3G khong tich hop chiic ning
Thiét bi khong dat | 4G hodc 5G
20 |quy chuan ky thuat
quoc gia Thiét bi v6 tuyén dién khong c6 chimg nhan hop quy, khong dugc
su dung

19.2. Hanh vi cAm trong hoat dong ding tai tin dé gi6i thiéu, quang cdo san pham/dich vu
tai ing dung Tendoo Mall - Viettel Telecom

a) Quang céo thiéu thim my, trai véi truyén théng lich str, van héa, dao dirc, thuan phong my tuc
Viét Nam.

b) Quang cdo xuc pham uy tin, danh dy, nhan phém cta to chuc, ¢4 nhan.

¢) Quang cdo c6 str dung hinh anh, 161 néi, chir viét cua ca nhan khi chua duogc ca nhan do déng y
(Tru truong hop duoc phap luat cho phép).

d) Quang céo khong dung hodc gay nhim 14n vé kha ning kinh doanh, kha niang cung cip san

pham, hang hoa, dich vu cta to chirc, ca nhan kinh doanh san pham, hang hoa, dich vy; vé s6 luong,




chét luong, gia, cong dung, kiéu dang, bao bi, nhan hiéu, xuét xu, chung loai, phuong thuc phuc
vu, thoi han bao hanh cuia san phém, hang hoéa, dich vu da dang ky hodc da dugc cong bo.

e) Quang cdo bang viéc sur dung phuong phap so sanh tryc ti€p vé gia ca, chat lugng, hiéu qua st
dung san pham, hang hoa, dich vu ctia minh v6i gia cd, chat lugng, hi¢u qua sir dung san pham,
hang hoéa, dich vu cung loai cua t6 chirc, ca nhan khac.

f) Quang cdo c¢6 ndi dung canh tranh khong lanh manh theo quy dinh ctia phép ludt vé canh tranh.
) Quang c4o vi pham phap luat vé so hiru tri tué;...
19.3. Danh sach san pham/dich vu giao dich c¢6é diéu kién tai ing dung Tendoo Mall - Viettel
Telecom
a) Déi voi dung cu thé thao tap vo, thanh vién ban hang phai 1a cira hang dung cu thé thao hay co
s&' san xuét dung cu thé thao.
b) Déi voi cac miat hang gidi tinh nhu bao cao su c6 thé ban nhu nha thudc, riéng sextoy, thude
kich duc khong dugc ban.
¢) Bdi v6i cac mit hang phan mém nhu account, software,... ¢6 ban quyén, phai do cong ty c6 gidy
phép kinh doanh r6 rang. Cac ca nhan khong dugc ban mat hang nay.
d) Cac hang hoa, dich vu khac dugc quy dinh tai phu luc IV Luat DPau tu 2020 phai dép ting yéu
cau phép luat d6i voi hang héa, dich vu dé.
19.4. Ché tai néu phat hién thanh vién (Ngwdi Mua, Nguoi Ban) ¢ cac hanh vi kinh doanh
vi pham phap luat
« Ddi voi hanh vi vi pham quy dinh tai img dung Tendoo Mall - Viettel Telecom, ¢6 hanh vi
kinh doanh vi pham phap luat, tuy vao hanh vi vi pham ctia Thanh Vién, Viettel Telecom
c6 thé tiy vao quyét dinh ctia minh c6 ap dung céac ché tai nhu sau:
19.4.1. P6i v6i Nguoi Ban
« Hoan hodc tam dimg viéc trung bay hodc tir chdi trung bay, hity bat ky hodc tat ca san
phém/ dich vu vi pham.
« Huy bo hodc tam dimg bat ky chuong trinh khuyén mai, wu dai vé gia san pham.

o Dat lai tén gian hang ctia Nguoi Ban.

19.4.2. P6i véi Nguoi Mua

Dinh chi va/hodc chdm dut quyén truy cip cua Ngudi Mua tai tng dung Tendoo Mall - Viettel
Telecom hodc sir dung bat ky tinh ning nao khac trén img dung Tendoo Mall - Viettel Telecom, tiy
theo muc do vi pham. Ngoai ra, Viettel Telecom s€& c6 cac bién phéap xtr 1y kip thoi khi phét hién
hodc nhan dugc phan anh vé hanh vi kinh doanh vi pham phép luét tai tng dung Tendoo Mall -
Viettel Telecom. Cu thé:



e Ngan chdn va loai bo rng dung Tendoo Mall - Viettel Telecom nhiing thong tin mua ban,
cung cép san phém/dich vu thuoc danh muc hang hoa/dich vu cAm kinh doanh va/hodc
thudc nganh nghé ciAm dau tu theo quy dinh phap lut.

« G& bo thong tin vé san pham/dich vu vi pham phép luat trong vong 24 gid ké tir khi nhan
duoc yéu cdu cua co quan quan Iy nha nudc c6 tham quyén.

 Phdi hop véi cac chu thé quyén SHTT ra soat va g& bo cac san pham/dich vu xdm pham
quyén SHTT theo quy trinh, thu tyc tai D& an nay.

o Canh béo hoic tir chdi cung cép dich vu c6 thdi han hodc vinh vién dbi voi Nguoi Béan cé
hanh vi kinh doanh vi pham phéap luat.

e Viettel Telecom s& hd tro co quan quan 1y nha nude diéu tra, xir 1y cac hanh vi kinh doanh
vi pham phap luat va giai quyét tranh chéap, khiéu nai. Cu thé:

« Cung cap thong tin vé d6i tugng c6 dau hiéu, hanh vi vi pham phap luét tai tng dung Tendoo
Mall - Viettel Telecom tdi co quan nha nudc c¢6 tham quyén khi phat hién hoic tiép nhan
duoc céac thong tin néu trén.

« Thudng xuyén cip nhat tir khoa theo khuyén céo tir co quan quan 1y nha nuédc co tham
quyén va loc thong tin theo tir khéa trudc khi thong tin vé san pham/dich vy hién thi tai Gmg
dung Tendoo Mall - Viettel Telecom.

« Tiép nhan, phan hoi thong tin dé giai quyét khiéu nai, phan anh va tranh chép lién quan dén
Ung dung Tendoo Mall - Viettel Telecom tai Cong thong tin Quan 1y hoat dong thuong mai
dién tir cua B§ Cong Thuong tai dia chi online.gov.vn khi dugc yéu cau theo vu viéc cu thé.

20. Quy trinh phoi hop véi cac chii thé quyén sé hiru tri tug ra soat va gé bé cac sin pham
xam pham quyén s& hiru tri tué trén san giao dich thwong mai dién tir

Nham dam bao quyén lgi hop phéap ctia Thanh Vién c6 diang ky bao hd doc quyén ciing nhu bao vé
hinh anh, uy tin trong kinh doanh, tranh bi ké x4u loi dung ding tin dé Ira dao, 1am mat uy tin,
danh dy ciia Thanh Vién. Ung dung Tendoo Mall - Viettel Telecom quyét tim x4y dung quy trinh
hd trg cac chu thé 1a chu sé hitu cac thuong hi¢u, nhan hiéu bao v¢ tai sdn thuong mai ctia minh.
Do vay, khi nhan thay bét ky san pham/dich vu nao c6 dau hiéu xAm pham quyén s& hitu tri tué,
chu thé c6 quyén loi hop phap c6 thé giri yéu cau va thuc hién quy trinh can thiét sau day dé bao
vé cac quyen so hitu tri tué ctia minh trén Ung dung Tendoo Mall - Viettel Telecom:

Budc 1: Tiép nhan phan anh tir cha thé vé cac hinh anh, ndi dung vi pham vé quyén sé hitu tri tué
theo quy dinh ctia Luat s¢ hitu tri tué€ hién hanh dang duoc hién thi trén Ung dung Tendoo Mall -
Viettel Telecom va thong bao thdi gian xtr Iy va phan hoi cho chu thé trong vong 07 ngay lam viéc.

Budc 2: Tién hanh ra soat, g bo thong tin theo yéu cau cua chu thé vé cac thong tin duge phan
anh, khoa tai khoan va cham dit hoat dong ciia Thanh Vién c6 hanh vi vi pham quyén sé hitu tri
tué trén Ung dung Tendoo Mall - Viettel Telecom (Néu chu thé ¢6 quyén cung cdp dy du thong



tin, tai liéu ching minh hanh vi xdm pham) trong vong 07 ngay lam viéc ké tir ngay nhan duoc yéu
cau.

Budc 3: Sau khi xir 1y xong, Ung dung Tendoo Mall - Viettel Telecom sé& thong bao bang vin ban
phan hdi da xtr Iy xong vu viéc cho chu thé s¢ hitu quyén s hitu tri tué hodc co quan nha nude da
yéu cau. Khi c6 vin dé can hd tro lién quan dén van dé trén, quy khach vui 10ng lién hé theo thong
tin:

o Gui thu dén dia chi email: Kinhdoanh.tendoomall@viettel.com.vn

« Hoic goi dién dén Hotline: 18008000;

21. Ché tai va Bién phap xir Iy véi cac hanh vi xim pham quyén loi ngudi tiéu ding trén
Ung dung hoic néu Thanh Vién (Nguoi Mua, Ngwdi Ban) vi pham quy dinh hodc khong
tudn thit quy ché

Ban quéan 1y Ung dung Tendoo Mall - Viettel Telecom c6 toan quyén xir 1y cac truong hop vi pham
quy dinh vé xéc thyc théng tin Thanh Vién, vé ndi dung dang tin, vé san pham va/hodc c6 cac biéu
hién Itra ddo, khong minh bach dya theo phan anh ctia Thanh Vién khéc va dugc xac minh bodi bo
phan kiém duyét cua Ung dung Tendoo Mall - Viettel Telecom. Nhitng ngi dung vi pham B¢ phan
kiém duyét s& tir chdi dang tai 1én tai tng dung Tendoo Mall - Viettel Telecom. Nguoi dang tai
thong tin, Ngudi Béan ¢ thé phai chiu ché tai tuy vao muc d§ vi pham va muc d¢ tai pham bao

gém:
HINH THUC XU LY
NOI DUNG VI PHAM CHI TIET VI PHAM
Vi pham lan ..
diu Tai pham

- Tén, ndi dung va thoi gian thuc
hién ciia Chuong trinh khuyén mai
khong dung hodc khong dong nhat
v6i thyc té, ¢d tinh gy nham lan
cho Nguoi Mua.

- Khong thuc hién khuyén mai
trong thoi gian chuong trinh nhu
d3 thong bao nham Iira ddo Ngudi
Mua.

Tam khoa gian
hang dén khi
di€u chinh

Vi pham vé lam dupg cac
chuong trinh khuyén mai
ban hang

Ngung hop tac
vinh vién
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NOI DUNG VI PHAM

CHI TIET VI PHAM

HINH THUC XU LY

Vi pham lan
dau

Tai pham

Vi pham gian lan giao dich
trén don hang

San phim giao thuc té khong
gidng v6i hinh anh dang ban (Giao
thiéu, giao sai), ding ban (Giao
thiéu, giao sai), khong giéng chat
luong san pham da dang ky véi co
quan nha nuéc nham Lra dao
Nguoi Mua

Xoba san pham
dang ban va
yéu cau giai
trinh va giao
dung san pham

Ngung hop tac

Vi pham vé ding tin san
pham

Ping san pham sai danh muc nganh
hang.

Tén san pham khong ding voi Gidy
phép cong bd.

Yéu cﬁu diéu
chinh/An san
pham cho dén
khi diéu chinh

Khoa gian hang
trong
vong 07 ngay




NOI DUNG VI PHAM

CHI TIET VI PHAM

HINH THUC XU LY

Vi pham lan

diu Tai pham

Vi pham vé ding tin san
pham

Kinh doanh céc san phim cim
ban.

Tén, hinh anh mé ta san pham vi
pham Luat S& hiru tri tué.

Gia san pham bat hop 1y, a0 so véi
Thi truong nham lira dao Nguoi
Mua.

Gia san pham khong tuan thu quy
dinh theo gid ni€ém yét tai Cuc
Quan ly, Gia thi truong tai thoi
diém thi truong 6n dinh hodc gia
binh 6n theo thong bao cua Co
quan chtrc nang.

Thong tin san pham ding ban
khong dung hodc khong thong
nhat v6i thong tin trong gidy phép
cong bd/quang cao da duoc duyét.
San pham dang ban va san pham
thuc té khong giéng nhau.

Thong tin san pham khong c6 hoac
khong day du vé nguén gbc, xuit
XU va quy dinh kiém soat dang tin.
San pham khong day du chimng tur,
gidy phép di kém hoic Gidy to hét
han st dung, gia mao.

Xo6a vinh vien
san pham vi
pham

Ngung hop tac
vinh vién




HINH THUC XU LY

NOI DUNG VI PHAM CHI TIET VI PHAM
Vi pham lan ‘s
diu Tai pham
Khong dam bao thoi gian va quy
trinh xr 1y don hang theo chinh| ., . .
sach cua San. C}?:II;. cao vl
Khong dam bao chimg tur di kem IIZIo.én’ tra 100%
‘ hang hoa khi giao hang cho doi tc | .5 . o o °
Vi pham quy dinh vé xur ly | van chuyén. %ho N u’(‘y% Ngung hop tac
don hang, dong goi, van Khoéng cung cap chung tur hang Mua & kinh doanh
chuyén hoa hop 1€ khi ¢6 yéu cau. C;ﬂ; cho Vi vinh vién
Dong goi san pham so sai, khong .
2 tam khoa gian
theo quy chuan. \ £
A . ~ A . hang cho dén
Khong dan nhan thong tin don S X
N . . .| khi gidi quyet
hang theo quy dinh, thong tin o
khong chinh xac, dan nhdm thong | X"
tin cho don hang khac.
Su’A dung ’cac t%longAtm sgiu legh, Ngimg hop tic
a z khong chinh xac, gdy nham lan, | | .
B6i nho, vu khong " am A N \ kinh doanh
ltra ddo vé cac hoat dong cua Vvinh vidn
Viettel Telecom
R , .. | Khong hop tac trong viéc xur 1y cac | Khoa gian hang .
xKél(l)?g hop tdc trong vige khiéu nai ciia Ngudi Mua khi Ung 30 ngay va yéu Iljirglgndgoalil(.}ylp tac
2 dung Tendoo Mall — Viettel cau hop - X
khiéu nai A A , vinh vién
Telecom yéu cau tac

22. Phin 4nh, kién nghi ciia T chire xi hoi

Céc to chire xa hoi, tham gia bao vé quyén loi nguoi tidu ding hodc to chirc danh gia tin nhiém
¢6 quyén guri cac phan anh, danh gia, kién nghi trén tng dung Tendoo Mall.
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Trung tam hd trg

Téng quan chung
Quy ché hoat déng
Chinh séch bao mét théng tin

Cd ché giai quyét tranh chap phat sinh trén san
giao dich

Kién nghi 18 chuic x& hai

Tiép nhéan danh gié, phan énh, kién nghi ca t6
chiic x4 hoi

Danh sach danh gid, phan anh, kién nghi cla té
chuic x& héi

T ki i gi, phin ek, ik
g cisn 18 chie xb hs
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Danh sach danh gia, phan anh, kién
nghi clia té chifc xa hai

3558054762342

TO CHUC KINH DOANH

Nang lyc tai chinh &n dinh, san pham/dich
vy dat chat lugng ot va dude khach hang
danh gia cao. Tuy nhién, van can cai thién
& khau quan tri nhan su va md réng kénh
phan phai dé tang kha ning canh tranh lau
dai.

3558954762342

HIEP HOI NGHIEN CUU PHAT TRIEN
CONG NGHE SANG TAO TOAN CAU
VI TUONG LAI BEN VUNG

Van can cai thién & khau quan tri nhan sy
va md rong kénh phan phai dé ting kha
nadng canh tranh l4u dai.

355805476234213558954762342135589
547623421

TO CHUC DAU TU AN SINH XA HOI

Doanh nghiép ¢é mé hinh té chifc ré
rang, dinh hudng phat trién phii hgp
vdi thi trudng va duy tri uy tin thudng
hiéu. N&na luc tai chinh 8n dinh. san

TO.CHUE DAL TU AN SN XA K| ) TO CHUE DA TU AN 5984 XA HOH
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nohi i 16 o xb W

Tido ahin @hnn g, phin o, ki
o i 16 ohike x8 b

T0.CHUC DAL TU AN S84 XA MK

a2asze

b co md e 8 e

Aong 1 vt duec inkc hang o

—
QweRTIviulilolp
AlSIDIFIGIHIJ KL
e z xclvie/Nmi@E
~

4

°f

Trung tam 1 trg

_ -




16:05 B A A R =l 86%m 16:05 M A A & =5l 86% @

Tiép nhan danh gid, phan anh, kién nghj
cha té chirc xa hdi Danh sach danh gia, phan anh, kién nghi
cua té chirc xa hoi

Tén t8 chirc xa hai *

S48 quyét dinh thanh lap *

N&i dung * Dt ligu dang cap nhat...

IV. PHAN PINH QUYEN VA TRACH NHIEM GIUA THUONG NHAN/TO CHUC VOI
CAC BEN SU DUNG DICH VU TREN UNG DUNG

1. Quyén va trach nhiém ciia Ban quén Iy Ung dung Tendoo Mall - Viettel Telecom

1.1. Quyén ciia Ban quan ly Ung dung Tendoo Mall - Viettel Telecom

a) Ung dung Tendoo Mall - Viettel Telecom sé& tién hanh cung cép cac dich vu cho nhimg Thanh
Vién tham gia sau khi da hoan thanh céc thu tuc va cac diéu kién bat budc ma Ung dung Tendoo
Mall - Viettel Telecom néu ra.

b) Trong truong hop ¢ co so dé chimg minh Thanh Vién cung cip thong tin cho Ung dung Tendoo
Mall - Viettel Telecom khong chinh xac, sai 1éch, khong day du hodc vi pham phap luat hay thuan
phong m§ tuc Viét Nam thi Viettel Telecom c6 quyén tir chi, tam ngimg hodc chdm dit quyén sir
dung dich vu ctia Thanh Vién.

¢) Ung dung Tendoo Mall - Viettel Telecom c6 thé chim dit quyén Thanh Vién va quyén sir dung
mot hodc tat ca cac dich vu ctia Thanh Vién va sé& thong bao cho Thanh Vién trong thoi han it nhét
12 mot (01) thang trong trudng hop Thanh Vién vi pham Quy ché quan 1y hoat dong Ung dung
Tendoo Mall - Viettel Telecom hodc ¢ nhimng hanh vi anh huéng dén hoat dong kinh doanh trén
Ung dung Tendoo Mall - Viettel Telecom.



d) Ung dung Tendoo Mall - Viettel Telecom s& xem xét viée chdm dut quyén st dung dich vu va
quyén Thanh Vién cta Thanh Vién néu Thanh Vién khong tham gia hoat dong giao dich va trao d6i
thong tin tai tmg dung Tendoo Mall - Viettel Telecom lién tuc trong ba (03) thang. Néu mudn tiép
tuc trd thanh Thanh Vién va duoc cip lai quyén str dung dich vu thi phai ding ky lai tir dau theo
mau va thi tuc ciia Ung dung Tendoo Mall - Viettel Telecom.

¢) Ung dung Tendoo Mall - Viettel Telecom c6 thé chim dut ngay quyén sir dung dich vu va quyén
Thanh Vién ctia Thanh Vién néu Ung dung Tendoo Mall - Viettel Telecom phat hién Thanh Vién
d4 pha san, bi két an hodc dang trong thoi gian thi hanh 4n, trong trudng hop Thanh Vién tiép tuc
hoat dong c6 thé gay cho Ung dung Tendoo Mall - Viettel Telecom trach nhiém phap 1y, c¢6 nhitng
hoat dong Itra ddo, gia mao, gay roi loan thi truong, gay méat doan két ddi véi cac Thanh Vién khac
ctia Ung dung Tendoo Mall - Viettel Telecom, hoat dong vi pham phép luat hién hanh cta Viét
Nam. Trong truong hop cham dit quyén Thanh Vién va quyén st dung dich vu thi tit ca cac ching
nhéan, cac quyén cua Thanh Vién duoc cép s& mac nhién hét gia tri va bi chim dut.

f) Ung dung Tendoo Mall - Viettel Telecom giir ban quyén sir dung dich vu vé cac ndi dung tai ing
dung Tendoo Mall - Viettel Telecom theo cic quy dinh phap luat vé bao ho s& hitu tri tué tai Viét
Nam. Tét ca cac biéu twong, ndi dung theo cac ngdn ngir khac nhau déu thudc quyén sé hitu cta
Ung dung Tendoo Mall - Viettel Telecom. Nghiém cdm moi hanh vi sao chép, str dung va pho bién
bat hop phap cic quyén s hitu trén.

g) Ung dung Tendoo Mall - Viettel Telecom c6 quyén kiém tra, giam sat moi hoat dong kinh doanh
hang héa, dich vy trén dién ra tai ing dung Tendoo Mall - Viettel Telecom. Trong trudng hop phat
hién hanh vi kinh doanh, mua ban hang héa vi pham phép luat, Ung dung Tendoo Mall - Viettel
Telecom c6 quyén loai bo cac bai dang co lién quan, théng bao su viéc dén Co quan nha nudc c6
tham quyén, va cung cdp cac thong tin lién quan trong truong hop duoc Co quan nha nudc yéu
cau.

h) Ung dung Tendoo Mall - Viettel Telecom giit quyén duoc thay d6i bang, biéu gia dich vu va
phuong thirc thanh toan trong thoi gian cung cap dich vu cho Thanh Vién theo nhu cau va diéu kién
kha nang cuia Ung dung Tendoo Mall - Viettel Telecom va s& bao truéc cho Thanh Vién thoi han 1a
mot (01) thang.

i) Quyén khac theo Quy ché hoat dong san TMDT, Chinh Sach Nha Cung Cap va cac chinh sach
khac do Viettel Telecom cong b trén San TMDT Tendoo Mall va trén trang img dung Tendoo Mall
tai timg thoi diém.

1.2. Trach nhiém Ban quén ly Ung dung Tendoo Mall - Viettel Telecom

a) Dang ky, thiét 1ap tmg dung Tendoo Mall - Viettel Telecom theo quy dinh ctia phap ludt va cong
b cac thong tin di dang ky trén trang chu website.

b) Xay dung va cong bd cong khai Quy ché quan 1y hoat dong duoc ap dung cho viéc van hanh
tinh nang Tendoo Mall trén Ung dung Tendoo Mall - Viettel Telecom theo quy dinh phép luat; theo
ddi va bao dam viéc thyc hién quy ché nay trén Ung dung.



¢) Co6 trach nhiém xay dung, thuc hién co ché kiém tra, giam sat dé dam bao viéc cung cép thong
tin ctia san pham/dich vu va thong tin vé Nguoi Ban tai img dung Tendoo Mall - Viettel Telecom
duoc thuc hién chinh xac, dﬁy du.

d) Yéu cau thuong nhén, t6 chirc 1a Nguoi Ban tai ing dung Tendoo Mall - Viettel Telecom cung
cap thong tin. Cu thé, gdm céc thong tin: SO, ngay cdp va noi cdp gidy chimg nhin dang ky kinh
doanh cua thuong nhan, hodc s, ngdy cip va don vi cAp quyét dinh thanh l4p cua té chirc, hodc
ma s thué ca nhan ctia c4 nhan; S6 dién thoai hodic mot phuong thire lién hé truc tuyén khac,... khi
dang ky str dung dich vu.

e) Chiu trach nhiém xay dung tng dung bao gdm mdt sé cong viée chinh nhu: nghién ctru, thiét
ké, mua sim cac thiét bi phén cing va phﬁn mém, két ndi Internet, xay dung chinh sach phuc vy
cho hoat dong mg dung trong diéu kién va pham vi cho phép. Ung dung s& tién hanh trién khai va
hop tac véi cac dbi tac trong viéc xay dung hé thdng cac dich vu, cac cong cu tién ich phuc vu cho
viéc giao dich cua cac Thanh Vién tham gia trén tai rng dung Tendoo Mall - Viettel Telecom.

f) Chiu trach nhiém xay dung, bd sung h¢ théng cac kién thuc, thong tin vé: nghiép vu ngoai
thuong, thuong mai dién tir, hé théng van ban phap luat thwong mai trong nude cling nhu céc tin
tire ¢ lién quan dén hoat dong.

g) Luu trir théng tin dang ky cua cac thuong nhén, to chirc, ca nhan dang ky tham gia giao dich tai
mg dung Tendoo Mall - Viettel Telecom va thudng xuyén cap nhat nhitng thong tin thay ddi, bd
sung c6 lién quan.

h) Ap dung cac bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh doanh
ctia thwong nhan, t6 chirc, c4 nhan va thong tin c4 nhan ctia nguoi tidu ding.

1) Co trach nhiém tiép nhdn phan anh, khiéu nai cua Nguoi Mua khi st dung dich vy, mua san
pham ma Ngudi Ban ban tai tng dung Tendoo Mall - Viettel Telecom. Ung dung Tendoo Mall -
Viettel Telecom phdi hop véi Ngudi Ban dé giai quyét tranh chap xay ra gitra Nguoi Mua va Nguoi
Bén trong qué trinh Nguodi Mua st dung dich vu do Nguoi Ban do ban tai ing dung Tendoo Mall
- Viettel Telecom. Ung dung Tendoo Mall - Viettel Telecom c6 trach nhiém démg ra 1am trung gian
trong viéc hoa giai néu xdy ra tranh chap giita Nguoi Ban va Nguoi Mua. Ung dung Tendoo Mall
- Viettel Telecom s& tiép nhan thong tin phan anh, khiéu nai tir nguoi ding va kiém tra ndi dung
phan anh, khiéu nai d6. Néu xét thay nhiing phan anh d6 1a dung (mg dung Tendoo Mall - Viettel
Telecom s& yéu cau Nguoi Ban phai giai trinh vé nhiing thong tin d6. Tuy theo muc do sai pham
Ung dung Tendoo Mall - Viettel Telecom s& ¢ phuong an giai quyét va yéu cau bén cung cap dich
vu dén bu cho ngudi Ngudi Mua va/hodc sé khoa tai khoan Thanh Vién Ngudi Ban.

j) Xay dung va cong b trén website co ché tiép nhan, giai quyét cac khiéu nai ciia Nguoi Mua vé
chat luong hang hoa, dich vu dugce khuyén mai hodc dich vy, hang hoa dung dé khuyén mai.

k) S€ c6 gang dén muc cao nhat trong pham vi va dieu kién c6 thé dé duy tri hoat dong binh thuong
va khac phuc cac sy c6 nhu: sy c6 k¥ thuat vé may moc, 16i phan mém, hé thong duong truyén
internet, nhan sy, cac bién dong xa hoi, thién tai, mat dién, cac quy dinh cua co quan nha nudc hay



mot to chirc lién quan tht ba. Tuy nhién néu nhing sy ¢d trén xay ra nam ngoai kha ning kiém
soat la nhiing truong hop bat kha khang gay thiét hai cho Thanh Vién thi Ung dung Tendoo Mall -
Viettel Telecom khong phai chiu trach nhi¢m lién doi.

1) S& khong chia sé dir liéu c4 nhan ciia Ngudi Mua cho ddi tac nhiéu hon cac thong tin can thiét
nhu ho, tén, hinh dai dién, sb dién thoai va sd liéu théng ké khéc. Trong truong hop xay ra bét ky
van dé gi v6i Nguoi Mua, cac bén hiéu rang Viettel Telecom khong c6 trach nhiém tham tra Ngudi
Mua bdi website/tmg dung 1a giao dién than thién v6i nguoi dung dé dang truy cép, thu hut dong
dao cong dong cung quan tim. Tuy nhién Viettel Telecom s& nd luc hop 1y dé hop tac voi ddi tac
va céc co quan c6 thAm quyén trong trudng hop phap ludt Viét Nam c6 quy dinh.

m) Cong bd cong khai co ché giai quyét cac tranh chap phat sinh trong qua trinh giao dich trén san
giao dich thuong mai dién tir. Khi Nguoi Mua trén san giao dich thuong mai dién tur phat sinh mau
thuin voi Ngudi Ban hodc bi ton hai loi ich hop phap, phai cung cip cho Ngudi Mua thong tin vé
Nguoi Ban, tich cyc hd trg Ngudi Mua bao vé quyén va lgi ich hop phap ctia minh.

n) Thiét 1ap co ché cho phép Thanh Vién tham gia san giao dich thuong mai dién tir thuc hién duoc
quy trinh giao két hop dong theo ndi dung nhu da néu trén.

0) Cung cép thong tin vé tinh hinh kinh doanh khi ¢6 yéu cau ctia co quan nha nuéc c6 thim quyén
dé phuc vu hoat dong thong ké thuong mai dién tir, hoat dong thanh tra, kiém tra va xt 1y vi pham.

p) Thudng xuyén cip nhat tir khoa theo khuyén céo tir co quan quan 1y nha nude c6 tham quyén
va loc thong tin theo tir khoa trudce khi thong tin vé hang hoéa, dich vu hién thi trén Ung dung.

q) C6 bién phap xir 1y kip thoi khi phat hién hodc nhan dwoc phan anh vé hanh vi dang tai thong
tin khac v6i ndi dung, kinh doanh vi pham phap luat trén Ung dung Tendoo Mall - Viettel Telecom
nhu sau:

1. Loai bd nhiing thong tin cung cép hang hoa/dich vy thudc danh muc hang héa/dich vu cam kinh
doanh va hang hoa han ché kinh doanh theo quy dinh cua phap luat;

ii. Loai bo nhimng thong tin hang héa cAm quang céo, quang céo khong ding ndi dung theo gidy
phép quang céo;

iii. Loai bd nhiing thong tin ban, cung Ung, khuyén mai hang hoéa, dich vu thu¢c danh muc hang
hoéa, dich vu cdm kinh doanh va hang héa han ché kinh doanh theo quy dinh ctia phap luat. Loai bo
nhiing théng tin ban, cung tng, khuyén mai hang gia, hang nhai, hang nhap 1au, hang vi pham
quyén so hiru tri tué.

iv. Yéu cau nguodi cung cép dich vu cac hang hoa, dich vy thudéc danh muc hang hoa, dich vu cé
diéu kién phai cung cip Gidy ching nhan du diéu kién kinh doanh dbi voéi hang hoa/dich vu do.

r) Ung dung Tendoo Mall - Viettel Telecom ¢6 trach nhiém:

i. Chi dinh dau mbi tiép nhan yéu cdu va cung cap thong tin tryc tuyén cho co quan quan Iy nha
nuée vé cac ddi tugng c6 dau hidu vi pham phap luat; ddu mdi nay s& cung cép thong tin trong



vong 24 gid ké tir thoi diém tiép nhén yéu cau dé kip thoi phuc vu cong tac thanh tra, kiém tra, xur
1y vi pham va giai quyét khiéu nai, té cdo.

ii. La dau moi tiép nhéan va giai quyét cac khiéu nai ctia ngudi tiéu dung trong trudng hop mot giao
dich thuc hién trén san giao dich thuong mai dién tir co nhiéu hon 02 bén tham gia.

iii. Luu trlr thong tin vé cac giao dich dat hang dugc thuc hién trén san giao dich thuong mai di¢n
ttr theo quy dinh ctia phap luét vé ké toan.

iv. Lién d¢i bdi thudng thiét hai trong truong hop vi pham nghia vu quy dinh tai cac khoan 8, khoan
9 Piéu 36 Nghi dinh 52/2013/ND-CP géy thiét hai.

v. C6 trach nhiém phdi hop hd tro lién hé véi Ngudi Ban dé Ngudi Ban cung cip cac ho so, gidy
t& can thiét nhu hoa don mua hang, hd so chimg minh ngudn gbc xudt xt, cac tai liéu chimg minh
vé quyén so hitu tri tué va gidy phép (néu c6) ddi véi hang hoa trong qua trinh hoat dong trén san
giao dich thuong mai dién tir theo quy dinh phép luét va theo yéu cau caa Viettel Telecom va/hoic
yéu cau Ngudi Mua tir khi nhan duoc yéu cau trong vong t6i da 24h (hai muoi tu gio).

2. Quyén va trach nhi¢m ciia Nguoi Ban trén Ung dung Tendoo Mall - Viettel Telecom

2.1. Quyén ciia Nguoi Ban trén Ung dung Tendoo Mall - Viettel Telecom

a) Khi dang ky tré thanh Nguoi Bén tai ng dung Tendoo Mall - Viettel Telecom va dugc Ban quan
trj dong ¥ va kich hoat tai khoan, Ngudi Ban s& dugc thuc hién mua ban san pham/dich vu tai tng
dung Tendoo Mall - Viettel Telecom; véi diéu kién Nguoi Ban phai tuan thu (Thoa thuan Ngudi
cung cap dich vu), duge cap quyén sir dung co thé bi hiy ngang, ¢ gidi han, khéng doc quyen,
khong thé chuyén nhuong, mién phi quyén st dung trong sudt thoi han cua (Thoa thuan Ngudi
cung cép dich vu) va trong pham vi Lanh thd, dé truy cap vao tng dung Tendoo Mall - Viettel
Telecom thong qua tén dang ky va mat khau riéng, Ung dung Tendoo Mall - Viettel Telecom va
moi thong tin va tai liéu duoc cung cdp thong qua tmg dung Tendoo Mall - Viettel Telecom, duy
nhét cho viéc st dung ctia cd nhan Nguoi Ban dich vu cho muc dich két ndi voi Nguoi Mua.

b) Nguoi Ban s& dugc nhan vién chim soc khach hang cua Viettel Telecom huéng dan sir dung cac
cong cu, tinh nang phuc vu cho viéc quan 1y gian hang, ding san pham, quan 1y don hang va st
dung céac dich vu tién ich khéc tai rng dung Tendoo Mall - Viettel Telecom.

¢) Ngudi Ban dugc tham gia chwong trinh wu dai va huong cac quyén loi tir cac chwong trinh wru
dai d6 voi diéu kién dap tGng céc tiéu chi da duoc quy dinh cu thé va tuan thu cac diéu kién da duoc
xac dinh cu thé, dép tmg yéu cau hop 1y ciia Ung dung Tendoo Mall - Viettel Telecom dé ra (Néu
o).

d) Nguoi Ban c6 quyén déng gop ¥ kién cho Ung dung Tendoo Mall - Viettel Telecom trong qué
trinh hoat dong. Céc kién nghi dugc gui truc tiép béng thu, fax, dién thoai, qua website, thu di¢n
tir hodc cac kénh phan anh khac khong trai phap luat dén cho Ung dung Tendoo Mall - Viettel
Telecom.



2.2. Trach nhi¢m ciia Nguéi Ban trén Ung dung Tendoo Mall - Viettel Telecom

a) Cung cap day du va chinh xac cac thong tin cho Viettel Telecom khi ding ky st dung dich vu,
cam két nhirng thong tin cung cap cho Viettel Telecom va nhitng thong tin ding tai 1én San TMDT
1a chinh x4c va day du. Ngudi Ban dong y gitt va thay ddi cac thong tin trén San 14 cdp nhat, chinh
xéc va day du.

b) Nguoi Ban c6 trach nhiém tuén thu quy dinh vé kiém soat thong tin dang tai va gidy to phap ly
da duoc dang tai trén Ung dung Tendoo Mall - Viettel Telecom.

¢) Tuan thi cac didu kién kinh doanh va gidy phép ddi v6i nganh nghé kinh doanh cé diéu kién
theo quy dinh phép luat trong sudt qué trinh hoat dong va ding ban san pham tai tng dung Tendoo
Mall - Viettel Telecom. C6 trach nhiém nghién ctru va tim hiéu tit ca cac thong tin vé phap ludt va
cac quy dinh co lién quan dén nganh nghé kinh doanh c6 diéu kién ctia Nguoi Ban. Truong hop
Ngudi Ban vi pham thi phai tu chiu trach nhiém toan bd vé nhitng sai sot trén.

d) Ngudi Ban phai tuan tha cac quy dinh ctia Phap luat Viét Nam lién quan dén cong bd va ding
ky chat luong hang héa. Phai duy tri va dam bao chét lugng san pham dang ban trén Ung dung
Tendoo Mall - Viettel Telecom nhu céng bd va dang ky. Nguoi Ban phai cung cip cho Ung dung
Tendoo Mall - Viettel Telecom day du cac gidy to va hd so phap 1y hang hoa ctia Ngudi Ban theo
quy dinh phap luat vé san pham thudc nhom nganh kinh doanh c6 diéu kién lién quan ma Ngudi
Bén dang ky ban hang tai rng dung Tendoo Mall - Viettel Telecom. Trong trudong hop Nguodi Ban
13 chu so hitu mot thuong hiéu san pham/dich vu hodc dai 1y ty quyén cia mot nhin hiéu thi Nguoi
Bén c6 trach nhiém cung cap 01 ban scan gidy dang ky thuong hiéu hoic gidy Uy quyén phan phéi
ctia nhan hang d6. Ngudi Ban phai cam két cac thong tin, gidy to cung cp 1a chinh xac phai la ban
sao c6 cong chung.

e) Nguoi Ban c6 trach nhiém niém yét chinh xac thong tin vé hinh anh san pham/dich vu, gia ca,
chinh sach hd trg (néu co),... mot cach cu thé, rd rang. Quy dinh thong tin va chat lugng san pham
trén Ung dung danh cho Ngudi Ban nhu sau: Pam bao hang hoa trén Ung dung Tendoo Mall -
Viettel Telecom phai thoa mén tat ca cac diéu kién nhu sau:

o Hang hoa c6 nguon goc, xuat xur rd rang, c6 ching tur hop I¢.

« Hang héa dugc phan phdi hop phap va du diéu kién kinh doanh (chét luong, gidy phép)
theo quy dinh ctia phap luat lién quan ddi voi timg loai hang hoéa/dich vu cu thé.

« Khéng thudc danh myc hang héa bi cdm luu théng, phan phdi theo quy dinh phap luat.

« Dam bao han sir dung tdi thiéu 1 2/3 thoi han str dung ké tir ngdy giao hang cho Ngudi
Mua.

« Hang hoa khong vi pham vé so hitu tri tué va/hodc bt ky quyén nao khéac ctia bét ki bén
thur ba.

 Hang hoa khong thudc danh myc hang héa bi cdm kinh doanh trén San giao dich TMDT.

« Hang héa khong phai 14 hang gia, hang nhai, kém chét lugng, bi hu hong, 15i,...



o Bao bi, dong goi phai theo ding cac tiéu chuan va mau ma cta Nha san xuat.

« Dam bao co hang ban trén San giao dich TMDT. Néu hét hang, phai lap tic cap nhat trang
thai hét hang trén San giao dich TMDT. Ngudi Ban chiu toan b trach nhiém trong trudong
hop cac thong tin vé tinh trang hang hoa/dich vu ciia Ngudi Ban cung cap khong chinh xéac
dan dén Nguoi Mua d3 dit hang nhung khong con Hang hoa/dich vu dé cung cap.

o Dam bao hang héa phai twong tmg v6i sd luong, chat luong, ching loai, ma san pham,...
moi thong tin da néu trén San giao dich TMDT.

« Gi4 ban dugc niém yét trén Ung dung Tendoo Mall - Viettel Telecom 13 gia cudi cung ma
Nguoi Ban ban cho Nguoi Mua dd bao gdbm nhung khong gii han thué nhap khau, thué
tiéu thu dic biét, thué gia tri gia tang (VAT),... mic thué suit cuia moi loai thué s& theo chinh
sach tinh thué suit cuia Bén Cung Ung Dich Vu va theo quy dinh phép luat hién hanh.

f) Bang nguyén tic dao dirc kinh doanh, Ngudi Ban khong duoc loi dung viéc md Gian hang trén
San giao dich TMDT dé thuc hién cc hanh vi sau:

« C6 hanh vi lira ddi Nguoi Mua bang viée ban hang gia, hang nhéi, hang kém chét luong; vi
pham s6 hitu tri tué, quyén ctia bén thir ba.

 Loi dung viéc ban hang trén San giao dich TMBT dé ban cac hang hoa, dich vu cidm kinh
doanh theo quy dinh cta phap luat.

e Thyc hién céc hanh vi quang cdo khong dliing su that.

« Tién hanh cic hoat dong khuyén mai ma khong thong béo, dang ky vé chuong trinh khuyén
mai theo quy dinh cua phap luat.

o Tu y dung thong tin Nguoi Mua dé ban hang khong thong qua mg dung Tendoo Mall -
Viettel Telecom hodc str dung cho bat ky muc dich nao khac ma khong duoc sy dong y cua
Nguoi Mua.

g) Ngudi Ban phai cung cap cho Ngudi Mua nhitng chinh sach ddi/tra va bao hanh mot cach rd
rang va hop 1y, cung cdp cho Ung dung Tendoo Mall - Viettel Telecom ndi dung cac chinh sach doi
tra ctia minh va dam bao quyén loi ciia Ngudi Mua va tudn thi theo chinh sach ddi tra cia Ung
dung Tendoo Mall - Viettel Telecom dugc ban hanh tai timg thoi diém. Trong trudng hop phat sinh
tranh chap/khiéu nai tir cac don hang dat trén san thi Nguoi Ban phai phdi hop v6i Ung dung
Tendoo Mall - Viettel Telecom giai quyét nhimg van dé tranh chap giita Ngudi Mua véi Nguoi Ban
vé nhiing khiéu nai trong qua trinh trao d6i, mua ban dién ra qua Ung dung Tendoo Mall - Viettel
Telecom. Nguoi Ban chiu trach nhiém giai quyét cac khiéu nai tir don hang ctia minh va mién trir
cho Ung dung Tendoo Mall - Viettel Telecom toan bg cac khiéu nai cua Ngudi Mua lién quan dén
hang hoa/ dich vu cua Ngudi Ban.

h) Nguoi Ban chiu trach nhiém toan bd céac véan dé thudc vé ban quyén ndi dung, hinh anh, thong
tin cung cdp va phai dam bao cung cp thong tin ddy du theo quy dinh tir Diéu 30 dén Piéu 34 cua



Nghi dinh s6 52/2013/ND-CP va chiu trach nhiém vé tinh chinh xac, trung thuc cia thong tin vé
hang hoa, dich vu dugc ban trén Ung dung Tendoo Mall - Viettel Telecom.

i) Nguoi Ban phai tuan thi va thyue hién cac quy dinh cua phap luat vé dat hang truc tuyén khi tién
hanh giao dich trén Ung dung Tendoo Mall - Viettel Telecom dugc quy dinh cu thé tai Muc 2,
Chuong II ctia Nghi dinh s6 52/2013/ND-CP.

j) Tu chiu trach nhiém vé bao mat, luu gilr va moi hoat dong stir dung dich vu dudi tén dang ky,
mat khau va hom thu dién tir ctia minh.

k) Thong bao kip thdi cho Cong ty vé nhitng hanh vi sit dung trai phép, lam dung, vi pham bao
mat, luu giir tén dang ky va mat khau ciia minh dé hai bén cung hop tac xtr 1y.

1) Nguoi Béan phai tu chiu trach nhiém thuc hién dich vu an toan, hi¢u qua va phu hop bfmg tat ca
k¥ nang va can trong hop 1y. Ngudi Ban phai tu chiu trach nhiém cung cip tat ca cac thiét bi, vat
liéu, cong cu va cac vat dung can thiét khac cho viéc thuc hién dich vu an toan, hiéu qua va phu
hop. Nguoi Ban chiu trach nhiém vé su an toan cta chinh minh va cua Nguoi Mua, trong viéc thuc
hién dich vu va Ngudi Ban phai thyc hién tat ca cac bién phap phong ngira can thiét.

m) Hop tac va cung cap thong tin can thiét cho Cong ty dé phuc vu viéc giai quyét tranh chap phat
sinh gitta Ngudi Mua va Ngudi Ban dugc thuc hién qua Ung dung Tendoo Mall - Viettel Telecom;
Chu dong trong viéc giai quyét tranh chip voi Nguoi Mua va boi thudng thiét hai cho Ngudi Mua
néu tranh chap duogc chirg minh 1a do 15i ciia Nguoi Ban.

n) Cung cip thong tin vé giao dich, tinh hinh kinh doanh ciia minh khi c6 yéu cau ctia co quan nha
nuée ¢ thim quyén.

0) Tuan thu quy dinh phap luét vé thanh toan, quang cdo, khuyén mai, bao vé quyén sé hitu tri tué,
bao vé quyén loi nguoi tidu dung va cac quy dinh phép luat c6 lién quan khac khi cung cép dich
vu qua Ung dung Tendoo Mall - Viettel Telecom.

p) Cam két, dong y khong sir dung Ung dung Tendoo Mall - Viettel Telecom cho nhitng myc dich
bat hop phap, khong hop 1y, ltra déo, de doa, tham do thong tin bat hop phéap, pha hoai, tao ra va
phat tan vi-rit giy hu hai t6i hé théng, cdu hinh, truyén tai thong tin cia Ung dung Tendoo Mall -
Viettel Telecom hay stir dung dich vu cho muc dich dau co, tao 1énh dit dich vu gia, lling doan thi
truong, bao gdbm phuc vu cho viéc phan doan nhu cau thi truong. Trong truong hop vi pham thi
Ngudi Ban phai chiu trach nhiém vé cac hanh vi ciia minh trudc phép luét.

q) Cam két khong thay d6i, chinh stra, sao chép, truyén ba, phan phdi, cung cap va tao nhiing cong
cu twong tu ctia Ung dung Tendoo Mall - Viettel Telecom cung cip cho mdt bén thir ba néu khong
duogc sy ddng ¥ bang van ban cua Cong ty.

r) Khong duoc hanh dong giy mat uy tin ctia Viettel Telecom dudi moi hinh thirc, bao gdm nhung
khong gidi han, viéc gdy mat doan két giira cac Thanh Vién bang cach st dung tén ding ky tht hai,
thong qua mot bén thir ba, hodc tuyén truyén, phd bién nhiing théng tin khong ¢ loi cho uy tin ciia
Cong ty.



s) Chi su dung dich vu hoac tai vé Ung dung Tendoo Mall - Viettel Telecom vi muc dich st dung
c4 nhan duy nhat va s& khong ban lai no cho bén thir ba.

t) Khong iy quyén cho nguoi khac st dung tai khoan ctia minh. Nguoi Ban cam két khong chuyén
nhuong hay bang cach khac chuyén giao tai khoan ctia minh cho bat ky ca nhan hay phap nhan nao
khéc.

u) Khong str dung Ung dung Tendoo Mall - Viettel Telecom dé gay phién toai, kho chiu hodc bat
tién cho Thanh Vién khac hoac bén thir ba.

v) Thuc hién ddy du nghia vu dong thué theo quy dinh cta phap lut.

3. Quyén va trach nhi¢m ciia Ngwoi Mua trén Ung dung Tendoo Mall — Viettel Telecom

3.1. Quyén ciia Nguwoi Mua trén Ung dung Tendoo Mall — Viettel Telecom

a) Khi dang ky tré thanh Thanh Vién cia Ung dung Tendoo Mall — Viettel Telecom va duoc chap
thuan, Ngudi Mua s& dugc khai tao tai khoan dé sir dung cac dich vu, quan 1y tai khoan, don hang
va cac thong tin lich st str dung wu ddi cia minh trong hé thong Ung dung Tendoo Mall — Viettel
Telecom.

b) Ngudi Mua duoc tham gia chuong trinh wu dai va khuyén mai va hudng cac quyén loi tir cac
chuong trinh wu dai va khuyén mai tvong tmg (néu co).

¢) Ngudi Mua c¢6 quyén dong gop ¥ kién cho Ung dung Tendoo Mall — Viettel Telecom trong qua
trinh hoat dong. Cac kién nghi duoc gii truc tiép bang thu, thu dién tu, fax, dién thoai, qua Ung
dung Tendoo Mall — Viettel Telecom hodc cac kénh phan anh khéac khong trai phap luét.

d) Co6 quyén yéu cau co quan phap luat bao vé quyén lgi néu bi Ngudi Ban lira gat.

e) Pugc dam bao cac quyén loi ctia nguoi tidu ding theo quy dinh cta phap luat; Co quyén gt
khiéu nai truc tiép va yéu cau boi thuong dén Ung dung Tendoo Mall — Viettel Telecom trong
truong hop san pham/dich vu do Ngudi Ban thuc hién cung cap khong dam bao chat luong nhu da
cong bd.

f) Nguoi Mua dugce tim hiéu, chon lya da dang cac san phém/dich vu tir nhidu Nguoi Ban khac
nhau c6 trén Ung dung Tendoo Mall — Viettel Telecom, dugc so sdnh muc gia va chét luong, danh
gi4 cong viéc ciia Nguoi Ban, do uy tin cia Nguoi Ban trude khi quyét dinh dit mua hang hoa voéi
Nguoi Ban.

3.2. Trach nhiém ciia Ngwoi Mua trén Ung dung Tendoo Mall — Viettel Telecom

a) Nguoi Mua c6 nghia vu doc, hiéu, chip thuan, déng ¥ va sé& bi rang budc boi Piéu khoan st
dung, cc quy ché va Chinh sach cta Cong ty trude khi dang ky tai khoan va trong suét qua trinh
stt dung Ung dung Tendoo Mall — Viettel Telecom va nhitng stra d6i, b6 sung sau nay. Viéc Ngudi
Mua tiép tuc sir dung Ung dung Tendoo Mall — Viettel Telecom sau khi ¢6 nhiing sira d6i nhu vay
s€ dugc xem la sy chép thuan d6i véi cac stra doi do.



b) Nguoi Mua c6 trach nhiém cung cép cac thong tin can thiét ¢& dam bao hoan thanh don hang
bao gé)m: Tén giao dich, Ho va tén, Sé dién thoai, Dia chi lién lac, Phuong thuc thanh toan lya

chon,...

¢) Nguoi Mua c6 nghia vu cam két rang:

C6 ddy du quyén han va thim quyén dé ky két va bi rang budc vé mit phap 1y boi Didu
khoan sur dung va thuc hién nghia vu cua minh theo Diéu khoan st dung;

b3 dat do tudi toi thiéu dé co du nang lyc chiu rang budc vé mat phap ly béi biéu khoan st
dung theo Luat 4p dung trong lanh thé;

Ludn tuan thii tit ca cac Luat 4p dung va chinh sach va s& thong bao cho Cong ty néu Ngudi
Mua vi pham bat ky Luat &p dung hodc Chinh sach nao;

Pam bao rang bét ky tai liéu va thong tin nao do Ngudi Mua (hodc thay mit Nguoi Mua)
cung cap cho Cong ty hodc thong qua Ung dung Tendoo Mall — Viettel Telecom 14 ludn
chinh xac, cap nhat, day du va khong sai 1éch;

Khong dugc thyc hién moi hanh vi gian lan, ltra ddo hodc bat hop phap; va Khong duoc
lam hu hong hodc gy anh huong dén hoat dong binh thuong cia mang ma Ung dung
Tendoo Mall — Viettel Telecom hoat dong.

d) Trong twong tac vdi Nguoi Ban va Nguoi Mua khac:

Déi xir voi Nguoi Ban va nhitng Ngudi Mua khac mét cach ton trong, phu hop véi cac
Chinh sach va s& khong c6 thai dd hodc thuc hién bat ky hanh vi bat hop phép, de doa hodc
qudy rdi trong khi str dung Ung dung Tendoo Mall — Viettel Telecom;

Khong gay thiét hai cho tai san cua bén thir ba;

Khong lién h¢ vé1 Nguoi Ban nham thye hién cac muc dich khac véi mua hang.

e) Nguoi Mua phai chiu trach nhiém vé tit ca moi hoat dong duogc thyc hién trén Tai khoan cua

minh:

Chi duoc c6 mot Tai khoan,;

Phai gitr bi mat va an toan thong tin Tai khoan cta minh (bao gém ca thong tin ddng nhap
va thong tin thanh todn cia Nguoi Mua);

Khong dugc cung cap cho bat ky ngudi nao khic quyén truy cap vao Tai khoan ciia Ngudi
Mua bao gom ca viéc chuyén giao tai khoan hodc thong tin tir tai khoan ctia Ngudi Mua
cho bt ky ngudi nao khéc;

Phai thong bao ngay cho Cong ty néu Nguoi Mua nghi ngd c6 bat ky hanh vi truy cap hoic
sir dung trai phép nao dbi voi Tai khoan ciia Ngudi Mua; va



Néu Ngudi Mua dong thoi 1a Ngudi Ban, khong duge phép sir dung Tai Khoan ciia Nguoi
Mua dé dit yéu cau dit mua hang véi tu cach 13 Ngudi Mua ma dong thoi ciing s& chap
nhén yéu ciu cung cép dich vu do6 voi tu cach 1a Nguoi Ban, hodc cong tac voi Nguoi Ban
dich vu khac hoac Nguoi Mua khac trong moi truong hop tuong tu.

f) Khi sir dung Ung dung Tendoo Mall — Viettel Telecom khong duoc:

Chuyén quyén st dung, chuyén quyén sir dung lai, ban, ban lai, chuyén giao, chuyén
nhuong, phan phéi hoidc khai thac vé mit thuong mai khac hodc cung cap Ung dung Tendoo
Mall — Viettel Telecom cho bét ky bén thir ba nao theo bat ky cach nao.

Str dung Ung dung Tendoo Mall — Viettel Telecom dé tao san phém hoac dich vu canh tranh,
tao san pham bang cac ¥ tuong, tinh nang, chirc nang hoic d6 hoa tuong ty nhu Ung dung
Tendoo Mall — Viettel Telecom, sao chép bat ky ¥ tuong, tinh ning, chirc nang hoic db hoa
nao cia Ung dung Tendoo Mall — Viettel Telecom, hogc khoi chay chwong trinh hay tap
1énh tu dong ma c6 thé thuc hién nhidu yéu cau may chu trong mdi gidy, hodc giy ra ton
tht nghiém trong hay can tré hoat dong va/hodc hiéu suét ciia hé thong, hodc cb ging truy
cap trai phép vao hé théng hodc cac hé théng hay mang lién quan.

Gui hodc luu trir bat ky tai liéu nao vi muc dich bt hop phap hodc gian lan; gui thu rac
hodc cac tin nhan khong duoc yéu cau, hoic gy phuong hai, phién toai, bat tién hodc dat
yéu cAu cung cép dich vu gid mao; gui hodc luu trir tai liéu vi pham, dung tuc, de doa, phi
bang, hodc tai liéu bat hop phap; giri tai liéu c6 chira virus phin mém, worm, trojan hoic
ma, tép, tdp 1€nh, tdc nhan hay chuong trinh may tinh c6 hai khéc.

Mao danh bat ky chu thé hodc don vi nao hodc khai bao sai vé mdi quan hé ctia Nguoi su
dung dich vu v6i mot chu thé hodc don vi.

Cé y khai béo sai vi tri va dia diém cua Nguoi Mua; hoac Gay thiét hai cho uy tin cua Cong
ty theo bat ky hinh thtrc nao.

g) Khong duoc st dung dich vu dé thyc hién hanh vi pham toi hodc thyuc hién bat ky hanh vi, hoat
dong nao trai véi quy dinh cua Luat ap dung; hodc gdy phuong hai hodc gay thuong tich cho nguoi

khac hodc xam pham quyén cua nguoi khac; tu chiu trdch nhi€ém cudi cung vé su an toan cua minh

trong khi sir dung dich vu va phai thyc hién tat ca cac bién phap phong ngira can thiét.

h) Ngudi Mua phai tuan tht cac quy dinh vé Thiét bi dang nhép:

Tu kiém tra va dam bao minh truy cap ding Ung dung.

Thong bao ngay cho Cong ty va tudn thu quy trinh dugc Cong ty thong bdo trong trudong
hop Thiét bj dang nhap bi mat, bi danh cip, bi hong va/hodc khong thudc quyén chiém hiru
hay kiém soat ctia Ngudi Mua, va diéu nay lam 16 thong tin tai khoan ciia Ngudi Mua cho
ngudi khac hodc anh hudong dén quyén va/hoidc bién phap khic phuc hop phap cia Cong
ty.



e Ty chiu trach nhi¢m dang ky mua thué bao goi dich vu internet va di dong phu hop va débi
v6i bat ky khoan phi phai thanh toan cho Nguoi Ban dich vu vién théng cia Ngudi Mua.

i) Tuan tht nghiém tac va cam két nghia vu thanh toan va cac nghia vu khéc theo hop dong:

« Thanh toan tién hang cho Ngudi Ban cung cip théng qua cac hinh thic thanh toan duoc
chap nhan thong qua Ung dung Tendoo Mall — Viettel Telecom vao timg thoi diém.

« Khi tham gia cic chuwong trinh vu dai va khuyén mai, chi sir dung cac vu dai va khuyén mai
do6 cho muc dich sir dung du kién cua chuong trinh va s€ khong lam dung, sao chép, ban
hodc chuyén giao chuong trinh uu dii va khuyén mai dudi bt ky hinh thirc nao.

4. Phan dinh trach nhiém giira thwong nhan/té chirc va ddi tac trong viée giai quyét cac van
dé phat sinh tir giao dich thuc hién trén ing dung véi khach hang

Viettel Telecom va Nguoi Ban ¢6 trach nhiém tiép nhan khiéu nai va hd tro Ngudi Mua lién quan
dén dich vu duoc két ndi qua Ung dung Tendoo Mall — Viettel Telecom. Céc khiéu nai cua Nguoi
Mua lién quan dén viéc cung cap, sir dung Ung dung Tendoo Mall — Viettel Telecom do Viettel
Telecom chiu trach nhiém dgc 1ap giai quyét trén co s¢ quy dinh cta phép luat, Quy ché da cong
b6 v6i Thanh Vién.

Khi phat sinh tranh chip, Viettel Telecom dé cao giai phap thuong luong, hoa giai giita cac bén
nham duy tri su tin cdy ctuia Thanh Vién vao chat luong dich vu ctia Ung dung Tendoo Mall — Viettel
Telecom va Ngudi Mua cé thé thuc hién khiéu nai theo mot hay déng thoi ca hai cach sau:

+ Khiéu nai tryc tiép voi Nguoi Ban: Ngudi Mua c6 thé khiéu nai vé dich vu ciia Ngudi Ban truc
tiép voi Nguoi Ban. Trong truong hop nay, Nguoi Ban c6 trach nhiém giai quyét khiéu nai va tra
161 Nguoi Mua.

+ Khiéu nai voi Viettel Telecom: Nguoi Mua ¢ thé khiéu nai vé dich vu cua Nguoi Ban véi Viettel
Telecom theo quy trinh da cong b.

Viettel Telecom ton trong va nghiém tic thyc hién cac quy dinh ciia phap luat vé bao vé quyén lgi
clia ngudi tiéu dung. Céac bén bao gdm Nguoi Ban va Ngudi Mua cé trach nhiém trong viée tich
cuc giai quyét tranh chap. Ngudi Ban phai 1 bén chu dong xt 1y va giai quyét khiéu nai.

Gi61 han trach nhi¢ém cua Viettel Telecom cung cép dich vu san giao dich thuong mai dién tur:

+ Ung dung Tendoo Mall — Viettel Telecom sé& hd trg nhitng Nguoi Mua bang viée cung cap day
du thong tin va cac ndi dung lién quan dén giao dich khi c6 tranh chép giita Ngudi Ban va Nguoi
Mua.

+ Ung dung Tendoo Mall — Viettel Telecom c¢6 trach nhiém tiép nhan khiéu nai va c6 bién phap xir
1y kip thoi dé giai quyét nhitng mau thuan xay ra gitta Ngudi Ban va Ngudi Mua trong qua trinh
giao dich.

+ Ngudi Béan c¢6 trach nhiém cung cap day du thong tin lién quan dén qua trinh giao dich va ¢
nghia vu boi thudng theo thoa thuan véi Ngudi Mua néu 15i thudce vé Ngudi Ban.



+ Moi hanh dong lira dao trén Ung dung Tendoo Mall — Viettel Telecom déu bi 1én 4n va phai chiu
trach nhiém trudce phap luat.

+ Viettel Telecom khong c6 nghia vu giai quyét tranh chp khiéu nai gitra Nguoi Ban va Ngudi
Mua ma s& chi dong vai tro phéi hop, hd tro viée xtr Iy va giai quyét khiéu nai giita Nguoi Ban va
Nguoi Mua. Viettel Telecom s& cung cdp nhitng thong tin lién quan dén Ngudi Mua va Ngudi Ban
néu duogc co quan phap luat co tham quyén yéu cau.

+ Sau khi Thanh Vién da giai quyét xong tranh chip, khiéu nai, Ngudi Ban c6 trach nhiém thong
b4o lai cho Viettel Telecom. Truong hop giao dich phét sinh mau thuin ma 18i lién quan dén hanh
vi vi pham cac quy dinh di duoc Ngudi Ban va Viettel Telecom cam két trong hop ddng hop tac
kinh doanh, thi Viettel Telecom s& ap dung cac bién phap xu Iy vi pham tuong ung.



